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Tip:  This guide does not cover the Student rules only FAQS on the application form. You should also ensure you 
read our guide to preparing your documentation and only submit the online application once you have prepared all 
documents required to meet the requirements. If you only refer to this guide, you risk being refused your visa.  

The information you provide within the online application form must be accurate. You may need to refer to other 
documentation such as previous passports, visas and medical records in order to complete the application form. 

 

Completing the online Student application form overseas 

Go to this webpage: https://www.gov.uk/student-visa/apply - You should now see the following screen: select ‘Start 
now’  
 

  

 

 

 

 

 

https://www.gov.uk/student-visa/apply
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You’ll see this screen next: select ‘No’ if you will not be living in Jersey, Guernsey or the Isle of Man 

    

You will then see this screen: select ‘No’ if you don’t have an EU/EEA or Swiss passport and ‘Yes’ if 
you do. If you select ‘Yes’ you wil be taken to a page with more information about the ‘UK 
Immigration: ID Check’ app. For the purposes of these FAQs, we have gone through the form as if 
‘No’ has been selected.  

 

Once you have selected ‘No’ you will be asked to select your language on the next screen: 
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You will then be asked to confirm your visa type on the next screen: select ‘Student’  

 

 

 

 

The next screen will explain the options for the visa application centres where you can submit your biometric 
information. There isn’t a visa application centre in every country, so you may need to travel to a nearby country to 
submit biometrics.  

You will need to confirm if you can attend an appointment at one of the available options. If you select ‘I am unable to 
travel to a location in my selected country or a redirected country’, the form will then ask which country you are able 
to attend an appointment in. You are responsible for checking if you are actually able to submit an application in that 
country. If you are unsure please get in touch with us for advice.  

Once you have confirmed that ‘I can travel to a location in my selected country’, you’ll see this screen: 

Start typing the name of the country where 
you will be applying from. You can only apply 
in the country where you usually live or in your 
country of nationality.  You can’t apply for a 
Student visa if you are in another country as a 
visitor (e.g. if you are on holiday).  

As you begin typing, suggestions will appear 
and you can click on your country. Once you 
have selected your country, click ‘Next’. 
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Ensure that your email address is correct 
and that it is an account that you use 
and check regularly. Choose a password 
that you will remember easily and then 
click ‘Save and continue’. On the 
following screens you will need to 
confirm whether this is your email 
address or someone else’s. 

 

Read the instructions and 
make sure you’ve read the 
guidance before attempting 
to apply online. Click on the 
‘Apply now’ button to 
proceed. 
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Include your telephone number here. You 
should specify whether it is for use inside 
or outside the UK and whether it is a home, 
business or mobile number. The UKVI may 
contact you by phone to discuss your 
application.  

You will also be asked whether you have 
any other telephone numbers on the next 
screen. If you have another telephone 
number, choose ‘Yes’. If you only have one 
telephone, please select ‘No’ 

Check the email address is 
correct and confirm who it 
belongs to. 

If you have another email address 
you use regularly you can choose 
to provide it here. 



Student Advice and Engagement Team – June 2022 

 
 

 

 

 

 

 

Quick application form navigation tips: 

• Please note that you can save your application and return to it later if you wish. Just click on ‘Return to this 
application later’. You should then receive an email which contains a direct link for you to use to access your 
application again later.  

• If you’d like to check your previous answers at any stage, you can click ‘Show and edit answers’. You’ll be able to 
see the answers you’ve provided so far and amend them if necessary by clicking on ‘Change’ next to the relevant 
questions.  

Sometimes the UKVI may need to contact 
you by phone about your application.  You 
can state here whether they can contact 
you by phone.  If you choose I cannot be 
contacted by phone or text, you will be 
asked to explain why.  

If you are a Marshall, Chevening or 
Commonwealth Scholar choose yes. 
Only students with these types of 
scholarships should choose ‘yes’ for 
this question.  
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• If you want to go back to the previous screen, you can click the ‘Back’ button underneath where it says ‘Start’ near 
the top left of the screen below the gov.uk banner from the next page onwards.  

 

 

 

 

 

 

 

Put all of your first and middle names in the ‘Given 
names’ box. Put your surname in the ‘Family name’ 
box. 

