Hall by Hall Analysis

Student Accommodation Satisfaction Survey

2015/2016

All Survey Questions (with quantitative results)

Column Key

Total number of responses to the question

Percentage of those responses answering positively (e.g. 'Very/Quite Satisfied' or 'Good/Very

Good' or 'Yes')

LSE Halls
Bankside House Butler's Wharf Carr Saunders Hall Grosvenor House High Holborn Residence Northumberland House Passfield Hall Rosebery Hall I.(S'; HaII)s
ean
,E‘, 5 Overall Response Rate 603 56% 269 61% 118 100% 336 60% 351 67% 336 60% 204 100% 325 87% 2384 71%
FE
* Are you enjoying your stay in residences? | 337 96% 164 88% 118 87% 139 95% 234 90% 203 90% 204 94% 284 96% 1683 93%
c
kel Do you think your residence offers good
= value for money? 337 83% 164 86% 118 78% 139 78% 234 64% 203 80% 204 84% 284 85% 1683 80%
B ?
3 | Would you recommend your residence to
(] other students at LSE? 337 93% 164 84% 118 92% 139 89% 234 82% 203 85% 204 95% 284 95% 1683 90%
0 ?
[a) What most attracted you to apply for LSE . X . . . . . X .
residences? 33% Catering 55% Price 33% Social Atmosphere 82% Location 84% Location 71% Location 29% Social Atmosphere 29% Catering 38% Location
Access to PCs, printers Importance 333 83% 162 83% 116 84% 137 77% 230 73% 200 81% 202 76% 281 80% 1661 80%
and copiers . .
Satisfaction 314 79% 153 48% 107 79% 132 73% 216 62% 187 65% 195 72% 277 67% 1581 68%
Bathroom and toilet Importance 332 92% 161 91% 116 91% 137 92% 229 89% 201 91% 200 90% 281 94% 1657 91%
facilities
i Satisfaction 315 77% 154 68% 108 69% 133 68% 220 62% 187 69% 190 53% 278 65% 1585 67%
Importance 330 91% 162 93% 115 91% 137 92% 229 89% 200 90% 200 91% 281 93% 1654 91%
Bedrooms
Satisfaction 314 81% 154 67% 107 74% 134 76% 219 76% 185 73% 190 68% 276 74% 1579 74%
Importance 327 89% 162 88% 114 90% 132 91% 229 89% 198 88% 201 88% 280 91% 1643 89%
Cleanliness
Satisfaction 312 76% 153 57% 106 75% 129 76% 219 71% 184 68% 193 58% 277 74% 1573 70%
Communal areas (e.g., Importance 329 74% 162 71% 114 69% 135 67% 228 71% 199 63% 201 71% 280 74% 1648 71%
entrances and
hallways) Satisfaction 314 74% 154 61% 107 72% 133 69% 217 61% 184 65% 189 64% 276 70% 1574 67%
Importance 331 64% 161 53% 116 58% 135 44% 228 50% 197 54% 200 61% 280 59% 1648 57%
Group study areas
Satisfaction 312 62% 152 41% 108 42% 132 40% 218 40% 186 42% 193 40% 277 42% 1578 45%
Information available to Importance 329 78% 162 78% 115 77% 136 80% 230 72% 198 73% 199 73% 281 78% 1650 76%
you on arrival . .
Satisfaction 314 69% 154 77% 107 74% 132 64% 217 68% 185 69% 192 70% 278 69% 1579 70%
IT Services within your Importance 329 85% 162 87% 115 79% 135 83% 231 80% 197 82% 200 77% 281 86% 1650 83%
3 bedroom isfacti : , . : - . . : -
= Satisfaction 314 74% 153 48% 108 48% 130 72% 218 66% 184 53% 191 69% 273 75% 1571 65%
% Kitchens or snack Importance 330 87% 161 84% 116 84% 136 72% 230 82% 194 84% 200 85% 280 85% 1647 84%
[N
oints
pol Satisfaction 314 43% 152 59% 107 55% 134 63% 218 59% 184 55% 191 45% 274 54% 1574 53%
Maintenance (reporting Importance 328 86% 161 84% 116 84% 136 84% 231 82% 196 81% 198 81% 279 82% 1645 83%
d leti
and completion) satisfaction | 314 78% 153 589% 108 65% 133 74% 222 64% 187 67% 192 57% 278 69% 1587 68%
Noticeboards, screens
and other Importance 327 49% 161 52% 116 41% 136 48% 230 41% 198 46% 200 39% 281 48% 1649 46%
CD':L“:n"r:j:'D" Satisfaction | 312 54% 152 54% 108 52% 133 56% 218 51% 187 52% 193 8% 276 57% 1579 53%
Recreational space Importance 328 71% 160 50% 116 72% 136 49% 229 58% 197 52% 199 73% 278 64% 1643 62%
(e.g., TV Lounge, games
room) Satisfaction 313 76% 152 70% 108 72% 133 47% 220 52% 188 47% 193 63% 276 52% 1583 60%
Security measures (e.g.,
locks, windows Importance 327 76% 161 72% 115 70% 134 80% 231 74% 197 76% 197 75% 278 75% 1640 75%
lighti .
'ght'"g'et’c'k)e racks, Satisfaction | 314 72% 152 74% 108 72% 132 77% 219 70% 187 70% 192 69% 278 70% 1582 71%
Importance 327 78% 161 70% 115 77% 136 83% 230 79% 196 75% 197 72% 279 75% 1641 76%
Security personnel
Satisfaction 314 68% 151 74% 108 72% 133 87% 221 74% 187 78% 192 64% 278 81% 1584 74%
Importance 328 93% 161 92% 115 91% 136 93% 231 89% 195 91% 197 91% 279 93% 1642 92%
WiFi
Satisfaction 313 75% 152 36% 108 50% 132 66% 222 63% 187 43% 193 76% 277 73% 1584 63%
Laundry (Washers and Importance 327 87% 160 84% 116 84% 134 93% 227 86% 197 87% 198 85% 279 87% 1638 87%
Dryers) Satisfaction | 313 58% 153 38% 106 49% 133 38% 219 39% 186 46% 192 20% 276 47% 1578 4%
Importance 335 81% 164 88% 118 81% 139 83% 230 79% 201 83% 202 71% 283 80% 1672 80%
Speed of Response
Satisfaction 307 79% 153 73% 105 74% 130 81% 220 71% 181 78% 188 69% 275 84% 1559 77%
Importance 333 83% 164 89% 118 82% 139 83% 229 79% 200 85% 202 74% 282 82% 1667 82%
‘1’ Accuracy of Response
w
g Satisfaction 306 78% 153 73% 105 75% 130 75% 218 72% 182 76% 188 66% 275 80% 1557 75%
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LSE Halls
Bankside House Butler's Wharf Carr Saunders Hall Grosvenor House High Holborn Residence Northumberland House Passfield Hall Rosebery Hall I.(S'; HaII)s
ean
-
"‘5 Importance 334 85% 164 87% 118 84% 138 83% 229 79% 200 86% 202 79% 282 82% 1667 83%
E Staff Helpfulness
o Satisfaction 307 81% 153 74% 103 79% 130 79% 218 79% 182 79% 187 74% 274 83% 1554 79%
—
[
Importance 332 81% 164 80% 118 79% 138 75% 229 75% 200 81% 202 71% 282 81% 1665 78%
Staff Friendliness
Satisfaction 307 67% 153 79% 105 77% 130 82% 219 80% 180 86% 187 74% 275 86% 1556 78%
e e ooy, O """ | 304 64% 147 88% 108 81% 119 94% 194 89% 178 89% 174 81% 247 9%6% 1471 84%
= How safe do you feel in and around your
b= hall? 337 99% 164 98% 117 99% 139 99% 233 97% 203 97% 204 98% 284 98% 1681 98%
w1 !
Overall, how would you grade your hall in
terms of sustainability? 337 67% 163 70% 117 66% 138 67% 233 70% 203 64% 203 62% 282 64% 1676 66%
Recycling 38% 37% 45% 65% 54% 53% 56% 49% 49%
> Composting 37% 27% 48% 33% 41% 42% 31% 30% 36%
=
'-E Which of the following | Water Usage 34% 18% 28% 11% 19% 23% 32% 31% 26%
€ |areas do you think need 110 49 40 46 69 74 77 101 566
8 | attention at your hall? Energy Usage 54% 55% 50% 41% 48% 50% 62% 53% 52%
%]
>
2 Biodiversity 24% 37% 28% 22% 35% 28% 32% 23% 28%
Packaging/Procure
" 17% 22% 23% 4% 19% 18% 27% 15% 18%
men
Should we introduce composting facilities
to all residences? 334 75% 164 85% 117 81% 139 80% 229 81% 201 81% 196 82% 282 77% 1662 80%
Bicycle (personal) 2% 8% 2% 0% 0% 2% 2% 4% 2%
Bicycl
icyc ef”)'“"“' 1% 2% 0% 0% 0% 0% 0% 1% 1%
ire,
Bus 3% 29% 0% 0% 0% 3% 8% 10% 6%
Motorbike 0% 0% 0% 0% 0% 0% 1% 0% 0%
H Il
ow do you usually Scooter / 337 0% 164 0% 117 0% 139 0% 233 0% 203 0% 202 1% 284 0% 1679 0%
travel to the School? Skateboard
Train 0% 2% 0% 1% 0% 0% 0% 0% 0%
Tube 0% 18% 0% 0% 0% 0% 0% 0% 2%
T>J Walk 94% 41% 98% 99% 100% 94% 86% 85% 88%
©
I: Other 0% 1% 0% 0% 0% 0% 1% 0% 0%
0-10 minutes 1% 0% 1% 92% 73% 7% 3% 5% 20%
11-20 minutes 15% 7% 10% 8% 27% 88% 64% 29% 32%
21-30 minutes 80% 16% 84% 0% 0% 5% 31% 63% 39%
How many minutes, on
average, does your 31-40 minutes 337 3% 164 30% 117 4% 138 0% 233 0% 203 0% 201 1% 282 3% 1675 4%
journey take you?
41-50 minutes 0% 41% 1% 0% 0% 0% 0% 1% 4%
51-60 minutes 0% 5% 0% 0% 0% 0% 0% 0% 1%
61+ minutes 1% 1% 0% 0% 0% 0% 1% 0% 0%
@ Did you know about the nomination /
2 . 337 78% 164 82% 118 96% 139 71% 232 78% 200 72% 203 93% 283 88% 1676 82%
= elections process?
£ [Did you nominate yourself for a position on
g the Committee? 264 6% 134 6% 113 14% 99 2% 182 8% 142 4% 188 10% 247 8% 1369 7%
S ?
= |How satisfied are you with your current Hall
g Committee? 273 71% 147 67% 106 81% 106 50% 175 59% 164 66% 180 87% 236 78% 1387 71%
T Have you ever called on support from a
8. Warden/Subwarden*? 337 16% 163 27% 118 16% 139 22% 234 15% 203 24% 203 17% 284 13% 1681 18%
Q.
a How satisfied are you with their support? | 54 74% a4 93% 19 89% 31 81% 35 66% 49 76% 35 69% 38 84% 305 78%
© Have you ever called on support from a - B "
B Y pp 336 1% NA NA. PeerSupporters not 118 8% 139 29 NA [NA-peer squploners not assigned to High 203 1% 203 4% 282 3% 1281 3%
= Peer Supporter? assigned to Butler's Wharf iolborn Residence
%]
© ey . . > @ NA - Peer Supporters not o, NA - Peer Supporters not assigned to High o, 0,
o How satisfied are you with their support? 4 100% NA assigned to Butler's Wharf 10 100% 3 33% NA Holbor Residence 3 100% 9 100% 9 89% 38 92%
Have you seen the Choose Respect
g g v campaign in halls? P 336 66% 164 74% 117 63% 139 19% 233 30% 203 56% 203 32% 283 83% 1678 55%
o 2 !
2 3 Overall, how would you grade the
O x campaign? 188 72% 110 77% 68 63% 20 70% 57 75% 91 60% 58 55% 183 68% 775 69%
Were you aware of the Residences NA - Residences Ambassador role not NA - Residences Ambassador role not NA - Residences Ambassador role not NA - Residences Ambassador role not NA - Residences Ambassador role not NA - Residences Ambassador role not
" Ambassadors in Sept/Oct/Nov2015? NA present at Bankside House 163 17% NA present at Carr Saunders NA present at Grosvenor House NA present at High Holborn 203 16% NA present at Passfield Hall NA present at Rosebery Hall 366 16%
= g ~
@ O Overall, how satisfied were you with the NA - Residences Ambassador role not NA - Residences Ambassador role not NA - Residences Ambassador role not NA - Residences Ambassador role not NA - Residences Ambassador role not NA - Residences Ambassador role not
g E Residences Ambassadors? NA present at Bankside House 23 83% NA present at Carr Saunders NA present at Grosvenor House NA present at High Holborn 25 88% NA present at Passfield Hall NA present at Rosebery Hall 48 85%
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Total number of responses to the question
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Good'or 'Yes')

