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POLITICAL SCIENCE W LSE Averages

Main questions Completion rate
1328 Responses

92%

66%
How much are you enjoying Do you think your hall Would you recommend Do you feel a sense of
your stay at your hall? offers good value for money? your hall community in your hall?
to other students at LSE?
Facilities
53% 70% 51% 54% 64%
How satisfied are you with How satisfied are you with How satisfied are you with How satisfied are you with How satisfied are you with
the bathroom and toilet the general cleanliness in your kitchen or snack point? the laundry facilities? the maintenance support in
facilities? your hall? your hall?
\:60% @
How satisfied are you with the How satisfied are
security in your hall? you with the wireless
internet?
Reception
< @ @ <
How helpful would you How happy are you with How happy are you with How happy are you with the
rate the reception and our speed of response? our accuracy of responses? friendliness of our reception

front of house teams? and front of house team?

Pastoral Support

81%
Are you aware of who your Are you aware of the How satisfied are you with
Warden, Subwarden or Residential Life events your Hall Committee?
Pastoral support teams are? programme?

Sustainability
N
84% 17h 84%

How much do you feel you Did you take part in the Do you find it clear how to
are actively encouraged #SustainableLSE Halls separate your waste into
to adopt sustainable Campaign this year? different bins?

behaviours in your hall?

i) . 2022 >70%
_
) ‘ 2021 <50%
(@) 2020 >50% and <70%
S ®
1 i _iNo data
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Main questions

94%

How much are you enjoying

Do you think Bankside House
your stay at Bankside House?

offers good value for money?

Would you recommend
Bankside House
to other students at LSE?

Facilities

56% 83% 4@

How satisfied are you with How satisfied are you with
the bathroom and toilet the general cleanliness in
facilities? your hall?

64%

How satisfied are you with the
security in your hall?

Sustainability
n

87% 19% 84%

How much do you feel you
are actively encouraged
to adopt sustainable
behaviours in your hall?

Did you take part in the
#SustainableLSE Halls
Campaign this year?

Do you find it clear how to
separate your waste into
different bins?

Catering

91% 91% 79%

How satisfied are you with

How satisfied are you with
the catering at your hall?

the friendliness of the
catering staff at your hall?

How satisfied are you with
the quality of food at your
hall?

70%

How satisfied are you with

the variety of food at your
hall?

@ 2022 >70%

‘ 2021 <50%

. 2020 >50% and <70%
{T}Nodma

Legend

How satisfied are you with
your kitchen or snack point?

Accommodation Satisfaction Survey 2022

Bankside House Results

Completion rate
359 Responses

89%

60%
Do you feel a sense of
community in Bankside
House?
56% 85%

How satisfied are you with

How satisfied are you with
the laundry facilities?

the maintenance support in
your hall?

How satisfied are
you with the wireless
internet?

Reception

83% 77%

How happy are you with

How helpful would you
our speed of response?

rate the reception and
front of house teams?

78% 76%

How happy are you with

How happy are you with the
our accuracy of responses?

friendliness of our reception
and front of house team?

Pastoral Support

82%

Are you aware of who your
Warden, Subwarden or
Pastoral support teams are?

Are you aware of the
Residential Life events
programme?

How satisfied are you with
your Hall Committee?
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Main questions

93%

How much are you enjoying
your stay at Carr-Saunders

Do you think Carr-Saunders
Hall' offers good value for

Would you recommend
Carr-Saunders Hall to other

Hall? money? students at LSE?
Facilities
73% 75% 56%

How satisfied are you with
the bathroom and toilet
facilities?

How satisfied are you with
the general cleanliness in
your hall?

How satisfied are you with
your kitchen or snack point?

58%

How satisfied are you with the
security in your hall?

Sustainability

75% 1 &3 85%

How much do you feel you
are actively encouraged
to adopt sustainable
behaviours in your hall?

Did you take part in the
#SustainableLSE Halls
Campaign this year?

Do you find it clear how to
separate your waste into
different bins?

Catering

How satisfied are you with
the catering at your hall?

o)

How satisfied are you with
the quality of food at your
hall?