If you only have one name (you don’t have both a 
given and family name), click on the link ‘I cannot 
enter my name using a current passport or travel 
document’. Once you have clicked on this option, 
you will be able to click on the link ‘I do not have 
both a given and family name’. You can then enter 
your name. 

On the next page, you will be asked if you have been 
known by any other name. If you have been known 
by another name, choose ‘Yes’ and enter the name 
on the next page.  

 

If you are applying for a Student visa, you should have a 
CAS number. If you are a new student, you should have 
received this from the relevant admissions team via 
email. If you are a registered student who is continuing 
on the same programme, you should have requested a 
new CAS from the SAET team in the Student Services 
Centre.  

Answer ‘Yes’ (because you must have a current CAS to 
make a valid application for a Student visa) and then 
enter your CAS number accurately. Then click ‘Save 
and continue’ to proceed to the next screen, where you 
will be asked to enter your home address details.  

Find out more about CASs in our infosheet. 

https://info.lse.ac.uk/current-students/services/visa-compliance/cas-request-for-continuing-students
https://info.lse.ac.uk/current-students/services/visa-compliance/cas-request-for-continuing-students
https://info.lse.ac.uk/current-students/immigration-advice/assets/documents/ISVAT-info-sheet-CAS-issuing-policy-0319.pdf
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You need to enter your address here. If 
you also have a different 
correspondence address, then please 
select ‘No’ and enter your 
correspondence address in this screen.  

 

You need to state your gender and 
relationship status here. If you do not 
identify as male or female, you can use 
‘Unspecified’. 

You must be accurate about your 
relationship status in the application 
form. You will be asked about your 
partner (if applicable) later in the form. 

 

If you have been known by any other names 
you can state them here e.g. if your name on 
you degree certificate is different/you have 
changed your name. 
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In this screen you need to confirm how long 
you have lived at your address and the 
ownership status. If you have lived at the 
property for less than 2 years, you will be asked 
for your previous address history. 

If you do not own or rent your property, for 
example, if you are living with your parents or 
family, please select ‘Other’ -you will then need 
to explain your circumstances in the free text 
box.   

IMPORTANT: The passport you use for your 
application must match the passport information on 
your CAS.  If you have obtained a new passport 
since your CAS was issued, you must inform the 
team who created your CAS.  Incorrect passport 
details on the CAS can lead to a refusal and it is 
your responsibility to make sure this information is 
correct. 

You must enter accurate details of a valid passport 
that you intend to use to apply for your visa and to 
travel to the UK.  If you are a dual national, you must 
choose which nationality you want your visa to be 
linked to. If you are a dual national, British Citizen 
you should not apply for a Student Visa.  

 

If your country issues national identity 
cards, you must enter the number here after 
selecting ‘Yes’. If your country doesn’t issue 
national indentity cards, select ‘No’ and 
then ‘Save and Continue’. 
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You must declare the nationality of the 
passport you will use to apply for your visa. 
Enter your date, country and place of birth 
accurately.  

If you hold more than one nationality, you will 
need to enter these details on the next screen. 

You must enter details of all other 
nationalities that you hold or have ever 
held. You will then be asked whether 
valid passports and ID cards have for 
these nationalities. If you do have valid 
passports / ID cards, you will need to 
enter these details on the form. 

Next you may be asked about your 
immigration status if you are not 
applying in your country of nationality.  

If you have previously been 
granted a Tier 4/Student 
visa and have proven your 
ability to meet the 
requirements listed, 
choose yes. 
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You are expected to be able to speak 
English to degree level standard, therefore 
you should be able to select ‘English’. 
Please be aware that you may be 
interviewed at your visa appointment and 
will be required to answer questions in 
English 

You should answer ‘No’ to this question 
unless this is how your English language 
was assessed by LSE on your CAS. This will 
usually only apply to undergraduate 
students.  
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Your Current Partner 

 

 

 

 

If you have anyone that is financially 
dependent on you, please include their 
details in this section. You must include 
their details whether they will be coming to 
the UK with you or not. 