LSE Halls
. " . " LSE Halls
Bankside House Butler's Wharf Carr Saunders Hall Grosvenor House High Holborn Residence Northumberland House Passfield Hall Rosebery Hall (Mean)
lean
N Essential 26% 9% 17%
$ 2| Doyou feel that the
I E Residences Helpful NA | NA-Residences Ambassadorrole ot | - 41% NA | NA-Residences Ambassador role ot |\ a | NA-Residences Ambassador rolenot | » | NA- Residences Ambassador rolenot | 33 45% NA | MA-Residences Ambassador rolenot |\ | NA-Residences Ambassador role ot | ) 43%
present at Bankside House 229 present at Carr Saunders present at Grosvenor House present at High Holborn 309 present at Passfield Hall present at Rosebery Hall 279
Unclear % % %
Ambassador Role was...
Unnecessary 11% 15% 13%
Overall, how satsied are you with catering senvices st your hal? | 303 74% NA NA- Catering.not provided at 108 78% NA NA - Catering not provided at NA | NA-Catering not provided at High |\ o NA - Catering not provided at 179 62% 256 82% 846 74%
Butler's Wharf Grosvenor House Holborn Residence Northumberland House
NA - Catering not provided at NA - Catering not provided at NA - Catering not provided at High NA - Catering not provided at
Importance 334 67% NA ng not provi 117 62% NA g not provi NA N8 not provi ] NA ing not provi 202 59% 283 63% 936 63%
. Butler's Wharf Grosvenor House Holborn Residence Northumberland House
Ambience of restaurant
. . NA - Catering not provided at NA - Catering not provided at NA - Catering not provided at High NA - Catering not provided at
Satisfaction | 313 65% NA nE not provt 109 72% NA e not provi NA e not prow! | NA ne not provi 195 55% 275 72% 892 66%
Butler's Wharf Grosvenor House Holborn Residence Northumberland House
NA - Catering not provided at NA - Catering not provided at NA - Catering not provided at High NA - Catering not provided at
Importance 334 80% NA ng not provi 117 81% NA ng not provi NA 18 not provi & NA ing not provi 202 76% 282 76% 935 78%
. Butler's Wharf Grosvenor House Holborn Residence Northumberland House
Responsiveness of staff
. . NA - Catering not provided at NA - Catering not provided at NA - Catering not provided at High NA - Catering not provided at
Satisfaction 315 53% NA Bu:legr's W:ar;’l 109 78% NA Groslvegnor Hpou;"e NA Hal\hgorr\ R:Sidvelnce * NA Narthur‘nierlanpd Hvaluse 196 64% 275 79% 895 66%
Importance 334 29% NA NA - Catering not provided at 117 90% NA NA - Catering not provided at NA | NA-Catering not provided at High |\ NA - Catering not provided at 201 89% 281 29% 933 89%
b b 3 b 3
Butler's Wharf Grosvenor House Holborn Residence Northumberland House
Quality of food
. . NA - Catering not provided at NA - Catering not provided at NA - Catering not provided at High NA - Catering not provided at
o 0 9 9 9

%D Satisfaction 314 56% NA Butler's Wharf 110 52% NA Grosvenor House NA Holborn Residence NA Northumberland House 196 41% 276 51% 896 51%
= NA - Catering not provided at NA - Catering not provided at NA - Catering not provided at High NA - Catering not provided at

[} Importance 334 66% NA ng not provi 117 62% NA N8 not provi NA N8 not provi & NA ing not provi 200 64% 282 60% 933 63%
- S i £ food Butler's Wharf Grosvenor House Holborn Residence Northumberland House

© easona Ity of fool
(@) . . NA - Catering not provided at NA - Catering not provided at NA - Catering not provided at High NA - Catering not provided at

Satisfaction | 314 51% NA nE not provi 110 52% NA e not provi NA e not prowt | NA ne not provi 196 44% 274 47% 894 48%
Butler's Wharf Grosvenor House Holborn Residence Northumberland House
Itis important for me to have meals NA- Catering not provided at NA - Catering not provided at NA - Catering not provided at High NA - Catering not provided at
A 335 83% NA nE not provt 117 85% NA e not provi NA e not prowt | NA ne not provi 202 81% 284 88% 938 84%
Butler's Wharf Grosvenor House Holborn Residence Northumberland House
providead Iin halls
The restaurant makes it possible for me to 335 67% NA | NA-cateringnotprovidedat | 1. 9% NA | NA-Catering not provided at NA | NA-Catering not provided at High | 1 | NA-Cateringnot providedat | o) T 84 o 938 T
b 3 b b 3
make more friends Butler's Wharf Grosvenor House Holborn Residence Northumberland House
Eating together enhances the feeling of NA- Catering not provided at NA- Catering not provided at NA - Catering not provided at High NA- Catering not provided at
community in my hall 334 7% NA uterehart 107 83% NA arosvenor House NA woornnesterce | NA | wortmbenananowe | 202 R 284 EE% 937 e
Living in a catered hall makes it easier for NA- Catering not provided at NA- Catering not provided at NA - Catering not provided at High NA- Catering not provided at
me to eat healthily 334 i NA Eullegr's W:ar;" 17 #H NA Groslvegnor Hpouzle NA :olmgom RZsidveIn:e | NA Nnrthurlnierlanz H:use 201 7 284 R 936 i
Does this picture [Food for Life Catering Mark] NA - Catering i - Cateri i A - Cateril id igh A - Cateri ided
o g not provided at o NA - Catering not provided at NA - Catering not provided at Higl NA - Catering not provided at o o o,
mean anything to you? 336 36% NA Butler's Wharf 115 14% NA Grosvenor House NA Holborn Residence NA Northumberland House 204 19% 283 19% 938 25%
Is the Food for Life Catering Mark NA- Catering not provided at NA- Catering not provided at NA - Catering not provided at High NA- Catering not provided at
. 336 84% NA nE not provt 117 78% NA e not provi NA ering not provided atHiEn | NA ne not provi 202 83% 283 84% 938 83%
important to you? Butler's Wharf Grosvenor House Holborn Residence Northumberland House
Overall, how satisfied are you with the service provided by the NA NA - Not helpful to break results NA NA - Not helpful to break results NA NA - Not helpful to break results NA NA - Not helpful to break results NA NA - Not helpful to break results NA NA - Not helpful to break results NA NA - Not helpful to break results NA NA - Not helpful to break results 1144/ 80%
Residential Services Office? down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls i3
NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results
Importance NA NA NA NA NA NA NA NA 1652 85%
down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls
Speed of Response

(]

o . . NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results o,
E Satisfaction NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 1592 70%
O NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results o,

$ A R Importance NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 1652 86%

o ccuracy of Response
= . . NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results

S 9

QL) Satisfaction NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 1589 71%
v NA- Not hel

- pful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results o,

(4] Staff Helpful Importance NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 1650 85%
=} taff Helpfulness

C . . NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results o,
% Satisfaction NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 1586 2%

q_"’_, Importance NA | NA-Nothelpfulto break results | ) | NA-Not helpfulto break resuts | | NA-Not helpfulto breakresuits |\ » | NA-Not helpfulto break resuits |\ » | NA-Not helpfulto break results |\ 1 | NA-Not helpful to break resuits | x| NA-Nothelpful to break results | x| NA-Not helpful to break results | ; ¢ A
2 staff Friendli down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls

ta rienaliness
Satisfaction NA | NA-Nothelpfulto break results |\ ) | NA-Not helpfulto break resuts |\ » | NA-Not helpfulto breakresuits | » | NA-Not helpfulto break resuits |\ » | NA-Not helpfulto break results |\ 1 | NA-Not helpfl to break resuits |\ » | NA-Nothelpful to break resuits | x| NA-Not helpful to break results | ; 5o A
down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls
Overal how satisied re you with Hallpad? NA | NA-Nothelpfulto break results |\ ) | NA-Not helpfulto break resuts | » | NA-Not helpfulto breakresuits | » | NA-Not helpfulto break resuits |\ » | NA-Not helpfulto break results |\ 1 | NA-Not helpful to break resuits |\ » | NA-Nothelpful to break results | x| - NA-Not helpful to break results | ;53 57
down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls
Did you know the @LSEResLife Twitter feed NA | NA-Nothelpfulto break results |\ | NA-Not helpfulto break resuits | | NA-Not helpfulto breakresuits | | NA-Not helpfulto break resuits |\ | NA-Not helpfulto break resuits | \ | NA-Not helpfulto break resuits | o | NA-Nothelpful tobreak resuits | x| - NA-Not helpful to break results | 4 e | 1%
existed? down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls °
NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results o
b ol Yes NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 22%
0 you follow
. NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results
LSEResLi 184 Y
@LSERes 'f?e on No NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 38%
Twitter? .
I don't have a NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results
NA NA NA NA NA NA NA NA 40%
i down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls °
Twitter account
Find out abouteventsin | 1 | NA-Not helpfulto breakresuits |\ | NA-Not helpfulto break resuits |\ | NA-Not helpfulto break results | | NA-Not helpfulto break results | o | NA-Nothelpfulto breakresults | x| NA-Nothelpfulto break results |\ | NA-Not helpfulto breakresuits | | NA-Not helpfulto break resuits 14%
halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls °

& Find out abouteventson |\ | NA-Not helpfulto break results |\ | NA-Not helpful to break results | o | NA-Nothelpfultobreak results | » | NA-Nothelpfultobreak results | \ » | NA-Nothelpful tobreakresults | 5 | NA-Nothelpfulto break results |\ |  NA-Not helpfulto breakresuits | | NA-Not helpfulto break resuits 10%
o] campus down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls

2 Gbe‘ atd"a'i'cf warning NA | NA-Nothelpfulto break results |\ ) | NA-Not helpfulto break results | | NA-Not helpfulto breakresuits | | NA-Not helpfulto break resuts |\ | NA-Not helpfulto break results |\ » | NA-Not helpfulto break results | o | NA-Nothelpfulto breakresults | x| NA-Nothelpful o break resuls 10%
(= crodrmanneneen down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls °

Which of the following | keep up to date during NA | NA-Nothelpfultobreakresults | | NA-Not helpfulto break resuts | 1 | NA-Not helpfulto breakresults | 1 | NA-Nothelpfulto break results | | NA-Not helpfultobreak resuts | 1 | NA-Nothelpfulto breakresuits | |  NA-Not helpfultobreak results | | NA-Not helpfulto break rests 2%
would you use the emergencies down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls 2477 °
@LSEResLife Twitter | ask questions of staff in NA | NA-Nothelpfulto break resuits |\ | NA-Not helpful to break results | \ | NA-Nothelpfulto break resuits | » | NA-Not helpfulto break results | \ | NA-Nothelpfultobreakresults | /x| NA-Nothelpfulto break resuits | \ | NA-Nothelpfultobreak resuits | » | NA-Not helpful to break resuits 5%
? Residences down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls °

eed for?

Find out aboutjobsin |\ » | NA-Nothelpfultobreakresults |\ » | NA-Nothelpfultobreakresults |\ » | NA-Nothelpfultobreakresults |\ ) | NA-Nothelpfultobreakresults | | NA-Not helpfultobreakresuts | | NA-Nothelpfulto breakresuts |\ | NA-Not helpfulto break results |\ | NA-Not helpful o break results %

Residential Services down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls °

NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results .

