
 

 

  

 

 

 

UKVI Student Visa Campaign (EU/ EEA/ Switzerland)  

– Key messages and FAQ  
  

This document is for internal use and should not be shared externally in its entirety.  
Key messages can be shared externally, and the FAQ can be used to respond to external enquiries.  

 

June 2024 

  

Background 

Citizens from countries in the EU/ EEA and Switzerland who do not have EU settled status or pre-settled 

status require a Student visa to study in the UK.  

Key messages (proactive use) 

• As soon as you have your Confirmation of Acceptance for Studies (CAS) from your chosen university 

& the required supporting documents, apply for your UK Student visa now! Don't risk missing out 

on the beginning of your academic journey in the UK. 

• Start Your Student Visa Application Now! Once you have your CAS and supporting documents, 

start filling out your Student visa application. Remember you need to give enough time in case UKVI 

need to contact you for additional information.  

• If your bank statement shows unclear source of funds or large deposits, consider including a cover 

letter to provide explanations with your Student visa application. This will reduce the need for 

UKVI to contact you for additional information which may cause delays. 

• Start your UK Student visa journey with the right documentation. Watch this video and start your 

application now! 

• Do you have gaps in your studies? It may be helpful to include a supporting letter with your 

Student visa application to explain any gaps in your study.  

• Don't wait until closer to your course start date to apply for your Student visa. Remember paying for 

Priority service or Super priority service does not guarantee success and some applications can 

take longer to consider.   

• UKVI may contact your bank to verify the financial documents you submitted. Consider informing 

your bank that you are applying for a UK Student visa, to help reduce delays.  

•  Are you applying for a UK Student visa? UKVI has a list of countries which require a Tuberculosis 

test from an approved TB clinic if you've lived there in the last 6 months, for 6 months or more.  

• Avoid visa delays by making sure to regularly check your registered email including the junk folder 

as we may write to you for more information. 

• Check if you need an Academic Technology Approval Scheme (ATAS) before you apply - If you 

intend to study or research at postgraduate level in certain sensitive subjects, you may also need to 

apply for an ATAS certificate. You must do this before you apply for a UK Student visa.  
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• Important Reminder: Do not travel to the UK without your Student visa or before the issue date 

of your Student permission. It’s essential to have your Student visa approved in your passport or 

issued electronically before you travel to the UK. 

 

Reactive lines (Reactive use) 

 

- Summer is the peak period for Student visa applications. UKVI is currently experiencing high global 

demand so there may be delays to receiving a decision. The latest visa processing times can be found 

on gov.uk/guidance/visa-processing-times  

- We are aware a small number of applications are taking longer to process. Your visa application may 
take longer if: 
▪ the information in your application is not accurate or requires further consideration. 
▪ you need to provide further evidence, for example evidence of funds. 
▪ your supporting documents need to be verified. 
▪ you need to attend an interview. 
▪ further information is required on your personal circumstances (for example if you have a criminal 

conviction) 
 

- You will be contacted by letter or email if we need more information on your visa application or if your 
application is complex.  
 

- If you have provided the contact email for a representative or agent when you applied, please check 
with them to see if they have received any correspondence on your behalf. 

 
- If you are waiting for a decision on your application, you do not need to go to the VAC to inquire until 

your passport is ready for collection. You will receive an email once a decision is made and your 
passport is ready for collection. 

 
- We aim to ensure there are available appointments at the VAC within 5 working days. However, it is 

possible that the most convenient timeslots for you are unavailable when you book your appointment. 
This may lead to delays in meeting our target timescales.  

 

- The introduction of eVisa is on the way! The UK Visas and Immigration (UKVI) are currently in process of 
rolling out a digital immigration system. This means we are replacing physical documents with an online 
record of your immigration status. For further information please visit gov.uk/online-immigration-
status-evisa 

 

Student visa application process  

This applies only for countries in the EU/EEA or Switzerland 

 

1. Check if you need a UK Student visa for your intended studies on the Gov.uk website 

 

2. Prepare your supporting documents: You should submit a completed Student visa application with the 

correct supporting documents. Your decision can take longer to be assessed if you do not do this.  