 

Answer ‘Yes’ to this question because LSE 
is a Higher Education Provider with a Track 
Record of Compliance  

You will then be asked whether your CAS 
indicates that your English Language ability 
was assessed by your institution or whether 
you are a ‘gifted’ student. Check your CAS. 
If you are applying for a visa to study at 
degree level or above, the answer should be 
‘Yes’ as LSE should have assessed your 
English language level.  

If you are applying for a Student visa for a 
Pre-sessional English Language course and 
have had to take a UKVI SELT, you will need 
to declare this. 

If you indicated that you had a partner 
earlier in your application, you must provide 
details here, even if they are not coming to 
the UK with you.  
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You’ll need to provide details of your 
parents in this section, including 
information about their nationality. 

 If you don’t have your parents’ details (e.g. 
because you do not know your parents), 
please click on the heading ‘What if I do not 
have my parents’ details?’. You’ll then be 
able to tick a box to confirm that. Please do 
not do this if you have parents but do not 
have their details with you at that time, 
you’ll need to ask your parents for the 
details before continuing with the form. 

If you only have one parent, you should 
enter the details of that parent only  and 
tick the box confirming that you only have 
the details of one parent.  

 

You’ll need to declare if you have any close 
family members who live in the UK. If your 
answer is yes, you must provide the 
following information on the next page: you 
do not need to include details of non-
immediate family. There is a list of family 
relationships on the next screen and you 
will need to select the appropriate 
relationship in relation to the family 
member you are declaring.   
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If you have more than one relative in the 
UK, you should answer ‘Yes’ on the next 
screen (below), and you’ll fill in the 
(above) information again with their 
details.  

 

LSE’s Student Visa holders do not usually travel to 
the UK as part of an organised group, so your 
answer is likely to be ‘No’. If you are unsure 
whether you are travelling as part of an organised 
group, please contact us to provide further details 
so that we can advise.  

 

This refers to anyone who intends to travel to the UK with 
you apart from your partner, spouse or dependant . If you 
will be travelling to the UK with someone, you will need to 
provide details of their name, nationality and relationship 
to you in this section. It does not matter if they have not 
yet applied for a visa, you must still provide their detail.  

If you are travelling on your own click ‘No’ and save and 
continue.  
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The name of any family member you previously 
declared as being in the UK will be shown in the 
screen above. If you will stay with that family 
member, click in the box. You’ll then need to 
provide further details of the arrangement, such as 
the address.  

You can also declare if you are staying with a 
different family member in the UK. 

If you don’t intend to live with them while you’re in 
the UK, you should just click ‘Save and continue’.  

The next question will ask if you know where you 
will be staying in the UK 

 

If you have already made accommodation 
arrangements and have the address where you will be 
staying, you should select ‘Yes’. You will need to enter 
further details on the next screen, where you will need 
to explain the type of accommodation e.g. halls of 
residence, private flat. You will also be asked for the 
date you will arrive at that address and the date when 
you will leave. If you will not be at that address for the 
whole of your time in the UK, you will be asked to enter 
details of other accommodation. It is fine if you have 
not yet arranged this.  

If you don’t yet have an address for where you will be 
staying when you arrive in the UK that is fine, (there is 
no requirement for you to have confirmed 
accommodation at the point you apply for the visa), you 
can select ‘No’ and you’ll see the following screen. 

In the free text box, you can explain your 
plans. It is fine if you have applied for 
university accommodation but have not yet 
received an allocation, you can explain that 
here. You can give further details if you are 
still searching for private accommodation or if 
you intend to stay in a hotel/with 
friends/family initially while you look for 
accommodation. You can then click ‘Save and 
continue’ 
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You should declare whether you have travelled 
to the UK within the last 10 years. 

If you have been to the UK in the last 10 years, 
you will need to declare how many times you 
have been to the UK. 

If you are not sure how many times you have 
been to the UK in the last 10 years, please 
provide an estimate. If you have been to the UK, 
you will be asked to provide details of up to 3 
visits in the next screen.  

 

 

You should declare whether you have 
previously had medical treatment in the UK 
and whether you were told that you had to 
pay for this. This includes visiting a GP, a 
specialist or hospital treatment at A and E or 
as an in-patient.  

You should give the details of the treatment 
you received on the next screen, these 
should be as accurate as possible.  

