
 
 
 
 
 

 
 

 
 
 

 
 
 

 
 

 
 

This document will be reviewed and updated in line with the publication of any new 
Government/NHS guidance/School policy change.  This document has been drafted to 

provide guidance to Academic Departments with students who test positive with, fall ill with 
or who think they may have symptoms of coronavirus.   
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DRAFT V3.0 

CORONAVIRUS QUARANTINE 

PROTOCOL FOR STUDENTS - 

GUIDANCE FOR MANAGERS 

IMPORTANT  
 

1. Encourage your students to complete the weekly Wellness Check-in request they will 
receive in their LSE inbox from LSE.Trace@lse.ac.uk. 
 

2. If they have symptoms, a positive test result, or need to self-isolate, they should 
report it using the online form.  For any medical concerns they should contact 111 
NHS  or NHS 111 ONLINE at the earliest opportunity.   

 

3. Testing is available via the NHS.  NHS Test and Trace service will also contact people 
who have a positive test result.  Students are required to engage with both LSE Trace 
and NHS Test and Trace. 
 

4. Please emphasise that if they are ill or displaying symptoms, students should not 
come on to campus but stay at home.  If they are unsure about symptoms they should 
refer to NHS coronavirus symptoms.   

 
5. Please note that the Academic Departments will still need to take the lead on 

supporting a student who is in isolation to facilitate their studies.  LSE Trace will be 
responsible for tracing who that person has been in contact with and where they have 
been, and ensuring relevant people are informed of what they need to know – Estates, 
Residences and Timetabling. 

 
6. Please ensure that as far as possible all your staff are aware of this protocol and of 

the LSE Trace system.  They should also be aware they can notify LSE Trace of 
student coronavirus related illness via Lse.Trace@lse.ac.uk.   

 

7. Ensure your students are aware of and abide by Government advice and School 
policy on social distancing, hand and surface hygiene and the wearing of face 
coverings.  NHS advice should always be followed. 
 

https://www.nhs.uk/conditions/coronavirus-covid-19/symptoms/
mailto:LSE.Trace@lse.ac.uk
https://lseportal.force.com/studentservices/s/wellness-survey
https://111.nhs.uk/covid-19
https://www.nhs.uk/conditions/coronavirus-covid-19/symptoms/
mailto:Lse.Trace@lse.ac.uk


 
USEFUL LINKS: 
NHS CORONAVIRUS  (landing page) 
NHS CORONAVIRUS SYMPTOMS 
NHS CORONAVIRUS TESTING AND TRACING 
NHS:  SELF ISOLATING 
NHS 111 ONLINE 
 

NHS WHAT YOUR TEST RESULTS MEANS 
LSE CORONAVIRUS INFORMATION 
LSE TRACE  
LSE STUDENT WELLBEING  
LSE STUDENT ADVICE ON CORONAVIRUS 
 

General process: what to do if a student falls ill? 
 

 

1. Students should fill in the online form.  The departmental contact/s and, if applicable, the student’s 
residence will be automatically notified by the system.  If the student also wishes to contact their 
department they are free to do so.   
 

2. LSE Trace will operate within Mon-Fri 8am-8pm and Sat 9am-5pm.  If the student falls ill out of hours, 
they should still fill in the online form so that automatic notifications are sent.  Contact tracers will pick 
up the case the next working day.   

 
3. The person self-isolating should wear a face mask, and practice good hand hygiene and social 

distancing at all times. They should return to their place of residence as quickly as they are able to do 
so.  

 
4. If they are unable to get home immediately they should be directed to the nearest temporary self-

isolation space available (currently the Student Salon, which can be accessed via Security, extension 
666 on campus).  They should return to their place of residence as quickly as they are able to do so.  
 

5. Arranging a test: anyone who is symptomatic should arrange to get a test via the NHS.   
 

a. Sign up online for an NHS test, by calling 119 or by using the NHS COVID-19 app  at the 
earliest opportunity.  Under no circumstances should they return to campus for a test.  They 
should notify LSE Trace of the result of their NHS test.  (See the section in the notes below, and 
NHS WHAT YOUR TEST RESULTS MEANS.)   

 
6. Once they are home, they should contact the NHS for any medical advice, either on 111 or via NHS 111 

ONLINE and also complete the LSE Trace online form  as in point no. 1 above.  In completing the 
online form, the person notifies LSE Trace of their symptoms and will also be provided with guidance 
and support information. (Students may wish to forward this email to their close contacts and 
housemates to let them know of the situation.) 
 

7. LSE Trace upon being notified of a symptomatic student, will: 
 

a. Contact the student to gather details on their close contacts at LSE and places they have been 
on the LSE Estate during the previous 48 hours   
 

b. Notify departmental contacts of the student’s home department   
 

c. Send a list of locations on the LSE Estate the person had been to Timetables and Estates   
 

d. If the student is in a residence, LSE Trace will liaise with the hall to confirm if there are 
household members who will need to self-isolate and contact them.  
 