You will need:  

▪ Current passport/travel documentation  

https://www.gov.uk/guidance/visa-processing-times-applications-outside-the-uk?utm_source=Student%20Factsheet%20EU/EEA&utm_medium=Email&utm_campaign=UKVI%20Student%20visa%20campaign&utm_content=UKVI%20Key%20message
https://www.gov.uk/guidance/online-immigration-status-evisa?utm_source=Student%20Factsheet%20EU/EEA&utm_medium=Email&utm_campaign=UKVI%20Student%20visa%20campaign&utm_content=UKVI%20Reactive%20message
https://www.gov.uk/guidance/online-immigration-status-evisa?utm_source=Student%20Factsheet%20EU/EEA&utm_medium=Email&utm_campaign=UKVI%20Student%20visa%20campaign&utm_content=UKVI%20Reactive%20message
https://www.gov.uk/check-uk-visa
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▪ Confirmation of Acceptance for Studies (CAS) from your course provider 

 

You may also need:  

▪ Proof of English language proficiency Student visa – knowledge of English 

▪ Proof of finances (to fund your course fees and maintenance) Student visa – money you need 

▪ Parental or guardian consent (for students under 18) Student visa – documents you need to 

apply 

▪ TB test certificate (If necessary) 

▪ ATAS certificate  Academic Technology Approval Scheme) 

 

3. Submit your student visa application on gov.uk/student-visa 

 OR 

Download the UK Immigration: ID Check app. If you have a biometric passport and compatible 

smartphone (iPhone 7 or newer models, and Android phones that have Near Field Communication 

(NFC) download the free UK Immigration: ID Check app to complete the identity verification stage of 

your application. 

 

Step by step instructions on how to use the UK Immigration: ID Check app can be found on:  

Gov.UK: Using the 'UK Immigration: ID Check' app 

 

YouTube: Top Tips on using the UK Immigration: ID Check app  

 

4. Upload supporting documents. Once you have confirmed your identity, you can complete the rest 

of the application, including uploading your supporting documents, on any smartphone, tablet, 

laptop, or computer (this means you may not need to attend a VAC).  

  

5. Wait for your decision. Your application will be sent to UKVI to assess. UKVI will complete 

biometric, criminal and travel history checks. You may be called for an interview.  

6. Visa decision made. UKVI will send your decision letter by email. Check your emails (including 

junk/spam folders) for a response.  

7. View your immigration status. You will receive a digital immigration status (eVisa). You will be able 

to view the details of your immigration status via View and Prove Service on Gov.UK and use this to 

share your immigration status with others (such as universities or employers).  

Top tips to avoid delays when applying for your student visa. 

▪ Check that you have applied for the correct visa (Student visa/Child student visa). 
▪ Check that your CAS is for the correct visa (Student/Child student visa). 

▪ Include all necessary documents with your application. 
▪ Include official translations of your documents. 
▪ Include a supporting letter to explain any gaps in your study – for example, periods of employment. 
▪ For financial transparency, provide a supporting letter to explain any unclear funds in your bank 

statement. 
▪ Disclose your full travel history - including visas refused. 
▪ Disclose any forms of criminality – including minor offences. 