Other NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 0%

NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results o
None - Inever use Twitter | NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls o

NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results .
" dth Yes NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 29%

ave you ever use! e

NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA-Not helpful o break results | 126 o
WEbpage_sl for C;Jrrent No NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 33%
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Hall by Hall Analysis

Student Accommodation Satisfaction Survey

2015/2016

All Survey Questions (with quantitative results)

Column Key

Total number of responses to the question

Percentage of those responses answering positively (e.g. 'Very/Quite Satisfied' or 'Good/Very

Good'or 'Yes')

LSE Halls

Webpages

Handbook

. " . " LSE Halls
Bankside House Butler's Wharf Carr Saunders Hall Grosvenor House High Holborn Residence Northumberland House Passfield Hall Rosebery Hall (Mean)
ean
TS —
I didn't know they NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results o
. NA L NA . NA L NA . NA . NA . NA . NA s 38%
existed down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls
howto pay my NA | NA-Nothelpfultobreskresuits | o | NA-Not helpful o breakresults | 2 | NA-Nothelpfultobreak resuts | | NA-Nothelpfultobreakresuits |\ x| NA-Not helpfulto break resuts | 1 | NA-Nothelpfultobreak esults | o | NA-Not helpfulto break results | 1| NA-Not helpfulto break rsuits P
accommodation fees down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls q
.my room contents | |\ | NA-Nothelpfultobreakresults | 1| NA-Not helpfulto break results | 1 | NA-Nothelpfulto break resuits | | NA-Nothelpfultobreakcresults | x| NA-Nothelpfutobreakresuts |\ | NA-Nothelpfultobreakresults | o | NA-Not helpfulto break results | 1| NA-Not helpfulto break resuits 17%
insurance down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls °
~my contract with| | NA-Nothelpfulto break resuts | | NA-Nothelpfultobreskresults | x| NA-Not helpfu to break resutis | 1 | NA-Nothelpfulto break resuts | | - NA-Nothelpfulto breakresults | » | NA-Nothelfulto breakresuits | 1 | NA-Nothelpfultobrekresuits | » | NA-Not helpfu o break resuts 1o
What information have LSE down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls °
you looked for at ...social activities in NA NA - Not helpful to break results NA NA - Not helpful to break results NA NA - Not helpful to break results NA NA - Not helpful to break results NA NA - Not helpful to break results NA NA - Not helpful to break results NA NA - Not helpful to break results NA NA-Not helpful to break results | yq¢ 18%
Ise.ac.uk/currenthallres the hall down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls °
idents? ..the staff teams NA- Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results o
. NA L NA L NA L NA L NA . NA . NA . NA . 18%
in the hall down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls
facilities / services| |\ | NA-Not helpfulto break results |\ 1 | NA-Nothelpfultobreak resuts | | NA-Nothelpfulto breakresults | 1 | NA-Nothelpfu tobreak resuts |\ | NA-Nothelpfultobreakresuits | o | NA-Nothelpfulto breakcresults | 1 | NA-Nothelpfultobreakresuts | | NA-Nothelpfulto bresk resutts -
in the hall down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls °
NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results R
--Other NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 3%
On your last st o se.ac.uk/currenthallrsidents did you | 1 | NA-Not helpful to break resuts | | NA-Nothelpfulto break esults | (o | NA-Not helpfulto break results |\ 1 | NA-Nothelpfulto break resuts | | NA-Nothelpfulto breakresults | 1 | NA-Not helpfulto break resutts | 1 | NA-Nothelpfulto break esuits | | NA-Not helpfulto break results | o5 .
find what you were looking for? down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls £
Have you read the Student Halls NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results 3
NA L NA L NA L NA L NA " NA s NA " NA . 1676 66%
Handbook? down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls
NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results
The Student Halls %
Hardbook Too early NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls z%
andbook was
L ) ) About the right NA- Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results
distributed via email a s NA P 1 NA P o Y NA P Y NA P o Y1 NA Y Y NA P o Y1 NA Y Y NA P o 411290 81%
time down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls
week before arrivals
) NA- Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results .
day. Was this... Too late NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 17%
Student Hall NA- Not helpful to break results NA - Not helpful o break results NA- Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA- Not helpful to break results NA- Not helpful to break results o
X NA NA NA NA NA NA NA NA X 7%
Committee down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls
Pastoral Support NA- Not helpful to break results NA - Not helpful o break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA- Not helpful to break results NA- Not helpful to break results NA- Not helpful to break results o
) NA NA NA NA NA NA NA NA X 8%
in Halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls
) NA- Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results N
Arrival NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls g2
_ , NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA- Not helpful to break results .
Medical Services [ NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 29%
_ NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results .
Fire Safety NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 10%
) NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results R
Maintenance | NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 24%
Business NA- Not helpful to break results NA - Not helpful o break results NA- Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA- Not helpful to break results NA- Not helpful to break results o
NA NA NA NA NA NA NA NA X 2%
Which i Continuity down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls
ich sections of the
_ NA- Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA- Not helpful to break results
handbook were the - 1079 %
A-Z Guide NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 21%
MOST useful?
Values and principlesfor | 1 | NA-Nothelpfultobreskresuits | o | NA-Not helpful o break results | 2 | NA-Nothelpfulto break resuts | | NA-Nothelpfultobreakresuits |\ » | NA-Not helpfu to break resuts | 1 | NA-Nothelpfulto break esults | » | NA-Not helpfulto break results | 1 | NA-Not helpfulto ek resuts 15%
living in halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls °
Code of conductfor | |\ | NA-Nothelpfultobreskresuits | o | NA-Not helpful o break results | 2 | NA-Nothelpfulto break resuts | | NA-Nothelpfultobreakresuits | » | NA-Not helpfu to break resuis |\ | NA-Nothelpfultobreak esults | o | NA-Not helpfulto break results | 1 | NA-Not helpfulto break resuits 0%
sharing a room down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls °
NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results
NA NA NA NA NA NA NA NA 16%
Student Conduct down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls °
NA- Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results
NA NA NA NA NA NA NA NA 42%
Charges down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls °
) NA- Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results
NA NA NA NA NA NA NA NA 17%
Wellbeing down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls °
) NA- Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results
NA NA NA NA NA NA NA NA 31%
Studying down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls °
Terms and NA- Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results .
NA NA NA NA NA NA NA NA 19%
Conditions down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls
Student Hall NA- Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results o
NA NA NA NA NA NA NA NA 14%
Committee down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls
Pastoral Support NA- Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results o
) NA NA NA NA NA NA NA NA 18%
in Halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls
) NA- Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results o
Arrival NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 3%
i A NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results o
Medical Services | NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 4%
) NA- Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results o
Fire Safety NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 13%
) NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results o
Maintenance | NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 7%
Business NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results .
NA A NA L NA A NA L NA . NA L NA . NA 29%
Which sections of th Continuity down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls
ich sections of the
) NA- Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results
handbook were the - NA NA NA NA NA NA NA NA 982 7%
o A-Z Guide down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls °
LEAST useful?
Values and Principles for NA- Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results o
o NA A NA L NA A NA L NA . NA L NA . NA 16%
living in halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls
Code of conduct for NA- Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results .
. NA A NA L NA A NA L NA . NA L NA . NA 20%
sharing a room down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls
NA- Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results .
Student Conduct | NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 9%
NA- Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results o
Charges NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 4%
) NA- Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results .
Wellbeing NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 9%
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Hall by Hall Analysis

Student Accommodation Satisfaction Survey

2015/2016

All Survey Questions (with quantitative results)

Column Key

Total number of responses to the question

Percentage of those responses answering positively (e.g. 'Very/Quite Satisfied' or 'Good/Very

Good'or 'Yes')

LSE Halls
" . . " " LSE Halls
Bankside House Butler's Wharf Carr Saunders Hall Grosvenor House High Holborn Residence Northumberland House Passfield Hall Rosebery Hall (Mean)
ean
. NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results o
Studying NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 7%
Terms and NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results o
. NA S NA . NA L NA . NA L NA . NA L NA . 24%
Conditions down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls
Yes - 1 would have read it
more thoraughly 1 hod becn| NA | NVA-Nothelpfulto break resuits | 1| NA-Not helpful to break results |\ | NA-Not helpfulto break resuts | 1| NA-Not helpful o break resuts |\ | NA-Nothelpfultobreakresuits |\ 5 | NA-Nothelpful to break results | | NA-Nothelpfultobreakresuits | a | NA-Not helpful to break resuits 33%
To support the School's givena hard copy down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls
environmental aims we did [Yes- ! prefer to read things in NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results o
distribute hard copies of | Merd copy soprinted tout | NA o NA i NA o NA i NA L NA ° NA L NA ° 6%
not distribute hard copies o yself down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls
the handbook, instead only PP
making it available online. | a5t | A | NA-Nothelpfulto breakresuits | | NA-Nothelpfultobreakresuits | x| NA-Nothelpful to break resuits | | NA-Nothelpfultobreakresults |\ x| NA-Nothelpfulto break resuts | | NA-Nothelpful tobreakresults |\ » | NA-Not helpful to break resuits |\ | - NA-Not helpful o break results | 7 ¢ 3 11%
roughout theyear down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls
Do you think this had an Yes - Being sent a link via NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results o
email probably made me pay | NA S NA . NA L NA . NA L NA . NA L NA . 8%
effect on your use of the more attention to it down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls
handbook? No - don't think it had an
NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results o
effect on my use of the NA S NA . NA L NA . NA L NA . NA L NA . 41%
handbook down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls
« & , | Would you like to nominate someone who has gone out of
5E their way to help you? 335 21% 163 19% 116 27% 139 11% 232 20% 202 25% 203 23% 283 33% 1673 23%
a € ?

*Terminology in this question was changed specific
to each hall (e.g. Warden/Senior Subwarden,
Subwarden/Senior Resident etc.)
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Hall by Hall Analysis

Student Accommodation Satisfaction Survey

2015/2016

All Survey Questions (with quantitative results)

Third Party Managed Halls

Lilian Knowles House

Sidney Webb House

urbanest King's Cross

urbanest Tower Bridge

urbanest Westminster Bridge

Zebra Housing Flats

Third Party Managed Halls

(Mean)
,E‘, i‘: Overall Response Rate 368 51% 435 47% 288 47% 6 67% 450 38% 7 71% 1554 45%
FE
* Are you enjoying your stay in residences? | 187 83% 204 77% 134 92% 4 50% 171 83% 5 100% 705 83%
c
kel Do you think your residence offers good
= value for money? 187 71% 204 62% 134 57% 4 0% 171 55% 5 80% 705 62%
B ?
3 | Would you recommend your residence to
g other students at LSE? 187 70% 204 60% 134 69% 4 25% 171 74% 5 80% 705 68%
0 ?
[a) What most attracted you to apply for LSE . X . . .
residences? 28% Location 56% Price 25% Room Type 75% Location 45% Location 60% Room Type 34% Location
Access to PCs, printers Importance 186 74% 197 77% 128 75% 4 50% 171 77% 4 50% 690 75%
and copiers
P Satisfaction 183 29% 192 44% 121 60% 3 33% 164 37% 4 0% 667 41%
Bathroom and toilet Importance 186 88% 197 88% 129 89% 4 100% 171 91% 4 75% 691 89%
facilities . .
Satisfaction 182 59% 193 25% 121 83% 3 100% 164 82% 4 75% 667 60%
Importance 186 89% 197 89% 128 91% 4 100% 171 93% 4 100% 690 90%
Bedrooms
Satisfaction 183 71% 194 40% 121 80% 3 67% 164 77% 4 75% 669 65%
Importance 185 87% 195 86% 128 90% 4 100% 171 92% 5 100% 688 89%
Cleanliness
Satisfaction 182 53% 191 39% 120 68% 3 33% 164 69% 5 80% 665 56%
Communal areas (e.g., Importance 186 63% 196 68% 128 71% 4 50% 171 71% 4 25% 689 68%
entrances and
hallways) Satisfaction 180 46% 193 49% 122 70% 3 33% 164 72% 4 75% 666 58%
Importance 186 46% 197 46% 128 59% 4 75% 170 60% 4 50% 689 52%
Group study areas
Satisfaction 182 16% 194 29% 120 55% 3 0% 165 61% 4 50% 668 38%
Information available to Importance 185 82% 198 79% 127 80% 4 75% 169 78% 4 75% 687 79%
ou on arrival
you W Satisfaction | 182 31% 194 49% 121 66% 3 0% 163 4% 4 75% 667 6%
IT Services within your Importance 185 84% 198 85% 128 85% 3 100% 169 83% 4 50% 687 84%
0
bedroom
g Satisfaction 181 40% 194 60% 120 64% 3 67% 163 46% 4 100% 665 52%
8 Kitchens or snack Importance 185 73% 196 80% 128 75% 4 25% 169 75% 4 50% 686 76%
[N
oints
pol Satisfaction 181 51% 194 43% 120 63% 3 33% 164 65% 5 80% 667 54%
Maintenance (reporting Importance 184 83% 198 87% 127 90% 4 100% 169 88% 5 100% 687 87%
d leti
and completion) Satisfaction | 182 6% 193 44% 120 49% 3 67% 164 35% 5 20% 667 3%
Noticeboards, screens
and other Importance 184 38% 197 38% 127 54% 3 67% 169 47% 4 0% 684 43%
cati
CD':L“:n"r:i on Satisfaction | 181 25% 194 36% 121 51% 3 0% 165 2% 4 25% 668 37%
Recreational space Importance 185 52% 197 44% 126 56% 4 50% 171 56% 4 0% 687 51%
(e.g., TV Lounge, games
room) Satisfaction 183 34% 194 40% 120 59% 3 0% 165 59% 4 25% 669 46%
Security measures (e.g.,
locks, windows Importance 185 75% 196 76% 127 83% 4 50% 171 85% 4 100% 687 79%
lighting, bike racks, . .
etc) Satisfaction 182 46% 194 60% 121 83% 3 67% 165 64% 4 50% 669 61%
Importance 185 70% 198 72% 127 80% 4 50% 171 79% 4 100% 689 75%
Security personnel
Satisfaction 182 37% 193 58% 120 76% 3 33% 165 63% 4 25% 667 56%
Importance 184 88% 196 89% 127 91% 4 100% 171 94% 4 100% 686 90%
WiFi
Satisfaction 182 34% 194 58% 120 56% 3 67% 165 38% 4 75% 668 46%
Laundry (Washers and Importance 185 86% 197 85% 128 86% 4 100% 170 91% 5 100% 689 87%
D
vers) Satisfaction | 183 10% 193 40% 119 62% 3 0% 163 6% 4 50% 665 37%
Importance 186 80% 203 79% 134 81% 4 75% 171 85% 5 80% 703 81%
Speed of Response
Satisfaction 182 38% 190 51% 123 51% 3 33% 160 32% 4 50% 662 43%
Importance 185 82% 202 80% 134 81% 4 100% 171 86% 5 80% 701 82%
g Accuracy of Response
g Satisfaction 182 40% 189 51% 123 53% 3 0% 159 40% 5 40% 661 45%
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Hall by Hall Analysis

