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COVID-safe code for staff  

LSE is committed to building a vibrant, equitable and truly inclusive environment in which staff and 

students from all over the world come together, physically and virtually, in a safe  

and COVID-secure environment. This Staff Code aims to support this commitment by clarifying 

behavioural expectations for staff who return to their usual place of work in line with the School’s return 

to campus arrangements. These expectations apply to all staff interactions with other staff and students 

on campus. 

 

This code applies to all School staff and is one of several School resources that support a safe and 

effective return to campus, including: 

• Guidance for School Leaders to assist with planning for the 2020/21 academic year 

 

• The questionnaire to support the return of staff to campus (distributed in March 2021) 

 

• The use of individual risk assessments to inform local adjustments for individual staff 

 

• The use of Equality Impact Assessments (as appropriate) to ensure that equity and diversity 

implications are incorporated into return to campus arrangements 

 

• Local arrangements that have been agreed in consultation with relevant functions (e.g. Health 

and Safety, HR, Estates) 

 

While the responsibilities and expectations here have been written within the context of return to campus 

planning, they also apply to interactions with individuals who are working or studying from home or 

otherwise remotely. Departments and divisions may choose to supplement these with additional values 

that are especially relevant in a local context. However, the responsibilities here form a common baseline 

we must all follow as a minimum, both to give assurance to colleagues and to ensure we prove we are 

complying with legal requirements. 

 

The content here complements those behavioural expectations already found in other School policies 

and procedures, including Dignity at Work and the Etiquette Guidance for Email and other Online 

Communication Tools, School-wide communications from SMC, and individual contracts of employment. 

 

Ensuring safety for all 

 

To ensure their safety and that of those around them, all staff must:  

• Follow all health and safety practices required or recommended by the School, including hand-

washing and sanitising measures for work areas, and actively seek clarification if unsure 

 

• Wear appropriate face coverings in all required areas of the School, as indicated by signage, 

unless an exemption has been agreed. Depending on the environment, this may include office 

spaces, shared social areas (including kitchens and breakout spaces) and communal spaces 

(such as corridors, lifts and staircases).  

 

• Physically distance: maintaining at least two metres’ distance from others where possible and, 

where this is not possible, keeping a minimum of one metre’s distance alongside appropriate 

https://info.lse.ac.uk/staff/Assets/Documents/internal/staff/DRAFT-Guidance-for-School-Leaders-to-assist-with-planning-for-2020-21-v3.pdf
https://info.lse.ac.uk/staff/divisions/Risk-and-Compliance-Unit/Health-and-Safety/Risk-Assessments
https://info.lse.ac.uk/staff/divisions/equity-diversity-and-inclusion/EDI-objectives-data-and-research/Equality-analysis-guidelines
https://info.lse.ac.uk/staff/services/Policies-and-procedures/Assets/Documents/emaEtiGui.pdf
https://info.lse.ac.uk/staff/services/Policies-and-procedures/Assets/Documents/emaEtiGui.pdf
http://londonschoolofeconomicscommunications.newsweaver.com/flyer/1b40wrkpiwfa6knhvmjx2v?email=true&lang=en&a=6&p=5232849&t=301727
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mitigating measures (e.g. wearing a face covering) 

 

• Comply with testing requirements in line with the COVID-19 testing regime which is in place on 

campus. Until 19 April, this includes being able to show evidence of a negative COVID test taken 

no more than 4 days previously in order to access campus. After 19 April, all staff are strongly 

encouraged to undertake COVID testing twice weekly.  

 

• Follow all School guidelines for dining safely indoors and outdoors when on campus 

 

• Contact their line manager, in advance if possible, if they are unable to follow School return to 

campus procedures as a result of a disability or other condition 

 

• Raise any safety concerns promptly with managers and other areas of support as appropriate 

(e.g. Health and Safety) 

 

• Stay away from campus if they have a cough and/or cold: any such absences will be managed 

sympathetically. 

 

Responding to symptoms 

 

Any member of staff who experiences COVID-19 symptoms (as described in NHS guidance) must: 

• Immediately contact the NHS (by calling 111 or by going to 111 online), the testing service and 

their line manager, even if their symptoms are mild 

 

• Isolate themselves from contact with others in line with NHS guidelines 

 

• Follow all current UK Government instructions on quarantine, isolation, testing and contact 

tracing 

 

• Follow LSE guidance on its current test, track and trace programme 

 

• Cooperate with messages and calls from contact tracers (LSE or external), answering questions 

about contacts completely and honestly 

 

• Follow all relevant LSE guidance which provides School-specific information related to COVID-19 

and return to campus arrangements 

 

• If they are involved in teaching, only participate remotely and online until they have received 

explicit medical advice (in consultation with their department) that it is safe for them to return to 

campus. 

 

Treating others with respect 

 

All staff are responsible for ensuring an atmosphere of support and mutual respect, recognising that 

everyone is an equal member of the LSE community, and should be extended the same respect and 

support. In particular, staff must:  

https://www.nhs.uk/conditions/coronavirus-covid-19/symptoms/
https://111.nhs.uk/
https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-and-treatment/when-to-self-isolate-and-what-to-do/
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• Help fellow staff and students, especially if they are in difficulties or do not understand certain 

School procedures 

 

• Avoid being judgemental or making assumptions about the return to campus arrangements and 

practices of others, keeping in mind that some individuals may be unable to follow all protective 

measures due to reasons of disability or medical exemption 

 

• Only report the COVID-19 illness of others if they have their explicit permission to do so 

 

• Not spreading rumours about the illness of others 

 

• Support others if they are unwell with COVID-19 (or for any other reason) 

 

• Keep in touch with colleagues, including those working remotely, and make best use of 

technological solutions to enhance interaction and collaboration 

 

• Know how to access support and guidance, and be proactive in signposting these resources to 

others. 

 

Breaches of this policy will be treated as misconduct, under the School’s disciplinary procedure. A very 

serious and/or deliberate and/or sustained breach of this policy will be treated as gross misconduct, 

under the School’s disciplinary procedure. In either case, the School will take action to deal with any 

breach of the policy.  
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