https://www.gov.uk/student-visa/knowledge-of-english
https://www.gov.uk/student-visa/money
https://www.gov.uk/student-visa/documents-you-must-provide
https://www.gov.uk/student-visa/documents-you-must-provide
https://www.gov.uk/tb-test-visa?utm_source=Student%20Factsheet%20EU/EEA&utm_medium=Email&utm_campaign=UKVI%20Student%20visa%20campaign&utm_content=UKVI%20TB
https://www.gov.uk/guidance/academic-technology-approval-scheme
https://www.gov.uk/student-visa?utm_source=Student%20Factsheet%20EU/EEA&utm_medium=Email&utm_campaign=UKVI%20Student%20visa%20campaign&utm_content=UKVI%20apply%20now
https://www.gov.uk/guidance/using-the-uk-immigration-id-check-app?utm_source=Student%20Factsheet%20EU/EEA&utm_medium=Email&utm_campaign=UKVI%20Student%20visa%20campaign&utm_content=UKVI%20ID%20CHECK%20APP
https://www.gov.uk/guidance/using-the-uk-immigration-id-check-app?utm_source=Student%20Factsheet%20EU/EEA&utm_medium=Email&utm_campaign=UKVI%20Student%20visa%20campaign&utm_content=UKVI%20ID%20CHECK%20APP
https://www.gov.uk/guidance/using-the-uk-immigration-id-check-app?utm_source=Student%20Factsheet%20EU/EEA&utm_medium=Email&utm_campaign=UKVI%20Student%20visa%20campaign&utm_content=UKVI%20ID%20CHECK%20APP
https://www.youtube.com/watch?v=uDSnJ2-iG3E
https://www.gov.uk/view-prove-immigration-status?utm_source=Student%20Factsheet%20EU/EEA&utm_medium=Email-%20Youtube&utm_campaign=UKVI%20Student%20visa%20campaign&utm_content=UKVI%20ID%20CHECK%20APP
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▪ Include your birth certificate and parental consent letter if you are under 18 or funded by your 
parents. 

▪ Check you have paid the correct amount of Immigration Health Surcharge (IHS) - for the full period of 
your visa. 

▪ Consider informing your bank that you are applying for a UK Student visa and that UKVI may contact 
them to verify bank documents submitted. 

 

Frequently asked questions 
 
General 
 

1. How long will my Student visa take? 
The UK aims to process student visa applications within 15 working days. The latest global decision 

waiting times can be found on: gov.uk/guidance/visa-processing-times 

 
2. How will I know that UKVI has made a decision about my visa?  

We will send your decision letter by email – this can be your email or someone else’s.  

Note: you do not use your decision letter to prove your immigration status. You will prove your rights in 

the UK digitally by using the View and Prove service on GOV.UK. 

Further information on processing times and delays can be found on gov.uk/guidance/visa-processing-

times 

 

3. How do I complete my identity verification if I don’t have a biometric passport or compatible smartphone?  

If you are unable to use the UK Immigration: ID Check app, you will need to book and attend a Visa 

Application Centre to give your biometric information (photograph and fingerprints). Your 

application will then be assessed by UKVI. If your application is successful, you will be issued with a 

visa vignette (sticker) in your passport and then you can travel to the UK.   

  

4. If I apply online using the UK Immigration: ID Check app, how will I be able to prove my immigration status?  

You will receive a digital immigration status (eVisa).  

To use the ID Check app, you will need to create a UK Visas and Immigration account (or sign in if you 

already have an account). Your UKVI account will give you access to the View and Prove Service 

which allows you to view the details of your immigration status, prove your identity and share your 

immigration status with others – such as universities or employers.  

Your eVisa will show:  

▪ That you have been granted a Student visa  

▪ The dates your visa is valid (start and end dates)  

▪ The conditions of your visa (what you can and cannot do in the UK)  

▪ What rights you have in the UK (for example, the right to work or claim benefits)  

  

5. My university hasn’t issued my CAS reference number yet; can I apply for my visa? 
You must have your CAS reference number from your educational sponsor to be able to apply for a 

student visa. If you have not yet received your CAS, speak to your educational institution about what 

you need to do. 

https://www.gov.uk/guidance/visa-processing-times-applications-outside-the-uk?utm_source=Student%20Factsheet%20EU/EEA&utm_medium=Email&utm_campaign=UKVI%20Student%20visa%20campaign&utm_content=UKVI%20Key%20message
https://www.gov.uk/view-prove-immigration-status
https://www.gov.uk/view-prove-immigration-status
https://www.gov.uk/guidance/visa-processing-times-applications-outside-the-uk?utm_source=Student%20Factsheet%20EU/EEA&utm_medium=Email&utm_campaign=UKVI%20Student%20visa%20campaign&utm_content=UKVI%20Key%20message
https://www.gov.uk/guidance/visa-processing-times-applications-outside-the-uk?utm_source=Student%20Factsheet%20EU/EEA&utm_medium=Email&utm_campaign=UKVI%20Student%20visa%20campaign&utm_content=UKVI%20Key%20message
https://www.gov.uk/find-a-visa-application-centre
https://www.gov.uk/find-a-visa-application-centre
https://www.gov.uk/find-a-visa-application-centre
https://www.gov.uk/guidance/using-your-uk-visas-and-immigration-account?utm_source=Student%20Factsheet%20EU/EEA&utm_medium=Email-%20Youtube&utm_campaign=UKVI%20Student%20visa%20campaign&utm_content=UKVI%20Evisa
https://www.gov.uk/view-prove-immigration-status
https://www.gov.uk/view-prove-immigration-status
https://www.gov.uk/view-prove-immigration-status
https://www.gov.uk/view-prove-immigration-status
https://www.gov.uk/view-prove-immigration-status
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6. Will you give me a refund if you take too long to make a decision on my application?  