Student Accommodation Satisfaction Survey

2015/2016

All Survey Questions (with quantitative results)

Third Party Managed Halls

Lilian Knowles House

Sidney Webb House

urbanest King's Cross

urbanest Tower Bridge

urbanest Westminster Bridge

Zebra Housing Flats

Third Party Managed Halls

(Mean)
-
"‘6 Importance 185 82% 202 80% 134 81% 4 100% 171 88% 4 75% 700 83%
2 Staffretpfotmess
o Satisfaction 182 45% 189 56% 123 67% 3 33% 160 47% 4 25% 661 52%
—
[
Importance 184 77% 203 71% 134 77% 4 100% 171 77% 4 75% 700 76%
Staff Friendliness
Satisfaction 181 38% 188 65% 123 82% 3 33% 158 70% 4 25% 657 62%
e ey, o " | 162 50% 173 75% 107 78% 3 67% 144 65% 5 60% 594 66%
= How safe do you feel in and around your
b= hall? 187 86% 204 60% 132 100% 4 100% 171 97% 5 60% 703 84%
v !
Overall, how would you grade your hall in
P 187 32% 204 38% 131 57% 4 50% 171 48% 5 60% 702 43%
terms of sustainability?
Recycling 76% 60% 68% 100% 82% 100% 71%
> Composting 48% 44% 38% 50% 49% 100% 46%
=
'-E Which of the following | Water Usage 28% 27% 20% 0% 26% 0% 26%
€ |areas do you think need 127 126 56 2 89 2 402
8 | attention at your hall? Energy Usage 40% 46% 46% 100% 55% 50% 47%
%]
>
v Biodiversity 28% 32% 25% 0% 30% 50% 29%
Packaging/P
ackaging/ t“’cure 17% 21% 23% 0% 26% 0% 21%
men
Should we introduce composting facilities
. P & 183 85% 201 83% 130 73% 4 75% 169 70% 5 100% 692 78%
to all residences?
Bicycle (personal) 7% 9% 8% 0% 5% 20% 7%
Bicycl
icye ek(l_sa')‘ta”de' 1% 2% 0% 0% 1% 20% 1%
ire,
Bus 9% 44% 5% 0% 25% 20% 22%
Motorbike 0% 0% 0% 0% 0% 0% 0%
How do you usually Scooter /
187 0% 204 0% 132 0% 4 0% 171 0% 5 0% 703 0%
travel to the School? Skateboard
Train 1% 0% 1% 0% 0% 0% 0%
Tube 45% 11% 58% 100% 2% 40% 27%
T>,) Walk 37% 33% 28% 0% 67% 0% 41%
©
= Other 0% 0% 1% 0% 1% 0% 0%
0-10 minutes 2% 0% 0% 0% 4% 0% 2%
11-20 minutes 21% 13% 10% 25% 32% 40% 19%
21-30 minutes 32% 26% 41% 75% 63% 20% 40%
How many minutes, on
average, does your 31-40 minutes 185 29% 202 45% 130 37% 4 0% 171 1% 5 20% 697 28%
journey take you?
41-50 minutes 15% 15% 12% 0% 0% 20% 11%
51-60 minutes 1% 0% 0% 0% 0% 0% 0%
61+ minutes 0% 0% 0% 0% 0% 0% 0%
o Did you know about the nomination - i - i
3 Y ° / 186 85% 202 74% 133 85% NA NA - No Committee pr?sentat 170 44% NA NA - No Comm\tFee present at 691 72%
_aé elections process? urbanest Tower Bridge Zebra Housing Flats
Did you nominate yourself for a position on - i - i
) e e o R
S ?
= |How satisfied are you with your current Hall - i - i
= N v y 147 74% 153 59% 96 55% NA NA - No Committee pr?sentat 122 36% NA NA - No Comm\tFee present at 518 57%
I Committee? urbanest Tower Bridge Zebra Housing Flats
o Have you ever called on support from a NA - Error resulted in
- in question not asked NA - Warden role not present at NA - Warden role not present at
8_ Warden/Subwarden*? 187 1% NA of Sidney Webb residents 134 % NA urbanest Tower Bridge 71 % NA Zebra Housing Flats 492 8%
Q.
S . . . NA - Error resulted in question not asked NA - Warden role not present at NA - Warden role not present at
A How satisfied are you with their support? | 20 60% NA of idney Webb residents 12 75% NA urbanest Tower Bridge 9 56% NA Zebra Housing Flats 41 63%
© Have you ever called on support from a NA - Peer Supporters not assigned to NA - Peer Supporters not assigned to NA - Peer Supporters not assigned to NA - Peer Supporters not assigned to
§ Peer Supporter? NA Lilian Knowles House 204 7% NA urbanest King's Cross NA urbanest Tower Bridge 17 3% NA Zebra Housing Flats 375 5%
%]
© g " . NA - Peer Supporters not assigned to NA - Peer Supporters not assigned to NA - Peer Supporters not assigned to NA - Peer Supporters not assigned to
o How satisfied are you with their support? | NA Lilian Knowles House 15 87% NA urbanest King's Cross NA urbanest Tower Bridge 5 60% NA Zebra Housing Flats 20 g0%
9t Have you seen _thE_Choose Respect 187 o 202 [ 133 8% NA | M- ctoose Rspctsees ot usedat | 37 7% NA | M- cronse Rspect seres ot usedat | o 31%
8 g campaign in halls? urbanest Tower Bridge Zebra Housing Flats
S o
s 8 Overall, how would you grade the NA - Choose Respect series not used at NA - Choose Respect series not used at
® = campaign? 81 67% 91 69% 7 86% NA urbanest Tower Bridge 12 92% NA Zebra Housing Flats 191 70%
Were you aware of the Residences NA - Residences Ambassador role not NA - Residences Ambassador role not NA - Residences Ambassador role not
- Ambassadors in Sept/Oct/Nov2015? 187 20% NA present at Sidney Webb House 133 45% NA present at urbanest Tower Bridge 7 22% NA present at Zebra Housing Flats 491 27%
= g ~
@ O Overall, how satisfied were you with the NA - Residences Ambassador role not NA - Residences Ambassador role not NA - Residences Ambassador role not
g E Residences Ambassadors? 30 37% NA present at Sidney Webb House 49 71% NA present at urbanest Tower Bridge 30 57% NA present at Zebra Housing Flats 109 58%
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Hall by Hall Analysis

Student Accommodation Satisfaction Survey

2015/2016

All Survey Questions (with quantitative results)

Third Party Managed Halls

Lilian Knowles House

Sidney Webb House

urbanest King's Cross

urbanest Tower Bridge

urbanest Westminster Bridge

Zebra Housing Flats

Third Party Managed Halls

webpages for current No

down to individual halls

down to individual halls

down to individual halls

down to individual halls

down to individual halls

down to individual halls

(Mean)
N Essential 5% 5% 0% 7%
$ 2| Doyou feel that the
e £ Helpful 21% NA - Residences Ambassador role not 42% NA - Residences Ambassador role not 27% NA - Residences Ambassador role not 34%
< RESTOENCES 38 [ NA present at Sidney Webb House 60 0, NA present at urbanest Tower Bridge 37 0 NA present at Zebra Housing Flats 135 0
Unclear 61% 38% 57% 43%
Ambassador Role was...
Unnecessary 13% 15% 16% 16%
overal ow satifed are you with ctering services at yourhal || A | A~ Catering not provided at Liian | [ NA- Catering not provided at Sdney | \ |  NA-Catering not providedat | |\ \ | NA-Cateringnot providedat | | ~ NA-Cateringnot providedat | \ » | NA-Catering not provided at Zebra |  » | NA-Catering not provided in any
Knowles House Webb House urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Housing Flats Third Party Managed Hall
NA- Catering not provided at Lilian NA - Catering not provided at Sidne NA - Catering not provided at NA- Catering not provided at NA - Catering not provided at NA - Catering not provided at Zebra NA - Catering not provided in any
Importance NA g notp NA 8 1" P Yl NA 8 1ot NA & not prov NA 8 1ot provide NA 8 ot P NA atering not p v
. Knowles House Webb House urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Housing Flats Third Party Managed Hall
Ambience of restaurant
P NA- Catering not provided at Lilian NA - Catering not provided at Sidne NA - Catering not provided at NA- Catering not provided at NA - Catering not provided at NA - Catering not provided at Zebra NA - Catering not provided in any
Satisfaction NA g notp NA 8o P | NA 8 not P NA & not prov NA 8 not provice NA 8 1ot P NA arerne no’ v
Knowles House Webb House urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Housing Flats Third Party Managed Hall
Importance NA | NA-Catering not provided at Liian | [ NA- Catering not provided at Sdney | | NA-Catering not providedat | |\ | NA-Cateringnot providedat |\ |  NA-Cateringnot providedat |\ » | NA- Catering not provided at Zebra |  » | NA-Catering not provided in any
¢ staff P Knowles House Webb House urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Housing Flats Third Party Managed Hall
Responsiveness of sta
Satisfaction NA | NA-Catering not provided at Liian | [ NA- Catering not provided at Sdney | | NA-Catering not providedat | |\ \ | NA-Cateringnot providedat | |  NA-Cateringnot providedat | | NA-Catering not provided at Zebra |  » | NA-Catering not provided in any
Knowles House Webb House urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Housing Flats Third Party Managed Hall
Importance NA | NA-Catering notprovided at Liian | [ NA- Catering not provided at Sdney | | NA-Catering not providedat | |\ \ | NA-Cateringnot providedat | |  NA-Cateringnot providedat |\ » | NA- Catering not provided at Zebra |  » | NA-Catering not provided in any
ity of food P Knowles House Webb House urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Housing Flats Third Party Managed Hall
Quality of foo
Satisfaction NA | NA-Catering not provided at Liian | [ NA- Catering not provided at Sdney | | NA-Catering not providedat | |\ | NA-Cateringnot providedat |\ |  NA-Cateringnot providedat | \\ » | NA- Catering not provided at Zebra |  » | NA-Catering not provided in any
téo Knowles House Webb House urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Housing Flats Third Party Managed Hall
= NA- Catering not provided at Lilian NA - Catering not provided at Sidne NA - Catering not provided at NA- Catering not provided at NA - Catering not provided at NA - Catering not provided at Zebra NA - Catering not provided in any
o Importance NA g notp NA 8 1" P Yl NA 8 1ot P NA & not prov NA 8 1ot provide NA 8 ot P NA atering not p v
- ity of food Knowles House Webb House urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Housing Flats Third Party Managed Hall
© Seasonality of foo
o Satisfaction NA | NA-Catering notprovided at Liian | [ NA- Catering not provided at Sdney | | NA-Catering not providedat | |\ \ | NA-Cateringnot providedat | 1\ |  NA-Cateringnot providedat | | NA-Catering not provided at Zebra |  » | NA-Catering not provided in any
Knowles House Webb House urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Housing Flats Third Party Managed Hall
It is important for me to have meals NA - Catering not provided at Lilian NA - Catering not provided at Sidney NA - Catering not provided at NA - Catering not provided at NA - Catering not provided at NA - Catering not provided at Zebra NA - Catering not provided in any
. . NA NA NA o NA . NA ) ) NA NA .
provided in halls Knowles House Webb House urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Housing Flats Third Party Managed Hall
The restaurant makes it possible for me to NA | NA-Catering not provided at Liian | | NA- Catering not provided at Sdney | | NA- Catering not provided at NA | NA-Catering not provided at NA | NA-Catering not provided at NA | NA-Catering not provided at Zebra | 1 | NA-Catering not provided n any
make more friends Knowles House Webb House urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Housing Flats Third Party Managed Hall
Eating together enhances the feeling of NA | Na-catering not provided at Liian | | NA- Catering not provided at Scney | | NA- Catering not provided at NA | NA-Catering not provided at NA | NA-Catering not provided at NA | NA-Catering not provided at Zebra | » | NA-Catering not provided in any
community in my hall Knowles House Webb House urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Housing Flats Third Party Managed Hall
Living in a catered hall makes it easier for NA- Catering not provided at Lilian NA - Catering not provided at Sidne NA - Catering not provided at NA- Catering not provided at NA - Catering not provided at NA - Catering not provided at Zebra NA - Catering not provided in ani
] NA g notp NA 8o P Y1 NA 8 not B NA & not prov NA 8 not provice NA 8 ot P NA aterne not P v
me to eat healthily Knowles House Webb House urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Housing Flats Third Party Managed Hall
Does this picture [Food for Life Catering Mark] NA | NA-Catering not provided at Liian |\ | NA- Catering not provided at Sidney |\ NA - Catering not provided at NA NA - Catering not provided at NA NA - Catering not provided at NA | NA- Catering not provided at Zebra |\ » | NA-Catering not provided in any
mean anything to you? Knowles House Webb House urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Housing Flats Third Party Managed Hall
Is the Food for Life Catering Mark NA | Na-catering not provided at Liian | 1 NA- Catering not provided at Scney | | NA- Catering not provided at NA | NA-Catering not provided at NA | NA-Catering not provided at NA | NA-Catering not provided at Zebra | 1 | NA-Catering not provided in any
important to you? Knowles House Webb House urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Housing Flats Third Party Managed Hall
Overal, how satisfed are you with the service provided bythe | | NA-Not helpfulto break resuits |\ » |~ NA-Not helpful o break resuits | » | NA-Not helpfulto breakresuts |\ » | NA-Nothelpfulto breakresults | |\ » | NA-Nothelpful to break results |\ | NA-Not helpfulto break results | ;. %
Residential Services Office? down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls E
NA- Not helpful to break results NA- Not helpful to break results NA- Not helpful to break results NA- Not helpful to break results NA- Not helpful to break results NA- Not helpful to break results 3
dof Importance NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 693 9
Response
) Speed of
o P NA- Not helpful to break results NA- Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA- Not helpful to break results 3
& Satisfaction NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 672 27
o NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA- Not helpful to break results 3
D N . Importance NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 691 Ee%
o ccuracy of Response
= P NA- Not helpful to break results NA- Not helpful to break results NA- Not helpful to break results NA- Not helpful to break results NA- Not helpful to break results NA- Not helpful to break results
S 9
= Satisfaction NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 670 i
(%]
NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA- Not helpful to break results NA- Not helpful to break results NA- Not helpful to break results 3
© staff Heloful Importance NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 690 s
=] taff Helpfulness
c P NA- Not helpful to break results NA- Not helpful to break results NA- Not helpful to break results NA- Not helpful to break results NA- Not helpful to break results NA- Not helpful to break results
Satisfaction NA L NA L NA L NA L NA R NA L 668 59%
[} down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls ;
el
@ NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA- Not helpful to break results
Importance NA L NA L NA L NA L NA R NA L 688 78%
g:" staff " p down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls i
taff Friendliness
e NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA- Not helpful to break results
Satisfaction NA L NA L NA L NA L NA R NA L 667 63%
down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls P
Overal how stisied are you with Hallpad? NA | NA-Nothelpfultobreakresuits | \ x| NA-Nothelpfulto break resuits | » | NA-Nothelpful to break results |\ | NA-Not helpfulto break results |\ | NA-Not helpfulto break resuits | » | NA-Not helpful to break resuits | ¢\ 67%
down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls
Did you know the @LSEResLife Twitter feed NA | NA-Nothelpfulto break results | ) | NA-Not helpfulto break resuts | | NA-Not helpfulto breakresuits | | NA-Not helpfulto break resuits |\ | NA-Not helpfulto break results | |~ NA-Not helpful to break resuits | 10 1%
existed? down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls °
NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA-Not helpful to break results NA- Not helpful to break results
289
b fol Yes NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 8%
0 you follow
. NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA-Not helpful to break results NA- Not helpful to break results
LSEResLife on 74 o
e No NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 38%
Twitter?
I don't have a NA | NA-Nothelpfultobreakresuits | /x| NA-Nothelpfulto break results | \ o | NA-Nothelpful to break results |\ | NA-Not helpfulto break results | | NA-Not helpfulto break results | | ~NA-Not helpfulto break resuits 34%
Twitter account down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls °
Find outabout eventsin | \ | NA-Nothelpfulto breakresults |\ » | NA-Not helpfulto break results |\ » | NA-Not helpfulto break results |\ | NA-Not helpfulto break resuits |\ » | NA-Not helpful tobreak resuits | \ » | NA-Not helpful o break resuts 13%
halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls °
5 Find outabout eventson | x| NA-Not helpful to break resuits |\ » | NA-Nothelpful to breakresults |\ » | NA-Nothelpful to break results |\ | NA-Not helpfulto break results | | NA-Not helpfulto break results | | ~NA-Not helpfulto break resuits 1%
b
et campus down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls
e
= Get advance warning
B oot o o | Na | NA-Nothelpfultobreakresults |\ \ | NA-Nothelpfulto break results |\ ) | NA-Not helpfulto break resuits |\ | NA-Not helpfulto break resuits | » | NA-Not helpful tobreak resuits | \ » | NA-Not helpful o break resuts 12%
about maintenance in
(= . down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls °
Which of the following | keep up to date during NA | NA-Nothelpfultobreak results | | NA-Not helpfulto break resuts |\ 1 | NA-Not helpfulto breakresults | ) | NA-Nothelpfulto breakresults | | NA-Not helpfultobreak resuts | 1|~ NA-Not helpfl o break resuits 10%
would you use the emergencies down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls 1124
@LSEResLife Twitter | ask questions of staff in NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results o
N NA NA NA NA NA L NA X 9%
feed for? Residences down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls
Find outabout jobsin |\ » | NA-Not helpfulto break results |\ | NA-Not helpful o break resuits | » | NA-Not helpful to break resuits | \ » | NA-Nothelpfulto breakresults | » | NA-Nothelpfulto breakresults |\ » | NA-Not helpful to break results 4%
Residential Services down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls °
NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA-Not helpful to break results NA- Not helpful to break results
Oth %
er NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 0%
NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA-Not helpful to break results NA- Not helpful to break results o
None -1 Twitt
one - never use Twitter| NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 41%
NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA-Not helpful to break results NA- Not helpful to break results .
" dth Yes NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 20%
ave you ever used the
NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA-Not helpful to break results NA- Not helpful to break results
NA g NA " NA g NA " NA g NA P 700 33%