How satisfied are you with
the friendliness of the
catering staff at your hall?

68%

How satisfied are you with
the variety of food at your
hall?

>70%
<50%
>50% and <70%

@ 2022
‘ 2021
@ 2020

No data

Legend

Accommodation Satisfaction Survey 2022

Carr-Saunders Hall Results

@

Do you feel a sense of
community in Carr-Saunders
Hall?

Completion rate

106 Responses

63% 81%

How satisfied are you with

How satisfied are you with
the laundry facilities?

the maintenance support in
your hall?

92%

How satisfied are
you with the wireless
internet?

Reception

91% 77%

How happy are you with

How helpful would you
our speed of response?

rate the reception and
front of house teams?

79% 74%

How happy are you with

How happy are you with the
our accuracy of responses?

friendliness of our reception
and front of house team?

Pastoral Support

86%

Are you aware of who your
Warden, Subwarden or
Pastoral support teams are?

Are you aware of the
Residential Life events
programme?

How satisfied are you with
your Hall Committee?



THE LONDON SCHOOL
or ECONOMICS anD
POLITICAL SCIENCE ®

Accommodation Satisfaction Survey 2022
Passfield Hall Results

Main questions Completion rate

158 Responses

88%

70%
How much are you enjoying Do you think Passfield Hall Would you recommend Do you feel a sense of
your stay at Passfield Hall? offers good value for money? Passfield Hall community in Passfield Hall?
to other students at LSE?
Facilities
38% 56% 54% 66% 54%

How satisfied are you with
the bathroom and toilet
facilities?

How satisfied are you with
the general cleanliness in
your hall?

How satisfied are you with
your kitchen or snack point?

How satisfied are you with
the laundry facilities?

How satisfied are you with
the maintenance support in
your hall?

31% 82%

How satisfied are
you with the wireless
internet?

How satisfied are you with the
security in your hall?

Sustainability Reception

N
80% 1 ‘@ 76%\ 73% 79%

How happy are you with

How helpful would you
our speed of response?

rate the reception and
front of house teams?

How much do you feel you
are actively encouraged
to adopt sustainable
behaviours in your hall?

Did you take part in the
#SustainableLSE Halls
Campaign this year?

Do you find it clear how to
separate your waste into
different bins?

Catering

89% 85% 61% 77% 78%

How satisfied are you with
the catering at your hall?

How satisfied are you with
the friendliness of the
catering staff at your hall?

How satisfied are you with

How happy are you with
the quality of food at your
hall?

How happy are you with the
our accuracy of responses?

friendliness of our reception
and front of house team?

Pastoral Support

66% 88%

How satisfied are you with Are you aware of who your
the variety of food at your Warden, Subwarden or
hall? Pastoral support teams are?

Are you aware of the
Residential Life events
programme?

@ 2022 >70%

‘ 2021 <50%

Legend

. 2020

No data

>50% and <70%

How satisfied are you with
your Hall Committee?
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Accommodation Satisfaction Survey 2022

Main questions

How much are you enjoying
your stay at Rosebery Hall?

Do you think Rosebery Hall
offers good value for money?

44% 68%

How satisfied are you with

How satisfied are you with
the bathroom and toilet

the general cleanliness in

How satisfied are you with the
security in your hall?

facilities? your hall?
Sustainability

N

82% 14%\

How much do you feel you
are actively encouraged
to adopt sustainable
behaviours in your hall?

Did you take part in the
#SustainableLSE Halls
Campaign this year?

93%

Would you recommend
Rosebery Hall
to other students at LSE?

Facilities

38%

How satisfied are you with
your kitchen or snack point?

83%

Do you find it clear how to
separate your waste into
different bins?

Catering

92% 88%

How satisfied are you with

How satisfied are you with
the catering at your hall?

the friendliness of the
catering staff at your hall?

74%

How satisfied are you with

the variety of food at your
hall?

@ 2022 >70%

‘ 2021 <50%
. 2020

No data

Legend

73%

How satisfied are you with
the quality of food at your
hall?