We are aware that the application form 
appears to only be asking if you have 
previously held a UK visa in the last 10 
years if you state that you have not been to 
the UK in the last 10 years. This may be a 
glitch in the form. Therefore, if you have 
held a UK visa in the last 10 years, we 
advise that you give the details of the 
visa(s) you have held in the ‘Additional 
Information’ section of the application 
form whether or not you used the visa to 
travel to the UK.  
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This question asks whether you have any 
applied for a UK visa from inside the UK to 
remain in the UK. Please confirmed if you 
have ever applied for a UK visa from inside 
the UK 

A National Insurance number is a 
number you need to be able to work in 
the UK. If you have never lived or worked 
in the UK before you will not have a 
National Insurance number.  
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You must declare any travel to these 
countries in the last 10 years.  

If you have been to any of these countries, 
you’ll be required to provide more information 
about the country, purpose of the visit, date 
of travel and duration on the next page.  

You will need to provide details of your two 
most recent visits.  

If you are a national of these countries you do 
not need to declare your visits there as you 
are living there (unless you are a dual 
national and it is not your main country of 
residence). 

Confirm whether you hold a UK driving 
licence. 

You must declare whether you have 
received any public funds in the UK.  
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The earliest you can travel to the UK is 30 days before 
the course start date on the CAS or seven days before 
your intended date of travel whichever is later,  if you are 
studying a course of  more than 6 months or a Language 
Centre pre-sessional course. You can enter any date 
within the month before your course start date.  Your 
temporary visa sticker validity will be based on your 
intended date of travel; it will be valid for 90 days either 
from 1 month before the course start date or from 7 
days before the intended date of travel, whichever is 
later. (The vignettes are 90 days due to COVID – 
generally they were only 30 days),  

If your course duration on the CAS is less than 6 months, 
you will only be able to come to the UK from 7 days 
before the course start date on the CAS.  

 

In this section, you need to provide details 
of travel to any other countries within the 
last 10 years. You’ll be required to provide 
more information about the country, 
purpose of the visit, date of travel and 
duration on the next page. You should 
attempt to provide information as 
accurately as you can.  If there is not 
enough space for all of your travel you can 
include an additional sheet of paper with 
this information. 

 

If you have never faced any immigration 
problems then please select ‘No’ 

If you have faced any of these issues please 
select ‘Yes’.  You will be required to provide 
more details on the next screen. 
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You must declare if you have had any immigration issues for the UK or any other country in the world.  This may not 
affect your visa application for the UK, but it will depend on the issue you faced e.g. illegal working may mean that the 
UKVI will think you will risk working whilst in the UK. However, you must be honest with your answers as the UKVI can 
check this. 

When it asks if you were required to leave, this means that you have been formally required to leave a country by the 
country’s authorities. It does not mean just if you left because your visit/visa has ended. 

If you have ever had a UK visa that has been curtailed (shortened) due to a change in your circumstances, you do not 
need to answer ‘Yes’ to this question, but you could include further details of the curtailment in the ‘Additional 
Information’ section of the application form.  

Once you have given details of the immigration problem you faced, you will be asked whether you have faced any 
other immigration problems. If you have not, select ‘No’.  

If you have faced more than one issue, select ‘Yes’ and complete the information again. Please ensure that you do 
complete this section accurately. Failure to declare immigration issues can impact on your visa application, 
particularly if you fail to declare a previous visa refusal. Failure to declare a refusal can lead to a ban on immigration 
applications to the UK. 

 

Confirm whether you have ever breached 
any of the laws listed. If you answer ‘Yes’ 
you will be asked to include details of the 
breach on the next screen.  
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On this screen, you will need to declare if any of 
these apply to you, whether they are spent or 
unspent. If you need to declare a conviction or are 
awaiting trial, please contact us for advice, using our 
contact details at the end of this guide. If you are 
required to declare a conviction or penalty, you will 
have to provide further details on the next page, so 
please ensure that you have that information to hand.  

On the pages following this, you will be asked 
whether you have ever been involved in the following: 

• War Crimes 

• Involved with Terrorist activities or     

• organisations 

• Held terrorist views   

• Extremist Organisation 

• Expressed Extremist views 
 

You should read all of the guidance on each screen 
and will need to click in the box to confirm that you 
have read this.  