. 2
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Hall by Hall Analysis

Student Accommodation Satisfaction Survey

2015/2016

All Survey Questions (with quantitative results)

Third Party Managed Halls

Lilian Knowles House

Sidney Webb House

urbanest King's Cross

urbanest Tower Bridge

urbanest Westminster Bridge

Zebra Housing Flats

Third Party Managed Halls

(Mean)
ICECEIEE —
1 didn't know they NA NA - Not helpful to break results NA NA - Not helpful to break results NA NA - Not helpful to break results NA NA - Not helpful to break results NA NA - Not helpful to break results NA NA - Not helpful to break results 47%
i down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls °
.how to pay my NA | NA-Nothelpfulto break results |\ | NA-Not helpful to break resuits | \ | NA-Nothelpfulto break resuits | » | NA-Not helpfulto break resuits | \ | NA-Nothelpful tobreakresuits |\ » | NA-Not helpful to break resuits 70%
accommodation fees down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls s
g ~my room contents |\ | NA-Not helpful to break results | » | NA-Not helpfulto break resuits | \ | NA-Nothelpfultobreakresults |\ » | NA-Nothelpful o break resuits | \ » | NA-Nothelpfulto breakresuits |\ » | NA-Not helpful to break resuits 22%
b
i down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls
u‘o insurance
8 ..my contract with NA | NA-Nothelpfuto break resuits |\ | NA-Not helpful to break resuits | \ | NA-Not helpful to break resuits | » | NA-Not helpfulto break resuits | \ » | NA-Nothelpful tobreakresuits |\ » | NA-Not helpful to break resuits 29%
O | What information have LSE down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls °
G you looked for at ...social activities in NA NA - Not helpful to break results NA NA - Not helpful to break results NA NA - Not helpful to break results NA NA - Not helpful to break results NA NA - Not helpful to break results NA NA-Not helpful to break results | 43¢ 21%
; Ise.ac.uk/currenthallres the hall down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls °
idents? ...the staff teams NA | NA-Nothelpfuto break resuits |\ | NA-Not helpful to break resuits | \ | NA-Not helpful to break resuits | » | NA-Not helpfulto break resuits | \ » | NA-Nothelpful tobreakresuits |\ » | NA-Not helpful to break resuits 17%
in the hall down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls °
...facilities / services NA | NA-Nothelpfuto break resuits |\ | NA-Not helpful to break resuits | \ | NA-Nothelpful to break resuits | » | NA-Not helpfulto break resuits | \ » | NA-Nothelpful tobreakresuits |\ » | NA-Not helpful to break resuits 59%
in the hall down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls i
NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results o
--Other NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 5%
Onyour last visitto lse.ac.uk/currenthallresidents did you | | NA-Not helpfulto break results |\ » | NA-Not helpful to break resuts |\ » | NA-Not helpful to break results |\ » | NA-Not helpful to break results |\ | NA-Not helpful to break results |\ » | NA-Nothelpful to break resuts | 3/ 93%
find what you were looking for? down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls p
Have you read the Student Halls NA | NA-Handbook not distributed at | 500 4% NA | NA-Handbook not distributed at | | NA-Handbook not distributed at | |\ | NA-Handbooknotcistibuted at |\ | NA-Handbook not distributed at | 0, 64%
Handbook? Lilian Knowles House f urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Zebra Housing Flats p
NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at
The Student Halls 9 9
Handbook Too early NA Lilian Knowles House 1% NA urbanest King's Cross NA urbanest Tower Bridge NA urbanest Westminster Bridge NA Zebra Housing Flats %
andbook was
- . . About the right NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook ot distributed at NA - Handbook not distributed at
distributed via email a s NA o st 142 72% NA ot dlstribu NA Sy NA andhook hot dsfributed NA estriby 142 72%
time Lilian Knowles House urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Zebra Housing Flats
week before arrivals
) NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at
9 o
day. Was this... Too late NA Lilian Knowles House 27% NA urbanest King's Cross NA urbanest Tower Bridge NA urbanest Westminster Bridge NA Zebra Housing Flats 27%
Student Hall NA | NA-Handbook not distributed at 6% NA | NA-Handbook not distributed at |\ | NA-Handbook not ditributed at | \ | NA-Handbook not distributed at NA | NA-Handbook not distributed at 6%
Committee Lilian Knowles House N urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Zebra Housing Flats °
Pastoral Support NA - Handbook not distributed at o NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at o
° NA " 7% NA o NA ! NA e e NA ' 7%
in Halls Lilian Knowles House urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Zebra Housing Flats
. NA - Handbook not distributed at A NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at 5
Arrival NA Lilian Knowles House 78% NA urbanest King's Cross NA urbanest Tower Bridge NA urbanest Westminster Bridge NA Zebra Housing Flats 7
. . NA - Handbook not distributed at N NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at o
Medical Services | NA Lilian Knowles House 23% NA urbanest King's Cross NA urbanest Tower Bridge NA urbanest Westminster Bridge NA Zebra Housing Flats 23%
. NA - Handbook not distributed at 5 NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at o
Fire Safety NA Lilian Knowles House 9% NA urbanest King's Cross NA urbanest Tower Bridge NA urbanest Westminster Bridge NA Zebra Housing Flats 9%
) NA - Handbook not distributed at N NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at o
Maintenance | NA Lilian Knowles House 35% NA urbanest King's Cross NA urbanest Tower Bridge NA urbanest Westminster Bridge NA Zebra Housing Flats 35%
Business NA | NA-Handbook not distributed at 2% NA | NA-Handbook not distributed at | 1| NA-Handbook not distributed at | \ | NA-Handbook not distrbuted at NA | NA-Handbook not distributed at 2%
Which secti fth Continuity Lilian Knowles House N urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Zebra Housing Flats °
ich sections of the
) NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at
handbook were the - 125 % 125 9
i A-Z Guide NA Lilian Knowles House 15% NA urbanest King's Cross NA urbanest Tower Bridge NA urbanest Westminster Bridge NA Zebra Housing Flats 15%
MOST useful?
Values and Principles for NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA- Handbook not distributed at NA - Handbook not distributed at
anc prine b NA o 16% NA o NA h NA e | NA ) 16%
living in halls Lilian Knowles House urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Zebra Housing Flats
Code of conduct for NA - Handbook not distributed at o, NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at o,
! NA " 10% NA o NA ! NA ok ot e NA ' 10%
sharing a room Lilian Knowles House urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Zebra Housing Flats
NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at
NA o 13% NA ) NA . NA NA N 13%
Student Conduct Liian Knowles House b urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Zebra Housing Flats i
NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at
NA o 35% NA N NA . NA NA N 35%
Charges Lilian Knowles House o urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Zebra Housing Flats "
) NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at
NA o 14% NA N NA . NA NA N 14%
Wellbeing Lilian Knowles House o urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Zebra Housing Flats o
) NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at
NA o 23% NA N NA . NA NA N 23%
Studying Lilian Knowles House ° urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Zebra Housing Flats i
o Terms and NA - Handbook not distributed at 5 NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at o
NA o 19% NA o NA . NA NA N 19%
o Conditions Lilian Knowles House urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Zebra Housing Flats
o
o Student Hall NA | NA-Handbook not distributed at 11% NA | NA-Handbook not distributed at | \ | NA-Handbook not ditributed at | \ | NA-Handbook not distributed at NA | NA-Handbook not distributed at 11%
= Committee Lilian Knowles House ° urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Zebra Housing Flats °
:‘E“ Pastoral Support NA | NA-Handbook not distributed at 22% NA | NA-Handbook not distributed at | \ | NA-Handbook not distributed at | \ | NA-Handbook not distributed at NA | NA-Handbook not distributed at 22%
in Halls Lilian Knowles House ° urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Zebra Housing Flats °
) NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at
NA o 6% NA N NA . NA NA N 6%
Arrival Lilian Knowles House o urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Zebra Housing Flats o
. . NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at
NA o 4% NA N NA . NA NA N 4%
Medical Services Lilian Knowles House ° urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Zebra Housing Flats i
. NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at
NA o 16% NA N NA . NA NA N 16%
Fire Safety Lilian Knowles House o urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Zebra Housing Flats o
; NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at
NA o 5% NA N NA . NA NA N 5%
Maintenance Liian Knowles House b urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Zebra Housing Flats i
Business NA | NA-Handbook not distributed at 23% NA | NA-Handbook not distributed at |\ » | NA-Handbook not distributed at | \ | NA-Handbook not distributed at NA | NA-Handbook not distributed at 23%
Continuit Lilian Knowles House ° urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Zebra Housing Flats °
Which sections of the ontinulty
’ NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at
handbook were the - NA 109 5% NA NA NA ] ) NA 109 5%
ol A-ZGuide Lilian Knowles House ° urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Zebra Housing Flats o
LEAST useful?
Values and Principles for | 1| NA-Handbook not distributed at 19% NA | NA-Handbook notdistributed at | x| NA-Handbook not ditributed at | | NA-Handbook not distributed at NA | NA-Handbook not distributed at 19%
living in halls Lilian Knowles House urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Zebra Housing Flats
Code of conduct for NA | A Ha‘n‘dbook not distributed at 12% NA | NA-Handbook not distributed at |\ ) | NA-Handbook not dlslr}buted at | NA NA - Handbook not distrbuted at NA | NA-Handbook not distributed at 12%
sharing a room Lilian Knowles House urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Zebra Housing Flats
NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at
NA L 11% NA N NA . NA . - NA 11%
Student Conduct Lilian Knowles House ° urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Zebra Housing Flats o
NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at
NA L 2% NA N NA . NA . - NA 2%
Charges Lilian Knowles House ° urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Zebra Housing Flats o
) NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at
NA 6% NA NA NA . N NA 6%
Wellbeing Lilian Knowles House ° urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Zebra Housing Flats o
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Hall by Hall Analysis