>50% and <70%

Rosebery Hall Results

Completion rate
225 Responses

67%
Do you feel a sense of
community in Rosebery
Hall?
34% 49%

How satisfied are you with

How satisfied are you with
the laundry facilities?

the maintenance support in
your hall?

How satisfied are
you with the wireless
internet?

Reception

78% 77%

How happy are you with

How helpful would you
our speed of response?

rate the reception and
front of house teams?

78% 83%

How happy are you with

How happy are you with the
our accuracy of responses?

friendliness of our reception
and front of house team?

Pastoral Support

84%

Are you aware of who your
Warden, Subwarden or
Pastoral support teams are?

Are you aware of the
Residential Life events
programme?

83%

How satisfied are you with
your Hall Committee?
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Main questions

Accommodation Satisfaction Survey 2022

Butler's Wharf Results

Completion rate

180 Responses

93%

62%
How much are you enjoying Do you think Butler's Wharf Would you recommend Do you feel a sense of
your stay at Butler's Wharf? offers good value for money? Butler's Wharf community in Butler's Wharf?
to other students at LSE?
Facilities
45% 67% 50% 44% 45%

How satisfied are you with
the bathroom and toilet
facilities?

How satisfied are you with
the general cleanliness in
your hall?

How satisfied are you with

How satisfied are you with
your kitchen or snack point?

How satisfied are you with
the laundry facilities?

the maintenance support in
your hall?

66% 64%

How satisfied are
you with the wireless
internet?

How satisfied are you with the
security in your hall?

Reception

87% 77% 76% 79%

How happy are you with

How helpful would you
our speed of response?

rate the reception and
front of house teams?

How happy are you with

How happy are you with the
our accuracy of responses?

friendliness of our reception
and front of house team?

Pastoral Support

Are you aware of who your
Warden, Subwarden or
Pastoral support teams are?

Are you aware of the
Residential Life events
programme?

How satisfied are you with
your Hall Committee?

Sustainability

N\

89% 22% 86%

How much do you feel you
are actively encouraged
to adopt sustainable
behaviours in your hall?

Did you take part in the
#SustainableLSE Halls
Campaign this year?

Do you find it clear how to
separate your waste into
different bins?

@ 2022 >70%

‘ 2021 <50%

. 2020 >50% and <70%
No data

Legend
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Main questions Completion rate
300 Responses

)

88%

How much are you enjoying Do you think High Holborn Would you recommend Do you feel a sense of
your stay at High Holborn? offers good value for money? High Holborn community in High Holborn?
to other students at LSE?

Facilities

64% 73% 66% 62% 71%
How satisfied are you with How satisfied are you with How satisfied are you with How satisfied are you with How satisfied are you with
the bathroom and toilet the general cleanliness in your kitchen or snack point? the laundry facilities? the maintenance support in
facilities? your hall? your hall?
78% 87%
How satisfied are you with the How satisfied are
security in your hall? you with the wireless
internet?

Reception

89% 77% 78% 81%
How helpful would you How happy are you with How happy are you with How happy are you with the
rate the reception and our speed of response? our accuracy of responses? friendliness of our reception
front of house teams? and front of house team?

Pastoral Support

72%
Are you aware of who your Are you aware of the How satisfied are you with
Warden, Subwarden or Residential Life events your Hall Committee?
Pastoral support teams are? programme?
Sustainability
91% 19% 88%
How much do you feel you Did you take part in the Do you find it clear how to
are actively encouraged #SustainableLSE Halls separate your waste into
to adopt sustainable Campaign this year? different bins?

behaviours in your hall?

i) . 2022 >70%
_
) ‘ 2021 <50%
(@) 2020 >50% and <70%
S ®
1 i _iNo data
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e LONDON SCHOOL Accommodation Satisfaction Survey 2022
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Main questions Completion rate
733 Responses

79%

42%
How much are you enjoying Do you think your hall Would you recommend Do you feel a sense of
your stay at your hall? offers good value for money? your hall community in your hall?
to other students at LSE?
Facilities
68% 63% 63% 37) 52%
How satisfied are you with How satisfied are you with How satisfied are you with How satisfied are you with How satisfied are you with
the bathroom and toilet the general cleanliness in your kitchen or snack point? the laundry facilities? the maintenance support in
facilities? your hall? your hall?
68% 65%
How satisfied are you with the How satisfied are
security in your hall? you with the wireless
internet?
Reception
65% 71% 67% 79%
How helpful would you How happy are you with How happy are you with How happy are you with the
rate the reception and our speed of response? our accuracy of responses? friendliness of our reception
front of house teams? and front of house team?