You will then need to declare that you are a person of 
good character or include any information regarding 
your character which you wish to make the UKVI 
aware of. 

 

 You should answer honestly. Please contact us for 
advice if you have any concerns about these 
questions. 

 

If you have ever worked in the industries 
listed (including as an intern), you’ll need to 
select the relevant option. Once you click in 
one of the boxes, a free text box will appear 
for you to provide further information about 
that work. We recommend that you provide 
brief details of the job title, scope of work 
and dates that you worked in that 
organization.  
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These details will be provided on your CAS 
number. Enter the same details as shown 
for LSE.  

 

LSE is a Higher Education Provider with a track 
record of compliance. 
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LSE only has one campus, so select ‘Yes’  

If you are studying an undergraduate 
(Bachelors) degree, you will have applied 
through UCAS so you’ll need to select ‘Yes’ and 
then provide your UCAS identification number.  

If you are a postgraduate student or if you are 
studying another programme (e.g. if you are 
doing General Course or at LSE on exchange), 
select ‘No’ as you did not apply through UCAS.  

 

If you require ATAS, it will be shown on your CAS 
and in your offer letter so please check that 
carefully.  

Very few programmes at LSE require ATAS and 
you will be informed by the relevant admissions 
team if this is required.  If this applies to you, you 
will only be able to apply for your visa when you 
have received ATAS clearance. You will need to 
provide your ATAS reference number here if you 
are subject to the ATAS requirement and select 
‘Yes’.  Otherwise select ‘No’.  

If you have questions about this, please contact 
us for advice. 
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Your parents, family members, family businesses 
and friends are not official financial sponsors nor 
are US Federal loans. If you or your parents or an 
organisation which does not fit the definition of an 
official financial sponsor will be funding your 
studies, you should select ‘No’  

If you will receive money towards your living costs 
or tuition fees from an official financial sponsor, 
you should click ‘Yes’ and then complete this drop-
down box. 

The course name and qualification should be 
entered as on your CAS. The qualification you 
will get will also be confirmed on your CAS. It 
may be shown as QCF or NQF instead of RQF, 
however it is the same. For example NQF 7 is 
the same as RQF 7 / SQF 11 on the application 
form. 

If you don’t know what level of qualification 
you are receiving it means you haven’t read all 
of the guidance available to you.  Please read 
all the guides available for your level of study.  
The question will be answered in the section 
for your level of study on our web pages.  

 

You should select the option which best fits your 
circumstances and then click ‘Save and Continue’ 

Wholly sponsored means that all living costs and 
tuition fees for your studies are paid by an official 
financial sponsor.  

If you will receive a full scholarship from LSE, it 
should be shown on your CAS. The living cost 
funding is likely to be shown as an overpayment of 
tuition fees, which can be used as proof of your 
funding from LSE.  

Other non-LSE scholarships are unlikely to be 
shown on the CAS therefore you will require an 
official  letter confirming your scholarship and the 
amount of funding you will receive. This letter will 
need to meet the requirements outlined in Student 
Visa guidance.  

If you your scholarship does not cover all the tuition 
fees andliving costs required, choose ‘I am not 
being wholly sponsored’. If you select this option, 
you will be required to show that you have sufficient 
funds to cover the remaining living costs and tuition 
fees which are not paid by an official financial 
sponsor. 

https://info.lse.ac.uk/current-students/immigration-advice/applying-for-a-tier-4-visa
https://info.lse.ac.uk/current-students/immigration-advice/applying-for-a-tier-4-visa
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/923750/student-route-casework-guidance.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/923750/student-route-casework-guidance.pdf
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You should enter your programme start and 
end dates as shown on your CAS.  

If you are applying for a new Student visa to 
complete the same programme, you should 
use the sponsorship start date on your CAS 
as your course start date, not the original 
start date of your programme. 

You can only answer ‘Yes’ if you have paid 
money for accommodation where your 
contract is with LSE. 

Lilian Knowles, Urbanest Kings Cross and 
Urbanest Westminster Bridge are not LSE-
owned accommodation so you cannot 
use this as evidence.  