Student Accommodation Satisfaction Survey

2015/2016

All Survey Questions (with quantitative results)

Third Party Managed Halls

Lilian Knowles House

Sidney Webb House

urbanest King's Cross

urbanest Tower Bridge

urbanest Westminster Bridge

Zebra Housing Flats

Third Party Managed Halls

(Mean)
) NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at
9 9
Studying NA Lilian Knowles House 7% NA urbanest King's Cross NA urbanest Tower Bridge NA urbanest Westminster Bridge NA Zebra Housing Flats 7%
Terms and NA NA - Handbook not distributed at 17% NA NA - Handbook not distributed at NA NA - Handbook not distributed at NA NA - Handbook not distributed at NA NA - Handbook not distributed at 17%
Conditions Lilian Knowles House ° urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Zebra Housing Flats °
m::{nluf:;::\:a‘:f»::db:gn NA | NA-Handbook not disributed at 29% NA | NA-Handbook not distributed at | |\ o | NA-Handbook not distributed at |\ \ | NA-Handbook notcistibuted at | | NA-Handbook not distributed at 29%
To support the School's given a hard copy Lilian Knowles House ° urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Zebra Housing Flats o
environmental aims we did |Yes ! prefer to read things in NA - Handbook not distributed at o NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at .
oo e e | herdcopy soprimeditoue | NA n 4% NA ot NA i NA NA t 4%
not distribute hard copies of vt Lilian Knowles House urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Zebra Housing Flats
the handbook, instead only PP 3 — — —
making it avalable online. | aentiniasseexes | o | NA-Handbook not distibuted at | 501 10% N | NA-Handbook not distrbuted at. | x| NA-Handbook notdistributed at | x| Na- Handbook rotisroted at | (| NA-Handbook not distributed at | 09 10%
P Lilian Knowles House urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Zebra Housing Flats
Do you think this had an En:: ::;’;i‘sye:“a::"'::‘;y NA | NA-Handbook not distributed at 13% NA | NA-Handbooknot distributed at |\ a | NA-Handbook not distributed at | \ o NA - Handbook not distributed at NA | NA-Handbook not distributed at 139%
effect on your use of the ot o Lilian Knowles House ° urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Zebra Housing Flats °
» e
handbook? N:ﬁg‘i"!ﬂ‘;’;‘:‘;“ﬂ“ﬁ(‘::” NA | NA-Handbook not disributed at 43% NA | NA-Handbook not distributed at | o | NA-Handbook not distributed at |\ \ | NA-Handbook notcistibuted at | | NA-Handbook not distributed at 43%
P Lilian Knowles House ° urbanest King's Cross urbanest Tower Bridge urbanest Westminster Bridge Zebra Housing Flats °
£ & , | Would you like to nominate someone who has gone out of
5E their way to help you? 186 24% 202 19% 131 25% 4 25% 171 12% 5 40% 699 20%
3¢ ?

*Terminology in this question was changed specific
to each hall (e.g. Warden/Senior Subwarden,
Subwarden/Senior Resident etc.)
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Hall by Hall Analysis

Student Accommodation Satisfaction Survey

2015/2016

All Survey Questions (with quantitative results)

Intercollegiate Halls

College Hall Connaught Hall International Hall Lilian Penson Hall Nutford House U(:/II- Hal)ls
ean
ik Overall Response Rate 43 23% 31 39% 86 40% 42 21% 35 26% 237 31%
FE
* Are you enjoying your stay in residences? | 10 90% 12 100% 34 97% 9 89% 9 78% 74 93%
c
kel Do you think your residence offers good
= value for money? 10 80% 12 92% 34 76% 9 44% 9 78% 74 76%
B ?
3 | Would you recommend your residence to
b b b 6 b 6
g other students at LSE? 10 70% 12 100% 34 97% 9 67% 9 56% 74 85%
0 ?
[a) What most attracted you to apply for LSE . X . . .
residences? 50% Location 33% Social Atmosphere 44% Location 56% Room Type 44% Price 25% Location
Access to PCs, printers Importance 10 70% 12 67% 34 74% 9 67% 9 89% 74 73%
and copiers
P Satisfaction 10 30% 12 8% 33 24% 8 13% 8 13% 71 20%
Bathroom and toilet Importance 10 90% 12 100% 34 94% 9 89% 9 100% 74 95%
facilities . .
Satisfaction 10 70% 12 67% 33 73% 8 50% 8 50% 71 66%
Importance 10 100% 12 100% 34 94% 8 88% 9 100% 73 96%
Bedrooms
Satisfaction 10 90% 12 100% 33 79% 7 43% 8 75% 70 80%
Importance 10 80% 12 100% 34 94% 9 89% 9 100% 74 93%
Cleanliness
Satisfaction 10 60% 12 75% 33 67% 8 50% 8 75% 71 66%
Communal areas (e.g., Importance 10 70% 12 75% 34 76% 9 56% 9 56% 74 70%
entrances and
hallways) Satisfaction 9 67% 12 83% 33 64% 8 25% 8 75% 70 64%
Importance 9 67% 11 36% 34 50% 9 67% 9 44% 72 51%
Group study areas
Satisfaction 10 40% 12 42% 33 42% 8 25% 8 38% 71 39%
Information available to Importance 10 100% 12 83% 34 82% 9 89% 9 67% 74 84%
ou on arrival
you W Satisfaction | 10 80% 12 67% 33 64% 8 50% 8 25% 71 61%
IT Services within your Importance 10 80% 12 92% 34 82% 9 89% 9 100% 74 86%
0
bedroom
g Satisfaction 9 78% 12 58% 31 58% 8 38% 8 38% 68 56%
8 Kitchens or snack Importance 10 90% 12 67% 34 79% 9 67% 9 78% 74 77%
[N
points . .
Satisfaction 10 30% 12 25% 33 30% 8 25% 8 38% 71 30%
Maintenance (reporting Importance 10 100% 12 83% 34 88% 9 78% 8 75% 73 86%
d leti
and completion) Satisfaction | 10 50% 12 83% 33 67% 8 38% 7 43% 70 61%
Noticeboards, screens
and other Importance 10 60% 12 50% 34 38% 9 33% 9 33% 74 42%
cati
CD':L“:n"r:i on Satisfaction | 10 50% 12 83% 33 58% 8 50% 8 63% 71 61%
Recreational space Importance 10 80% 12 92% 34 53% 9 67% 9 56% 74 65%
(e.g., TV Lounge, games
room) Satisfaction 10 70% 12 100% 33 67% 8 50% 8 63% 71 70%
Security measures (e.g.,
locks, windows Importance 10 90% 12 92% 33 82% 9 78% 9 89% 73 85%
lighting, bik ks, . .
A '"getc' )e racks Satisfaction | 10 80% 12 92% 33 70% 8 75% 8 50% 71 73%
Importance 7 100% 12 83% 34 88% 9 89% 9 67% 71 86%
Security personnel
Satisfaction 10 70% 12 92% 33 73% 8 75% 8 38% 71 72%
Importance 10 100% 12 100% 34 94% 9 78% 9 100% 74 95%
WiFi
Satisfaction 10 50% 12 83% 33 48% 8 25% 8 25% 71 49%
Laundry (Washers and Importance 10 100% 12 83% 34 82% 9 89% 9 100% 74 88%
Dryers) . .
Satisfaction 10 40% 12 67% 33 33% 8 50% 8 50% 71 44%
Importance 10 90% 12 83% 34 85% 9 44% 9 89% 74 81%
Speed of Response
Satisfaction 9 100% 12 83% 30 67% 8 63% 9 56% 68 72%
Importance 10 90% 12 83% 34 82% 9 78% 9 78% 74 82%
g Accuracy of Response
g Satisfaction 9 100% 12 83% 30 63% 8 38% 9 44% 68 66%

All Halls
(Mean)
4175 59%
2462 90%
2462 75%
2462 83%
34% Location
2425 78%
2319 59%
2422 91%
2323 65%
2417 91%
2318 72%
2405 89%
2309 66%
2411 70%
2310 65%
2409 55%
2317 43%
2411 77%
2317 63%
2411 83%
2304 61%
2407 81%
2312 53%
2405 84%
2324 60%
2407 45%
2318 49%
2404 59%
2323 57%
2400 77%
2322 68%
2401 76%
2322 69%
2402 91%
2323 58%
2401 87%
2314 42%
2449 81%
2289 67%
2442 82%
2286 66%
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Hall by Hall Analysis

Student Accommodation Satisfaction Survey

2015/2016

All Survey Questions (with quantitative results)

Intercollegiate Halls

College Hall Connaught Hall International Hall Lilian Penson Hall Nutford House U(:/II- Hal)ls
ean

-

"‘6 Importance 10 90% 12 75% 34 85% 9 78% 9 89% 74 84%

2 Staffretpfotmess

o Satisfaction 9 89% 12 83% 30 77% 8 50% 9 56% 68 74%

—

[

Importance 10 90% 12 75% 34 85% 9 78% 9 89% 74 84%
Staff Friendliness
Satisfaction 9 100% 12 75% 30 70% 8 25% 9 33% 68 65%
How satisfied are y:;:ﬁ:gzi:f;z:::::j:::sn’xyxeam offer when 7 71% 11 91% 3 81% 7 3% 9 67% 66 76%
= How safe do you feel in and around your
b= hall? 10 90% 12 92% 34 100% 9 100% 9 78% 74 95%
v !
Overall, how would you grade your hall in
P 10 60% 12 83% 33 67% 9 56% 9 67% 73 67%
terms of sustainability?
Recycling 50% 0% 45% 0% 67% 38%

> Composting 0% 50% 27% 50% 33% 29%

=

% Which of the following | Water Usage 25% 0% 27% 0% 0% 17%

€ |areas do you think need 4 2 11 4 3 24

8 | attention at your hall? Energy Usage 50% 50% 45% 50% 100% 54%

%]
>
v Biodiversity 0% 50% 18% 50% 33% 25%
Packaging/P
ackaging/ tmc“re 50% 50% 36% 0% 0% 29%
men
Should we introduce composting facilities
. P ¢ 10 80% 12 92% 34 82% 8 88% 9 100% 73 86%
to all residences?
Bicycle (personal) 0% 0% 0% 0% 22% 3%
Bicycl
icye ek(l_sa')‘ta”de' 0% 0% 0% 0% 0% 0%
ire,
Bus 0% 0% 3% 0% 0% 1%
Motorbike 0% 0% 0% 0% 0% 0%
How do you usuall
Y Y Scooter / 10 0% 12 0% 34 0% 9 0% 9 0% 74 0%
travel to the School? Skateboard
Train 0% 0% 0% 11% 0% 1%
Tube 0% 0% 0% 67% 22% 11%

T>J Walk 100% 100% 97% 22% 56% 84%

©

= Other 0% 0% 0% 0% 0% 0%

0-10 minutes 0% 0% 0% 0% 0% 0%
11-20 minutes 60% 83% 88% 33% 11% 68%
21-30 minutes 40% 17% 9% 44% 22% 20%
How many minutes, on
average, does your 31-40 minutes 10 0% 12 0% 34 3% 9 11% 9 11% 74 4%
journey take you?
41-50 minutes 0% 0% 0% 0% 44% 5%
51-60 minutes 0% 0% 0% 11% 11% 3%
61+ minutes 0% 0% 0% 0% 0% 0%
@ Did you know about the nomination /
2 . 10 50% 12 100% 34 85% 9 44% 9 89% 74 78%
= elections process?
£ [Did you nominate yourself for a position on
£ . 5 0% 12 8% 29 0% 4 0% 8 0% 58 2%

S the Committee?