8. The departmental lead may be the Department Manager or someone designated by them to lead on the 
response to a student who is symptomatic or has contracted COVID-19.  If the student studies across 
multiple departments you will need to contact the other departments and agree between you who will 
lead to: 

 
a. Contact the student to arrange any study support they may need for continuing their studies 

online while in self-isolation.   
 

b. If the student regularly uses a single occupancy desk or office arrange where possible to leave it 
empty and unused for 72 hours or until Estates can arrange cleaning of the space.   
 

https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.nhs.uk/conditions/coronavirus-covid-19/symptoms/
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/nhs-test-and-trace-if-youve-been-in-contact-with-a-person-who-has-coronavirus/
https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-and-treatment/
https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-and-treatment/
https://111.nhs.uk/covid-19
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/what-your-test-result-means/
https://info.lse.ac.uk/coronavirus-response
https://info.lse.ac.uk/coronavirus-response/about-lse-trace
https://info.lse.ac.uk/current-students/student-wellbeing
https://info.lse.ac.uk/coronavirus-response/advice-for-students
https://info.lse.ac.uk/coronavirus-response/report-your-symptoms
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/get-a-test-to-check-if-you-have-coronavirus/
https://www.covid19.nhs.uk/?utm_campaign=App_Launch_England&utm_medium=paid_social&utm_source=Google&utm_content=PPC&gclid=Cj0KCQjwk8b7BRCaARIsAARRTL7m6zzx1kNHAarT4OEB79gXROkZUkTVQ8tINfWpCLaL7buBlEnPxBcaAsZ2EALw_wcB
https://111.nhs.uk/covid-19
https://111.nhs.uk/covid-19
https://info.lse.ac.uk/coronavirus-response/report-your-symptoms
https://info.lse.ac.uk/coronavirus-response/report-your-symptoms


c. Where appropriate and possible, arrange for someone to keep in touch with the person self-
isolating to ensure that they are not completely cut off. They may struggle during or after 

isolation (or illness) and may need extra support. LSE Student Wellbeing has a range of 
resources available, and the pastoral care team may also be able to help.   The student will have 
been sent an email by LSE Trace outlining what support services are available and in the initial 
phone call with a tracer been given the option of an LSE peer supporter or appropriate student 
mentor checking-in with them during their time in isolation. Departments have been sent 
template emails to use about providing support. 
 

d. Once the student returns to campus they may wish to arrange a meeting with their tutor or 
mentor to see if they need other assistance with their studies or additional support or 
adjustments to facilitate that return. Departmental contacts will be able to see the latest isolation 
dates and may want to inform the Mentor or Tutor. 

 
e. Unless they are considered a close contact, the student’s teachers will not be contacted by LSE 

Trace.  The department lead should arrange to contact the student’s teachers therefore to let 
them know if the student has a positive test. 

 
f. Liaise with the SSC Advice Team in case the student needs advice on deferral, interruption of 

studies etc.  You should also check whether they are due to make submissions or take exams 
during or close to the end of their isolation period.  

 
9. Reporting a test result.   

 
a. If an LSE test was taken, the results will usually be turned around in 24-48hr.  If the test is 

positive the LSE testing facility will automatically notify the NHS to trace their close contacts.   
 

b. If an NHS test was taken, NHS Test and Trace will already know the outcome.  NHS Test and 
Trace will contact the student to trace their close contacts if there was a positive test. 

 
c. If the student tests negative they may still need to self-isolate if they feel unwell or live with 

others.  (See the section below in the notes and  NHS: What your test result means.) Staff and 
students who are ill should not come to campus in any event.  

 
d. In all cases, the result of the test should be reported to LSE Trace via the online form for the 

LSE Trace Team to initiate self-isolation of close contacts within the LSE community or inform 
LSE household members they no longer need to self-isolate (this is dependent on outcome of 
the test).   

 

10. Self-isolating:  see  NHS: self-isolating and the section on self-isolating in a household or support 
bubble in the notes below.  
 

 
General information 

 
 

11. Under no circumstances should you give out information on the ill person to anyone without a need to 
know, and not to anyone outside LSE under any circumstances. If you are unsure, ask for advice 
from the Student Services Centre about what you can and can’t say and to whom.  
 

12. The School reserves the right to ask for an isolation note (See:  Isolation note), a GP’s note or the result 
of the student’s test. 
 

13. The student’s classmates will not need to self-isolate unless they live with, or are in a bubble with, the 
student who is ill, are contacted by the NHS tracing team (or LSE Trace) because they have been 

identified as a *close contact (see notes below), or they experience symptoms themselves (see NHS: 
self-isolating).  The same applies to the student’s teachers. 

 
14. For ordinary classroom furniture, students should be using personal wipes provided by the School to 

clean down their desks, chairs and workstations before use and practising good hand hygiene. In 
conjunction with the Estates daily cleaning regime this should ensure surface transmission by this route 

mailto:ssc.advice@lse.ac.uk
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/what-your-test-result-means/
https://info.lse.ac.uk/coronavirus-response/report-your-symptoms
https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-and-treatment/when-to-self-isolate-and-what-to-do/
https://111.nhs.uk/isolation-note/
https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-and-treatment/when-to-self-isolate-and-what-to-do/
https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-and-treatment/when-to-self-isolate-and-what-to-do/


is unlikely.   
 