 

If you are an elected Sabbatical Officer for 
LSESU, please contact us for advice. 

If you are a new student or if you are 
continuing on the same programme, you 
should answer ‘No’ and then click ‘Save and 
continue’. 
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Check your CAS, the amount of course fees you enter 
here should match the course fee on your CAS. This is 
the total amount of fees for the first year of your 
course (even if your course is more than 1 year long, 
you just need to provide information about the first 
year course fees).  

It is fine if you have not yet paid any fees, you will just 
need to show that you have sufficent funds to cover 
the unpaid tuition fees and your living costs.  

Tip: We are often asked if paying fees makes the 
application look stronger.  You do not need to pay 
fees if you are able to evidence you have the money 
in an account that meets the requirements. Read our 
guidance to check this. 

 

If you chose  ‘Yes’ you will be asked to state how 
much has been paid.  You must be able to 
evidence this amount on your CAS. 

If you have recently made a tuition fee payment 
and are relying on it being shown in your CAS for 
your application, you can only answer ‘Yes’ when 
you have received your updated CAS from LSE.  If 
you submit your application before your CAS has 
been updated and declare these fees on the form, 
you will not meet the Student visa requirements. 

You cannot answer ‘Yes’ if you only have a bank 
receipt or a Western Union receipt. Tuition fee 
payments can only be claimed here if they are 
shown on the CAS or if you have an official 
receipt from LSE Fees.  

 

LSE does not show payments made for 
accommodation on the CAS.  If you are 
reliant on payments made (a maximum of 
£1265 can be used), you must get a receipt 
from Residences.Fees@lse.ac.uk 

https://info.lse.ac.uk/current-students/immigration-advice/applying-for-a-tier-4-visa
https://info.lse.ac.uk/current-students/immigration-advice/applying-for-a-tier-4-visa
file:///C:/Users/laura/Downloads/Residences.Fees@lse.ac.uk
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If are using an educational loan as 
evidence, you should answer ‘Yes’ to this 
question. You will then be asked to confirm 
whether you have already received your 
loan. 

You can only use a loan letter for your 
Student visa application, if your loan is an 
educational loan.  This letter must meet the 
requirements outlined in our guidance. 
Please read through the ‘Loans’ section for 
further details and contact us if you have 
any queries.  
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Answer ‘Yes’ if you are using a bank account 
in your name to cover all of the financial 
evidence, or you are receiving a scholarship 
which covers your maintenance or if you are 
using your spouse’s / partner’s account and 
they already hold a UK visa or will be applying 
to come to the UK at the same time as you. 
There is no option for this on the application 
form even though it is permitted under the 
Immigration Rules. If you are planning to use 
your spouse or partner’s account please get in 
touch with us for advice. 

If you are using your parent(s)/legal 
guardian(s) bank account to cover some of all 
of the funds, please select ‘No’ 

You will then need to confirm that you are 
relying on your parent(s)/legal guardian(s) 
account in the next section and what 
documents you are using the evidence your 
relationship. 

 

You  can include any further information 
about your visa application that you wish 
the caseworker to know in this section. If 
there’s insufficient space, you can write a 
cover letter and upload it with your 
supporting documents. 
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You will then be given an opportunity to check the answers you have provided on the application form. Please ensure 
you check everything carefully before moving on with the form.  Some errors are minor and can be explained in a 
cover letter.  However, some can lead to a refusal e.g. incorrect passport details or evidence of finances or your 
Student visa being issued to your incorrectly e.g. dates of intended travel. 

It is your responsibility to ensure you have completed the form as accurately as possible before submitting it.   

After checking your answers, you will be asked to give details of the supporting documents you will provide. 

You should also check if you need a TB test certificate  and obtain one from an approved clinic before submitting and 
paying for your Student visa application.  The most common error in 2020 was students not obtaining a TB test 
certificate from a UKVI approved clinic before submitting their application. 