= |How satisfied are you with your current Hall

g Committee? 10 70% 11 100% 29 66% 9 56% 9 33% 68 66%

T Have you ever called on support from a

o 10 20% 12 17% 34 15% 9 0% 9 22% 74 15%
o Warden/Subwarden*?
Q.

a How satisfied are you with their support? 2 0% 2 100% 5 80% 0 NA - No Responses 2 100% 11 73%

E Have you ever called on support from a NA NA - Peer Supporters not NA NA - Peer Supporters not NA NA - Peer Supporters not NA NA - Peer Supporters not NA NA - Peer Supporters not NA NA - Peer Supporters not

_8 Peer Supporter? assigned to UoL Halls assigned to UoL Halls assigned to UoL Halls assigned to UoL Halls assigned to UolL Halls assigned to UoL Halls

%]
e N . NA - Peer Supporters not NA - Peer Supporters not NA - Peer Supporters not NA - Peer Supporters not NA - Peer Supporters not NA - Peer Supporters not
O | H tisfied th th rt?

o oW satistied are you wl €ir suppo NA assigned to UoL Halls NA assigned to UoL Halls NA assigned to UolL Halls NA assigned to UoL Halls NA assigned to UoL Halls NA assigned to UoL Halls
o £ Have you seen the Choose Respect NA | A~ Choose Respect sries notused at | | NA- Choose Respect sries notused at. | | NA- Choose Respect sries notused at. | | NA- Choose Respect sries notused at. | | NA- Choose Respect sries notused at. | | NA- Choose Respect sries not used at
3 g campaign in halls? College Hall Connaught Hall International Hall Lilian Penson Hall Nutford House any UoL Hall

-
§ g Overall, how would you grade the NA | NA-Choose Respect seresnotused st | 1| WA~ Choose Respectseriesnotused at | 1| WA~ Choose Respectseiesnotused at | | NA~Choose Respectseries notusedat. | | A~ Choose Respectsriesnotusedat | | A~ Choose Respec seris not used at
campaign? College Hall Connaught Hall International Hall Lilian Penson Hall Nutford House any UoL Hall
Were you aware of the Residences 10 50% 12 50% 34 4% 9 33% 9 4% 74 45%
Ambassadors in Sept/Oct/Nov2015?
w
= g ~
<} 0] Il, h tisfied th th
0| I AN I 75% 4 25% 14 43% 3 0% 4 25% 29 38%
T @ -

All Halls

(Mean)
2441 83%
2283 71%
2439 78%
2281 73%
2131 79%
2458 94%
2451 59%
58%
40%
26%

992

50%
28%
19%
2427 79%
4%

1%
11%

0%

2456 0%
0%

9%
74%

0%
14%
30%
38%
2446 11%
6%

1%

0%
2441 79%
1921 7%
1973 67%
2247 16%
357 76%
1656 4%
58 88%
2371 48%
966 69%
933 25%
186 62%
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Hall by Hall Analysis

Student Accommodation Satisfaction Survey

2015/2016

All Survey Questions (with quantitative results)

Intercollegiate Halls

. 2

down to individual halls

down to individual halls

down to individual halls

down to individual halls

down to individual halls

: o Uol Halls
College Hall Connaught Hall International Hall Lilian Penson Hall Nutford House (Mean)
ean|
)
= Essential 0% 0% 7% 0% 0% 3%
$ 2| Doyou feel that the
2 E_ Helpful s 40% 6 17% 1 36% 3 0% 4 25% 2 28%
RESTOENCES
Unclear 40% 50% 36% 33% 75% 44%
Ambassador Role was...
Unnecessary 20% 33% 21% 67% 0% 25%
Overall, how satisfied are you with catering services at your hall? | 10 40% 11 73% 30 73% 9 33% 9 56% 69 61%
Importance 10 80% 12 83% 33 67% 9 44% 9 78% 73 70%
Ambience of restaurant
Satisfaction 9 33% 12 75% 31 61% 8 38% 9 67% 69 58%
Importance 10 90% 12 83% 32 81% 9 67% 9 100% 72 83%
Responsiveness of staff
Satisfaction 9 67% 12 58% 31 58% 7 29% 9 67% 68 57%
Importance 9 89% 12 83% 33 91% 9 78% 9 100% 72 89%
Quality of food
a0 Satisfaction 9 22% 12 58% 31 19% 8 25% 9 56% 69 32%
=
=
[7] Importance 10 70% 12 42% 33 58% 9 22% 9 56% 73 52%
- -
8 Seasonality of food
Satisfaction 9 33% 11 45% 31 19% 7 14% 9 67% 67 31%
It is important for me to have meals
. . 10 80% 12 75% 33 70% 9 56% 9 67% 73 70%
provided in halls
The restaurant makes it possible for me to
. 10 70% 12 100% 33 76% 9 56% 9 78% 73 77%
make more friends
Eating together enhances the feeling of
o 10 80% 12 100% 32 66% 9 78% 9 67% 72 75%
community in my hall
Living in a catered hall makes it easier for
. 10 30% 12 50% 33 39% 9 22% 9 33% 73 37%
me to eat healthily
Does this picture [Food for Life Catering Mark] NA | A~ Food for Life accreditation not | | NA-Food for Life accreditation not | \ | NA-Food for Life accreditation not | \ | NA~Food for Life accreditation not | | NA-Food for Life accreditationnot |\ » | NA-Food for Life accreditation not
mean anything to you? acquired at UoL Halls acquired at UoL Halls acquired at UoL Halls acquired at UoL Halls acquired at UoL Halls acquired at UoL Halls
Is the Food for Life Catering Mark NA | NA-Food for Life accreditation not | | NA-Food for Life accreditation not | | NA-Food for Life accreditation not | | NA~Food for Life accreditation ot | » | NA- Food for Life accreditation not | |\ » | NA-Food for Life accrecitation not
important to you? acquired at UoL Halls acquired at UoL Halls acquired at UoL Halls acquired at UoL Halls acquired at UoL Halls acquired at UoL Halls
Overal, how satsied are you with the service provided bythe |\ » | NA-Not helpful to break resuits |\ » |~ NA-Not helpful to break results |\ » | NA-Not helpful to break resuits |\ )| NA-Not helpful tobreak results |\ » | NA-Not helpful to break resuts | oo 56%
Residential Services Office? down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls ’
NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results
Speed of R Importance NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 72 SIS
) peed of Response
o . . NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results
& Satisfaction NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 70 %
o
NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results
] A . Importance NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 72 SIS
o ccuracy of Response
= . . NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results
>
& Satisfaction NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 70 3
v NA- Not hel
- pful to break resuits NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results
© staff Heloful Importance NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 72 S
=i taff Helpfulness
c . . NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break result
] Satisfaction NA pi to break resu NA P to Y1 NA eIpu to preak resu NA P to Y1 NA epi o Y1 70 59%
5 down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls
@ NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results
nq:" staff Friendli Importance NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 72 75
taff Friendliness
satisfaction NA | NA-Nothelpfultobreak resuits | 1| NA-Nothelpful to break results | | NA-Not helpfulto break resuits | 1| NA-Not helpful to break results | » | NA-Not helpfulto break resuts | 63%
down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls
Overal, how satisied are you with Hallpad? NA | NA-Nothelpfultobreakresuits | )| NA-Nothelpful to break results | | NA-Nothelpfulto break resuits | | NA-Not helpful to break results | » | NA-Not helpfulto break resuts | o 5%
down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls
Did you know the @LSEResLife Twitter feed NA | NA-Nothelpfulto break resuits | ) | NA-Not helpfulto break resuts | | NA-Not helpfulto breakresuits | | NA-Not helpfulto break resuits |\ | NA-Not helpful o break results | 5%
existed? down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls °
NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results "
o foll Yes NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 0%
0 you follow
. NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results
@LSEResLife on No NA down topindividual halls NA down top'md'\vidual halls NA down topindividual halls NA down top'md'\vidual halls NA down mpindiv'\dua\ halls 4 p0%
Twitter? "
I don't have a NA | NA-Nothelpfulto break results |\ | NA-Not helpful o break resuts | \ | NA-Nothelpfultobreakresults |\ x| NA-Not helpfulto break resuits | \ | NA-Not helpfulto break results 50%
Twitter account down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls
Find out about eventsin | x| NA-Not helpful to break results | \ | NA-Nothelpful to break resuits | » | NA-Not helpful to break resuits | \ » | NA-Nothelpful tobreak resuits | x| NA-Not helpful to break resuits 15%
halls down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls °
= Find out about events on NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results
[} NA g NA " NA g NA " NA g 10%
= campus down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls
2 Gbe‘ atd"a'i'cf warning NA | NA-Nothelpfulto breakresults | ) | NA-Not helpfulto break results | | NA-Not helpfulto breakresuits | | NA-Not helpful o breakresuits | | NA-Not helpful to break resuits 8%
(= crodrmanneneen down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls °
Which of the following | keep up to date during NA | NA-Nothelpfultobreakresults | | NA-Not helpfulto breakresults |\ 1 | NA-Nothelpfultobreakresuts | \ 1 | NA-Nothelpful o break results |\ | NA-Not helpfulto break resuls 8%
would you use the emergencies down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls 108 °
@LSEResLife Twitter | ask questions of staff in NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results o
N NA NA NA NA NA L 6%
feed for? Residences down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls
Find out aboutjobsin |\ » | NA-Not helpfulto break resuits |\ | NA-Not helpful to break results | » | NA-Not helpful to break resuits | » | NA-Not helpful to break results |\ » | NA-Not helpful to break results 1%
Residential Services down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls °
NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results o
Other NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 1%
NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results "
None - Inever use Twitter | NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls p0%
NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results o
" dth Yes NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 74 8%
ave you ever used the
NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results NA- Not helpful to break results NA - Not helpful to break results
webpages for current No NA i NA P NA i NA P NA P 74 30%
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All Halls

(Mean)

7%
227 zg:;:
16%
915 73%
1009 64%
961 65%
1007 78%
963 66%
1005 89%
965 50%
1006 62%
961 47%
1011 83%
1011 76%
1009 81%
1009 60%
938 25%
938 83%
1652 76%
2417 85%
2334 67%
2415 86%
2329 68%
2412 85%
2324 68%
2408 79%
2324 69%
2202 72%
2449 11%
23%
262 38%
39%

3709 14%
3709 11%
3709 11%
3709 9%
3709 6%
3709 4%

3709 0%
3709 46%
2450 26%
2450 33%
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All Survey Questions (with quantitative results)

Intercollegiate Halls

All Halls
(Mean)