15. However, in certain cases, it may be necessary to close a classroom or study space – LSE Trace will 
have already notified Timetabling, who will be in touch to make any necessary arrangements around 
teaching and room reallocation.   
  

16. If the student has tested positive they are classed as being on sickness absence (regardless of how 
well they feel).  You should follow normal sickness absence procedures for students.  If the student 
insists on continuing to participate in classes and study online they can do so, provided the Department 
is content to facilitate it, but it is not expected by the School.      
  

17. If the student has tested negative, feels well, has no symptoms, does not live with, or is not in a support 
bubble with, others and has been advised they can do so by NHS 111, they may come out of self-
isolation. NHS advice around this can be found here:   NHS: What your test result means.   
 

18. If they need to continue to self-isolate and are well enough to study from home, they should do so. They 
do not need to report this as a sick absence in this instance.    
  

19. If they test negative and can’t study from home either because they don’t feel well, or do not have the 
facilities to do so, then the absence should be treated as sick leave and you should follow normal 
sickness absence procedures.    
  

20. Having COVID can be traumatic both for the student and those working alongside them.  Speak to 

Student Wellbeing about what they might be able to suggest or facilitate, e.g. individual counselling or 
group drop in sessions etc.  
 
  

NOTES:  Households and support bubbles – when to isolate:  

 

 
If the student is in a household or support bubble where someone has fallen sick or is displaying coronavirus 
symptoms that student should self-isolate immediately for 14 days until the person in their household or bubble 
has had a test.   
 

If person the student lives with / in their bubble tests positive then the student should remain in isolation.  If the 

student begins to display symptoms themselves they should get a test by contacting NHS 111 and alert LSE 

Trace.   

 

If the student’s own test is positive they should isolate for at least 10 days. If the student’s test is negative they 

should still complete the 14 day self-isolation period because they live with / are in a bubble with others.  NHS: 

What your test result means.  If the student is unsure they should check with NHS 111.    

 

If the person the student lives with (or is in their support bubble) tests negative then the student can leave self-

isolation, provided: 

• They themselves feel well and have no symptoms 

• No one else in the household also has symptoms 

• The person has not been asked by the NHS Test and Trace or LSE Trace Team to isolate for other 

reasons. 

The student should continue to be diligent about observing requirements around social distancing, face 

coverings and hygiene.   

 

If a student is identified as a close contact of someone who has tested positive they will be required to self-

isolate for 14 days.  If the student then starts to display symptoms themselves they will be required to get a test 

(they should contact NHS 111 and alert LSE Trace). The self-isolation period for a positive test is 10 days or 

until they feel well – this should be observed regardless of how much of the 14 day self-isolation period has 

been completed. 

 

If a member of the student’s household is identified as a close contact, that individual needs to isolate for 14 

days. That does not affect the member of staff, unless someone in the household develops symptoms or gets 

a positive test. 
 

https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/what-your-test-result-means/
https://info.lse.ac.uk/current-students/student-wellbeing
https://info.lse.ac.uk/coronavirus-response/about-lse-trace
https://info.lse.ac.uk/coronavirus-response/about-lse-trace
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/what-your-test-result-means/
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/what-your-test-result-means/


 
 

NOTES:  What is meant by ‘close contact’?  (According to PHE guidelines as of 30 June 2020) 

 

 
1. Anyone who has been within 2 metres of you for more than 15 mins with or without *face coverings 
2. Anyone who has had close face-to-face contact within 1 metre of you with or without *face coverings. 
3. Anyone who has been in direct contact with you 

 
Examples of close contact include: 

• Close face to face contact (under 1 metre) for any length of time – including talking to them or coughing 
on them (also direct contact) 

• Being within 1 to 2 metres of each other for more than 15 minutes – including travelling in a small 
vehicle 

• Someone who has been spending lots of time in your home, such as cleaning it. 
 

NOTES:  Data Protection Statement (draft only - awaiting advice from LSE DP Manager) 
 

 
The School has an interest in tracing COVID-19 cases on campus and notifying the appropriate parts of its 
community as far as the extent of law allows us. This falls under Article 9(2)(g) of the GDPR: substantial public 
interest (health category).   This tracking will be done by LSE Trace.  The data is classed as health data and 
subject to legal restrictions under Data Protection legislation. For that reason only relevant information will be 
gathered. Data will be stored securely in Salesforce for no longer than necessary. Information about any cases 
being tracked will therefore be strictly limited to a defined group of interested parties within LSE Trace and used 
for reporting purposes to the School Management Committee. Department managers and line managers will 
only be informed that the person is unable to attend campus so that they can make necessary arrangements. 
Further information about the School’s data gathering and retention policies can be found here.   
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