Legend

Pastoral Support

Are you aware of who your Are you aware of the How satisfied are you with
Warden, Subwarden or Residential Life events your Hall Committee?
Pastoral support teams are? programme?

Sustainability

66% 6(@

How much do you feel you Do you find it clear how to
are actively encouraged separate your waste into
to adopt sustainable different bins?

behaviours in your hall?

@ 2022 >70%

@ 2021 <50%

@ 2020 >50% and <70%
No data
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Main questions

75%

Do you feel a sense of
community in Lilian Knowles

How much are you enjoying Do you think Lilian Knowles

Would you recommend
your stay at Lilian Knowles House

Lilian Knowles House

House? offers good value for money? to other students at LSE? House?
Facilities
64% 57% 61% 52%

How satisfied are you with
the bathroom and toilet
facilities?

How satisfied are you with
the general cleanliness in
your hall?

How satisfied are you with
your kitchen or snack point?

9 3

How satisfied are you with the How satisfied are
security in your hall? you with the wireless

internet?
Reception

How happy are you with
our accuracy of responses?

How satisfied are you with
the laundry facilities?

50% 63%

How happy are you with

How helpful would you
our speed of response?

rate the reception and
front of house teams?

Pastoral Support

Are you aware of who your
Warden, Subwarden or
Pastoral support teams are?

Are you aware of the
Residential Life events
programme?

How satisfied are you with
your Hall Committee?

Sustainability

How much do you feel you
are actively encouraged
to adopt sustainable
behaviours in your hall?

Do you find it clear how to
separate your waste into
different bins?

@ 2022
‘ 2021
@ 2020

No data

>70%
<50%
>50% and <70%

Legend

Accommodation Satisfaction Survey 2022
Lilian Knowles House Results

Completion rate

156 Responses

2

How satisfied are you with
the maintenance support in
your hall?

72%

How happy are you with the
friendliness of our reception
and front of house team?

s SANCTUARY
ASTUDENTS



THE LONDON SCHOOL
or ECONOMICS anD
POLITICAL SCIENCE ®

Main questions

How much are you enjoying
your stay at Sidney Webb
House?

N

How satisfied are you with
the bathroom and toilet
facilities?

64%

How helpful would you
rate the reception and

Do you think Sidney Webb
House offers good value for
money?

55%

How satisfied are you with
the general cleanliness in
your hall?

front of house teams?

76%

Are you aware of who your
Warden, Subwarden or
Pastoral support teams are?

How happy are you with
our speed of response?

Accommodation Satisfaction Survey 2022
Sidney Webb House Results

Completion rate
247 Responses

73%

Would you recommend Do you feel a sense of
Sidney Webb House to community in Sidney Webb
other students at LSE? House?

Facilities
N
6%

61% 1

(36%)

How satisfied are you with
the maintenance support in
your hall?

How satisfied are you with

How satisfied are you with
your kitchen or snack point?

the laundry facilities?

61% 55% »

How satisfied are you with the
security in your hall?

How satisfied are
you with the wireless
internet?

How happy are you with
our accuracy of responses?

Reception

How happy are you with the
friendliness of our reception
and front of house team?

Pastoral Support

Are you aware of the
Residential Life events
programme?

How satisfied are you with
your Hall Committee?

Sustainability

How much do you feel you Do you find it clear how to
are actively encouraged separate your waste into
to adopt sustainable different bins?
behaviours in your hall?

@ 2022
‘ 2021
@ 2020

No data

>70%
<50%
>50% and <70%

Legend

UNITE
STUDENTS
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Main questions

77%

How much are you enjoying

Do you think King's Cross
your stay at King's Cross?

Would you recommend
offers good value for money?

King's Cross to other
students at LSE?