Webpages

2450

41%

630

72%

630

18%

630

44%

630

19%

630

18%

630

56%

630

4%

626

96%

Handbook

1880

66%

1432

2%

1432

80%

1432

18%

1204

7%

8%

81%

28%

10%

25%

2%

20%

16%

9%

16%

41%

16%

30%

19%

: o Uol Halls
College Hall Connaught Hall International Hall Lilian Penson Hall Nutford House
(Mean)
TeSTaTIIeS T m—
1 didn't know they NA NA - Not helpful to break results NA NA - Not helpful to break results NA NA - Not helpful to break results NA NA - Not helpful to break results NA NA - Not helpful to break results 74 62%
i down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls 3
..how to pay my NA | NA-Nothelpfulto break results |\ | NA-Nothelpful to break results |\ \ | NA-Nothelpful to breakresults | \ » | NA-Nothelpful to break results |\ » | NA-Not helpful to break results 6 33%
accommodation fees down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls °
~my room contents | x| NA-Nothelpful to break resuts | » | NA-Nothelpful tobreak esuts | » | NA-Nothelpfultobreakresults | » | NA-Nothelpfultobreakresuts |\ » | NA-Nothelpfulto break resuts 6 0%
insurance down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls °
..my contract with NA | NA-Nothelpfulto break resuits |\ | NA-Nothelpful to break results | \ | NA-Nothelpful to break results | | NA-Nothelpful to break results |\ » | NA-Not helpful to break results 6 17%
What information have LSE down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls °
you looked for at ...social activities in NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results o,
NA NA NA NA NA - 6 17%
Ise.ac.uk/currenthallres the hall down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls
idents? ...the staff teams NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results o
NA NA NA NA NA - 6 0%
in the hall down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls
...facilities / services NA | NA-Nothelpfulto break resuits |\ | NA-Nothelpful to break results | | NA-Nothelpful to break results | \ | NA-Nothelpful to break results |\ » | NA-Not helpful to break results 6 67%
in the hall down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls f
NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results NA - Not helpful to break results o
--Other NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls NA down to individual halls 6 0%
Onyour lastvisitto lse.ac.uk/currenthallresidents did you |\ 1 | NA-Not helpfulto break resuts |\ » | NA-Nothelpfultobreak results |\ » | NA-Not helpfulto break results |\ » | NA-Not helpful o break results |\ |~ NA-Not helpful o break resuits 6 100%
find what you were looking for? down to individual halls down to individual halls down to individual halls down to individual halls down to individual halls P
Have you read the Student Halls NA | NA-Handbook not distributed at | [ NA-Handbook not distributed at | \ » | NA-Handbook not distributed at |\ » | NA-Handbook notdistributed at | \ \ | NA-Handbooknotdistributed at | \ » | NA-Handbook not distributed at
Handbook? University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls
The Student Halls T " NA | NA-Handbook not distributed at | | NA-Handbook not distributed at | | NA-Handbook not distributed at | \ | NA-Handbook not distributed at | \ | NA-Handbook notdistributed at |\ » | NA-Handbook not distributed at
Handbook oo early University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls
andbook was
distributed via email a About the right NA | NA-Handbook not distributed at | | NA-Handbook not distributed at | \ | NA-Handbook not distributed at | \ | NA-Handbook not distributed at | \ | NA-Handbook not distributed at |\ » | NA-Handbook not distributed at
 bef val time University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls
week before arrivals
. NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at
day. Was this... Too late NA University of London Halls NA University of London Halls NA University of London Halls NA University of London Halls NA University of London Halls NA University of London Halls
Student Hall NA | NA-Handbooknot distributed at |\ | NA-Handbook not distributed at |\ a | NA-Handbook not distributed at | \ 1 | NA-Handbook not distributed at | | NA-Handbooknot distributed at |\ » | NA-Handbook not distributed at
Committee University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls
Pastoral Support NA | NA-Handbooknot distributed at |\ | NA-Handbook not distributed at |\ a | NA-Handbooknotdistributed at | \ 1 | NA-Handbook not distributed at | | NA-Handbooknot distributed at |\ » | NA-Handbook not distributed at
in Halls University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls
Arrival NA | NA-Handbooknot distributed at |\ | NA-Handbook not distributed at |\ a | NA-Handbooknotdistributed at | \ 1 | NA-Handbook not distributed at | | NA-Handbooknot distributed at |\ » | NA-Handbook not distributed at
University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls
Medical Services | NA | NA-Handbooknotdistributed at |\ 1 | NA-Handbook not distributed at |\ » | NA-Handbook not distributed at | x| NA-Handbook notdistributed at |\ » | NA-Handbook not distributed at |\ » | NA-Handbook not distributed at
University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls
Fire Safet NA | NA-Handbooknot distributed at |\ | NA-Handbook not distributed at |\ a | NA-Handbooknot distributed at | \ 1 | NA-Handbook not distributed at | | NA-Handbooknotdistributed at |\ » | NA-Handbook not distributed at
Y University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls
Maintenance NA | NA-Handbooknot distributed at |\ | NA-Handbook not distributed at |\ a | NA-Handbooknot distributed at | \ 1 | NA-Handbook not distributed at | | NA-Handbooknot distributed at |\ » | NA-Handbook not distributed at
University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls
Business NA | NA-Handbooknot distributed at |\ x| NA-Handbook not distributed at |\ a | NA-Handbook not distributed at | \ 1 | NA-Handbook not distributed at | | NA-Handbooknot distributed at |\ » | NA-Handbook not distributed at
Which . fth Continuity University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls
ich sections of the
. NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at
handbook were the -
A-Z Guide NA University of London Halls NA University of London Halls NA University of London Halls NA University of London Halls NA University of London Halls NA University of London Halls
MOST useful?
Values and Principles for | a | NA-Handbook not distributed at | \ » | NA-Handbook not distributed at | | NA-Handbooknot distributed at |\ » | NA-Handbooknotdistributed at | \ » | NA-Handbook not distributed at |  » | NA-Handbook not distributed at
living in halls University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls
Code of conduct for NA | NA-Handbooknot distributed at |\ | NA-Handbook not distributed at |\ a | NA-Handbooknot distributed at | \ 1 | NA-Handbook not distributed at | | NA-Handbooknot distributed at |\ » | NA-Handbook not distributed at
sharing a room University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls
Student Conduct | NA | NA-Handbooknotdistributed at | ) | NA-Handbook not distributed at | \ 1| NA-Handbook not distributed at | \ 1 | NA-Handbook ot distributed at | \ 1 | NA-Handbook notdistributed at |\ 1 | NA-Handbook not distributed at
University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls
Charges NA | NA-Handbooknot distributed at |\ | NA-Handbook not distributed at | » | NA-Handbook not distributed at | \ 1 | NA-Handbook not distributed at | | NA-Handbooknotdistributed at |\ » | NA-Handbook not distributed at
g University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls
Wellbein NA | NA-Handbooknot distributed at |\ | NA-Handbook not distributed at |\ » | NA-Handbook not distributed at | \ 1 | NA-Handbook not distributed at | | NA-Handbooknotdistributed at |\ » | NA-Handbook not distributed at
e University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls
Studvin NA | NA-Handbooknot distributed at |\ | NA-Handbook not distributed at |\ » | NA-Handbook not distributed at | \ » | NA-Handbook not distributed at | | NA-Handbooknotdistributed at |\ » | NA-Handbook not distributed at
ving University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls
Terms and NA | NA-Handbooknot distributed at |\ | NA-Handbook not distributed at |\ » | NA-Handbook not distributed at | \ » | NA-Handbook not distributed at | | NA-Handbooknotdistributed at |\ » | NA-Handbook not distributed at
Conditions University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls
Student Hall NA | NA-Handbooknot distributed at |\ » | NA-Handbook not distributed at |\ » | NA-Handbook not distributed at | |\ » | NA-Handbook not distributed at | | NA-Handbooknotdistributed at |\ » | NA-Handbook not distributed at
Committee University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls
Pastoral Support NA | NA-Handbooknot distributed at |\ | NA-Handbook not distributed at |\ » | NA-Handbook not distributed at | \ 1 | NA-Handbook not distributed at | | NA-Handbooknot distributed at |\ » | NA-Handbook not distributed at
in Halls University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls
Arrival NA | NA-Handbooknot distributed at |\ » | NA-Handbook not distributed at |\ » | NA-Handbook not distributed at | \ » | NA-Handbook not distributed at | | NA-Handbooknotdistributed at |\ » | NA-Handbook not distributed at
University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls
. N - Handbook not distributed at - Handbook not distributed at - Handbook not distributed at - Handbook not distributed at - Handbook not distributed at - Handbook not distributed at
Medical Services | NA | NA-Handbook not distributed NA | NA-Handbook not distributed NA | NA-Handbook not distributed NA | NA-Handbook not distributed NA | NA-Handbook not distributed NA | NA-Handbook not distributed
University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls
. - Handbook not distributed at - Handbook not distributed at - Handbook not distributed at - Handbook not distributed at - Handbook not distributed at - Handbook not distributed at
Fire Safet NA | NA-Handbook not distributed NA | NA-Handbook not distributed NA | NA-Handbook not distributed NA | NA-Handbook not distributed NA | NA-Handbook not distributed NA | NA-Handbook not distributed
Y University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls
. - Handbook not distributed at - Handbook not distributed at - Handbook not distributed at - Handbook not distributed at - Handbook not distributed at - Handbook not distributed at
Maintenance NA | NA-Handbook not distributed NA | NA-Handbook not distributed NA | NA-Handbook not distributed NA | NA-Handbook not distributed NA | NA-Handbook not distributed NA | NA-Handbook not distributed
University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls
Business NA | NA-Handbooknot distributed at |\ x| NA-Handbook not distributed at |\ a | NA-Handbook notdistributed at | \ » | NA-Handbook not distributed at | | NA-Handbooknotdistributed at |\ » | NA-Handbook not distributed at
inui niversity of London Halls niversity of London Halls niversity of London Halls niversity of London Halls niversity of London Halls niversity of London Halls
Which . fth Continuity University of London Hall University of London Hall University of London Hall University of London Hall University of London Hall u f London Hall
ich sections of the
) NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at
handbook were the - NA NA NA NA NA NA
o A-Z Guide University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls
LEAST useful?
‘alues and Principles for - Handbook not distributed at - Handbook not distributed at - Handbook not distributed at - Handbook not distributed at - Handbook not distributed at - Handbook not distributed at
Val d Principles for | a | NA-Handbook not distributed NA | NA-Handbook not distributed NA | NA-Handbook not distributed NA | NA-Handbook not distributed NA | NA-Handbook not distributed NA | NA-Handbook not distributed
living in halls University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls
Code of conduct for NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at NA - Handbook not distributed at
NA NA NA NA NA NA
sharing a room University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls
Student Conduct | NA | VA-Handbooknotdistributed at |\ ) | NA-Handbook not distributed at | \ 1| NA-Handbook ot distributed at | \ 1 | NA-Handbook notdistributed at |\ » | NA-Handbook notdistributed at |\ 1 | NA-Handbook not distributed at
University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls
Charges NA | NA-Handbooknot distributed at |\ s | NA-Handbook not distributed at | a | NA-Handbook not distributed at | |\ » | NA-Handbook not distributed at | | NA-Handbooknotdistributed at |\ » | NA-Handbook not distributed at
8 University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls
Wellbeing NA | NA-Handbooknot distributed at |\ | NA-Handbook not distributed at | » | NA-Handbook not distributed at | \ » | NA-Handbook not distributed at | | NA-Handbooknotdistributed at |\ » | NA-Handbook not distributed at

University of London Halls

University of London Halls

University of London Halls

University of London Halls

University of London Halls

University of London Halls
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1091

13%

18%

3%

4%

13%

7%

28%

7%

17%

19%

9%

3%

9%
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All Survey Questions (with quantitative results)

Intercollegiate Halls

All Halls
(Mean)

7%

23%

Staff

lominati|

: o Uol Halls
College Hall Connaught Hall International Hall Lilian Penson Hall Nutford House
(Mean)
Studyi NA | NA-Handbook notdistributed at | | NA-Handbook not distributed at | \ » | NA-Handbook not distributed at |\ x| NA-Handbook ot ditributed at | |\ | NA-Handbook not distributed at | x| NA-Handbook not distributed at
udying University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls
Terms and NA | NA-Handbook notdistributed at |\ | NA-Handbook not distributed at | \ | NA-Handbook not distributed at |\ x| NA-Handbook ot distributed at | | NA-Handbook not distributed at | x| NA-Handbook not distributed at
Conditions University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls
Yoo Iwould ave read t NA | NA-Handeooknot distributed at | 1 | NA-Handbook not distibuted at |\ | NA-Handbook notditributed at | | NA-Handbook not distributed at |\ | NA-Handbook not distributed at |\, | NA-Handbook not distrbuted at
more thoroughly if | had been
To support the School's siven o cony University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls
environmental aims we did fo ; prefer to 'eatd ;"'t"gst‘" NA | NA-Handbook not distributed at | | NA-Handbook not distributed at | \ | NA-Handbook not distributed at | \ » | NA-Handbook not distributed at | \ | NA-Handbook not distributed at |\ » | NA-Handbook not distributed at
.- ) ard copy so printed it ou
not distribute hard copies of pvmy:ew University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls
the handbook, instead only [~ """~ 3 — — — — —
making it available onfine, | ez |\ | NA-Handbook not distributed at | )| NA-Handbook not distributed at | » | NA-Handbook not distributed at | » | NA-Handbook not distributed at |y » | NA-Handbook not distributed at |\ » | NA-Handbook not ditributed at
roughout theyear University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls
Do you think this had an 'ej'Beg"ife"‘:"”k‘”a NA | NA-Handbook not distributed at | | NA-Handbook not distributed at | \ | NA-Handbook not distributed at | \ » | NA-Handbook not distributed at | \ | NA-Handbook notdistributed at |\ » | NA-Handbook not distributed at
email probably made me pa
effect on your use of the et ! University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls
> —don
handbook? oz donthink ¢ fad an NA | NA-Handeooknotdistributed at | 1 | NA-Handbook not distibuted at | | NA-Handbook notditributed at | | NA-Handbook not distributed at |\ | NA-Handbook not distributed at |\, | NA-Handbook not distrbuted at
effect on my use of the
o University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls University of London Halls
Would you like to nominate someone who has gone out of
o o o o o o
their way to help you? 10 50% 12 42% 33 9% 9 11% 9 44% 73 25%

1854

33%

6%

11%

9%

41%

*Terminology in this question was changed specific
to each hall (e.g. Warden/Senior Subwarden,
Subwarden/Senior Resident etc.)
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22%