If you required to submit evidence of finances with your visa application you may then see this screen: 
 
IMPORTANT: ADDED 09/06/2022 – WE HAVE BEEN ADVISED BY SOME STUDENTS WHO SHOULD SUBMIT 
FINANCES THAT THIS SCREEN DOES NOT APPEAR FOR THEM. IF YOU ARE A NATIONALITY THAT IS REQUIRED TO 
SUBMIT EVIDENCE OF YOUR FINANCES, YOU MUST CHECK AND INCLUDE THIS WITH YOUR SUPPORTING 
DOCUMENTS. NON-SUBMISSION WHERE THEY ARE REQUIRED MAY LEAD TO A REFUSAL. 
 

 

 

Include the name of the financial institution 
and the type of evidence you will be 
providing e.g. bank statements.  

If you are relying on more than one 
document, the next screen will allow you to 
add further evidence  
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You will then see this screen: 

 

You will need to check the tick 
boxes to confirm that you will be 
submitting the required evidence. 
You will not be able to progress past 
this point until you have done this. 

Once you have done this, the next 
screen will allow you to check your 
answers.  

Once you have checked your 
answers, you will see ‘Conditions’ 
on the next screen.  
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DO NOT SUBMIT AND PAY FOR YOUR APPLICATION UNTIL YOU HAVE PREPARED YOUR 
SUPPORTING DOCUMENTS. 

YOU MUST PROVE THAT YOU MEET THE RULES ON THE DAY YOU APPLY FOR YOUR VISA (THE DATE 
YOU SUBMIT AND PAY ONLINE) NOT ON THE DAY OF YOUR APPOINTMENT 

Once you accept the declaration 
you cannot change any of your 
answers.  

By agreeing to this declaration, you are 
confirming that all information you have 
provided is correct. Providing incorrect or 
false information can have serious 
implications.  

 

Please ensure you read this screen 
carefully as it explains what can happen if 
you stay in the UK without permission. You 
will need to tick the box to confirm that you 
understand and accept these conditions 
and then click ‘Save and Continue’ 
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You will be sent to the section for the 
Immigration Healthcare Surcharge (IHS). 

Click on ‘Go to IHS website’. You’ll then need 
to pay the IHS. You can check how much 
you’ll need to pay here: 
https://www.immigration-health-
surcharge.service.gov.uk/checker/type. It is 
currently £470 per year of the visa plus the 
additional time on the visa. 

On the first IHS webpage, you will just need to 
read the information about the cost. Click 
‘Continue’ after reading that page.  

 

You’ll see a ‘Summary’ page. You’ll need 
to enter  all of the information requested 
in the red hyperlinks to be able to proceed 
with your IHS payment.  

 

 

First click ‘Add where you are planning to stay’. 
You will then see this  screen. 

As you are applying outside the UK, answer ‘No’ to 
the first question.  

For the second question about staying in the Isle of 
Man, Jersey or Guernsey, you should answer ‘No’. 

Click ‘Save and continue’ when you’ve answered 
and return to the summary screen. You must then 
check that the details in the form about your name, 
email address, nationality and visa route are 
correct (which they should be because it is taken 
from the information you provided in your online 
visa application). You will then need to select your 
title (Mr / Ms / Mrs etc), the start and end dates of 
your course as listed on your CAS and whether you 
are continuing on the same course for which you 
were last given a Tier 4 /Student visa.  

 

 

 

https://www.immigration-health-surcharge.service.gov.uk/checker/type
https://www.immigration-health-surcharge.service.gov.uk/checker/type
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The final section before payment is 
regarding BRP (biometric residence permit) 
collection. This will be your actual visa (if 
your visa is longer than 6 months). You 
must collect it from a Post Office within 10 
days of arriving in the UK. (We are currently  
checking the arrangements for this year 
because of COVID-19). You are only eligible 
for a BRP if your visa will be longer than six 
months. If your visa is for less than 6 
months, you will receive a vignette (sticker) 
in your passport for the full length of your 
visa.  

If you are attending LSE, you must select 
‘Collect from a UK Post Office’ because 
alternative location collection is not an 
option for you. 

 

If you are happy that you have provided true and 
accurate information, you must agree to this 
declaration to proceed to the payment. The next 
screen will tell you how much you have to pay in your 
local currency, click on ‘Pay now’ to complete the 
payment.  

 

 

 

 

Once you have paid the IHS, you will see 
this screen.  

