Guide to attending a Drop In session

There is no need to make an appointment to attend the Drop In session. You can arrive for the session at anytime between 1pm and 2pm. It is usually busier during the first 10-15 minutes, so you may wish to come later in the hour to reduce any potential wait.

There is a queuing area for the Financial Support Office Drop In session which is separate from the General Queries queue. The beginning of the queue is clearly marked with a sign advertising the Drop In session. Please join the queue (if there is one) and wait to be called forward by the member of staff from the Financial Support Office.

Your query will normally be dealt with at the counter area. If you would prefer to speak in a private area, please let the member of staff from the Financial Support Office know. 

If you arrive at the Drop In queue and there does not appear to be anyone available at the counter, it is likely that the member of staff taking the session is already dealing with a student. Please wait in the queue until they return to the counter.

The Fees Office also run a Drop In session every day. This session is held between 2pm and 3pm. Some students find it difficult to identify which Drop In session they should attend for their particular query. The table below lists some of the more common reasons for attending a Drop In session to help you identify which session you require.

The Fees Office Drop In operates in a different way and you will be required to join their queue at the end of the SSC counter just before the session starts at 2pm.

	Financial Support Office Drop In Session 
(1pm-2pm)
	Fees Office Drop In Session
(2pm-3pm)

	· Emergency financial assistance
· Short Term Loans

· Applying for a scholarship for the following academic session
· Queries with completing LSE scholarship or hardship application forms
· Awards/scholarships missing from LSE For You
· Signing loan agreements
	· Authorising loan applications
· All queries relating to the payment of LSE tuition fees
· Fee refund cheques

· Sponsor invoicing

· US or Canadian student loans
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