Facilities

81% 67% 72%

How satisfied are you with
the bathroom and toilet
facilities?

How satisfied are you with
the general cleanliness in
your hall?

How satisfied are you with
your kitchen or snack point?

79%

How satisfied are you with the
security in your hall?

Reception

72% 79%

How happy are you with

How helpful would you
our speed of response?

rate the reception and
front of house teams?

Pastoral Support

79%

Are you aware of who your
Warden, Subwarden or
Pastoral support teams are?

Are you aware of the
Residential Life events
programme?

Sustainability

70%

How much do you feel you
are actively encouraged
to adopt sustainable
behaviours in your hall?

@ 2022 >70%

‘ 2021 <50%

. 2020 >50% and <70%
No data

Legend

How happy are you with
our accuracy of responses?

Accommodation Satisfaction Survey 2022

King's Cross Results

Do you feel a sense of
community in King's Cross?

Completion rate

84 Responses

39) 64%

How satisfied are you with

How satisfied are you with
the laundry facilities?

the maintenance support in
your hall?

How satisfied are
you with the wireless
internet?

84%

How happy are you with the
friendliness of our reception
and front of house team?

How satisfied are you with
your Hall Committee?

Do you find it clear how to
separate your waste into
different bins?
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Main questions

91%

How much are you enjoying
your stay at Westminster

Do vyou think Westminster
Bridge offers good value for

Would you recommend
Westminster Bridge to

Bridge? money? other students at LSE?
Facilities
89% 71% 57%

How satisfied are you with
the bathroom and toilet
facilities?

How satisfied are you with
the general cleanliness in
your hall?

How satisfied are you with
your kitchen or snack point?

83%

How satisfied are you with the
security in your hall?

Reception

75% 71%

How happy are you with

How helpful would you
our speed of response?

rate the reception and
front of house teams?

Pastoral Support

Are you aware of who your
Warden, Subwarden or
Pastoral support teams are?

Are you aware of the
Residential Life events
programme?

Sustainability

73%

How much do you feel you
are actively encouraged
to adopt sustainable
behaviours in your hall?

@ 2022 >70%

‘ 2021 <50%

. 2020 >50% and <70%
No data

Legend

How happy are you with
our accuracy of responses?

Accommodation Satisfaction Survey 2022

Westminster Bridge Results

Completion rate
246 Responses

72%
44%

Do you feel a sense of
community at Westminster
Bridge?

42@ 78%

How satisfied are you with

How satisfied are you with
the laundry facilities?

the maintenance support in
your hall?

>

How satisfied are
you with the wireless
internet?

78%

How happy are you with the
friendliness of our reception
and front of house team?

How satisfied are you with
your Hall Committee?

Do you find it clear how to
separate your waste into
different bins?
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POLITICAL SCIENCE m Intercollegiate Halls Results

Main questions Completion rate
47 Responses

70% 81% N

How much are you enjoying Do you think your hall Would you recommend Do you feel a sense of
your stay at your hall? offers good value for money? your hall community in your hall?
to other students at LSE?

Facilities

77% 57% 4@ 37% 58%

How satisfied are you with How satisfied are you with How satisfied are you with How satisfied are you with How satisfied are you with
the bathroom and toilet the general cleanliness in your kitchen or snack point? the laundry facilities? the maintenance support in
facilities? your hall? your hall?
68% 79%
How satisfied are you with the How satisfied are
security in your hall? you with the wireless
internet?

Reception

79% 73% 67% 75%
How helpful would you How happy are you with How happy are you with How happy are you with the
rate the reception and our speed of response? our accuracy of responses? friendliness of our reception
front of house teams? and front of house team?

Pastoral Support

Are you aware of who your Are you aware of the How satisfied are you with
Warden, Subwarden or Residential Life events your Hall Committee?
Pastoral support teams are? programme?

Sustainability

N

73%
How much do you feel you Do you find it clear how to
are actively encouraged separate your waste into
to adopt sustainable different bins?

behaviours in your hall?

i) . 2022 >70%
_
) ‘ 2021 <50%
(@) 2020 >50% and <70%
S ®
1 i _iNo data