You will receive a different IHS number, this 
is just an example. You should then click on 
‘Return to my visa application’ 
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Case One:  You are under 18 and require LSE to act as your responsible adult when collecting your BRP.   

ISVAT have permission from the UKVI to act as responsible adults for students under 18 who need to be 
accompanied when collecting a BRP.  If you require the LSE to act as the responsible adult on your behalf, you must 
select to have your BRP delivered to the Post Office on Aldwych because we are only able to request permission to 
collect BRPs from a single Post Office. ISVAT will send you an email in the summer about choosing your Post Office.  
We have limited availability and usually take groups of students at the same time.   

Case Two: You are under 18 and a family member will be acting as your responsible adult.   

If you are under 18 and you will be living with family/your parents are with you when you arrive.  They can act as your 
responsible adult.  You can use the postcode of the address you will be staying at when you first arrive.   

Case Three: You are able to collect your BRP on your own and have your accommodation arranged. 

If you know where you will be living, we highly recommend that you use the postcode for your accommodation as the 
main collection address.  You will find that there will be less people accessing Post Offices closer to your 
accommodation. 

Case Four: All other students   

The Post Office at Aldwych has a high volume of students attempting to collect their BRP on the first two days of 
registration.  Students have had to queue for at least six hours to collect their BRP.  There are also a large number of 
non-LSE students and other visa holders collecting their BRP from this post office and there were only two deliveries a 
week.  It may seem more convenient to collect your BRP from the Post Office on Aldwych because it is the closest to 
the campus.  However, if you know where you will be living during your studies, we advise that you enter your 
accommodation address postcode so that you can collect your BRP from the Post Office nearest to your 
accommodation.  If you are still given Aldwych (for example because you will be living in Grosvenor) then we advise 
using a postcode for another LSE residence.  

Post Offices only receive deliveries on specified days of the week.  If your BRP is not there when you first go to collect 
it, please ask when the next delivery will be.  Do not go every day of the week to check as this will not only be a waste 
of your time and the Post Offices.  If your BRP has not arrived within two weeks of your arrival, please contact ISVAT 
for advice. 

TIP: Check your BRP for any errors as soon as you receive it and report any errors within 10 days of receiving your 
BRP.  This includes whether you have the right working permission, your nationality and the length of your visa.  If 
you do not do this within 10 days you may not only lose the right to work within the UK, but you may not have the 
correct amount of time at the end of your visa to switch into a working visa route after graduation.  It is your 
responsibility to check and report this. Read our info sheet for more information on BRP errors. 

LSE does not participate in the ACL scheme, so we cannot provide you with an ACL code. If you are using an agent 
or a friend advises you to use the ACL code for another London institution, they are giving you bad advice. Your BRP 
would be returned to the UKVI and you may not be able to receive it on time to complete registration and join your 
programme. 

We advise you check the location of the Post Office before confirming that it is suitable. If the Post Office offered is 
suitable, ensure that you have selected it and then click on ‘Save and continue’.  
 
You will then proceed to the payment for the visa application. At that stage, you may also be able to book optional 
services and book the visa appointment. We cannot provide specific guidance on the payment screens as it varies by 
country.  

If you know where you will live in the UK, you can 
put the postcode of that accommodation in to find 
the Post Office nearest to that address. The 
exception to this is if you are under 18 and need 
LSE to accompany you to collect your BRP. 

READ THE FOLLOWING GUIDANCE ON 
SELECTING A POST OFFICE. 

 

 

https://info.lse.ac.uk/current-students/immigration-advice/assets/documents/Info-Sheets/ISVAT-info-sheet-Visa-Errors-0419.pdf
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Once you have chosen the appropriate post office, you will see a screen similar to the screen below: 
I think I’ve made a mistake on my application form.  What should I do?  

Please contact us immediately, using the contact details at the end of this guide.  Some mistakes are minor and are 
unlikely to affect your application.  However, some errors can lead to a refusal e.g. failing to declare a past refusal or 
an application made for a UK visa. 

 

Who do I contact for help? For further immigration advice contact SAET online. 

https://info.lse.ac.uk/current-students/immigration-advice/secure/isvat-query-form