We aim to process all applications as soon as possible. Some applications can take longer to process if 

made during busy periods where there is global demand, or if it is a complex case. We are unable to 

offer refunds for visa fees once you have visited the Visa Application Centre and submitted your 

biometrics. For more information on refunds, please visit gov.uk/cancel-visa/get-refund 

 
7. When can I get a refund and how long does it take?  

You can ask to cancel (withdraw) your Student visa application. You will get a refund of the immigration 

health surcharge if you cancel before a decision has been made about your application.  

You may get a refund of the application fee. This depends on what stage your application is at when you 
cancel. It can take up to 28 days to get your refund. For more information on refunds, please visit 
gov.uk/cancel-visa/get-refund 

 
8. What happens if I have an urgent or compassionate reason to travel? 

Where there are extremely compassionate or compelling circumstances, we may consider speeding up 

certain cases. However, the bar for this is very high and will be assessed on a case-by-case basis. 

Customers should make these circumstances known at the visa application centre or by contacting 

gov.uk/contact-ukvi 

 
9. How can I get a faster decision on? 

If your application is urgent, you may opt for a priority service available for an additional fee. You could 

receive a decision within 5 working days using Priority service or by the end of the next working day 

using the Super Priority service. Remember that once you have submitted your biometrics at the VAC 

you will not be able to change to a priority or super priority visa service. For more information, visit 

gov.uk/faster-decision-visa 

Financial evidence 
 
10. Can I help with bank verifications if I provide a letter confirming contact details for my bank? 

Yes, you can provide a letter confirming contact details for your bank to assist with verifications. 

However, it's important to note that each case will be reviewed individually, and there's no guarantee of 

approval. We might not be able to use personal or local branch contact details, and documents will 

typically be verified with the financial institution's main office. 

 

While not mandatory, providing cover letter to explain the source of funds, especially if the source isn't 

clear (like large deposits in a short time), can help the decision-making process. If there are concerns 

about whether the money is genuinely available for use in the UK, the student may be asked for more 

information. 

 

Dependants 
 
11. Can I bring my partner and children with me? 

Your partner, or children aged under 18, may be able to come to the UK providing you are: 

https://www.gov.uk/cancel-visa/get-refund?utm_source=Student%20Factsheet%20EU/EEA&utm_medium=Email&utm_campaign=UKVI%20Student%20visa%20campaign&utm_content=UKVI%20REFUND%20FAQ
https://www.gov.uk/cancel-visa/get-refund?utm_source=Student%20Factsheet%20EU/EEA&utm_medium=Email&utm_campaign=UKVI%20Student%20visa%20campaign&utm_content=UKVI%20REFUND%20FAQ
https://www.gov.uk/contact-ukvi-inside-outside-uk?utm_source=Student%20Factsheet%20EU/EEA&utm_medium=Email&utm_campaign=UKVI%20Student%20visa%20campaign&utm_content=UKVI%20Compassionate%20reasons%20FAQ
https://www.gov.uk/faster-decision-visa-settlement?utm_source=Student%20Factsheet%20EU/EEA&utm_medium=Email&utm_campaign=UKVI%20Student%20visa%20campaign&utm_content=UKVI%20Faster%20decision%20FAQ
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▪ Studying for a course of study which the provider has confirmed is a PhD, other doctoral qualification, 

or a research-based higher degree.  

▪ Financially sponsored by the UK or an Overseas Government. 

Undergraduate students are not normally permitted to bring dependants, and this has not changed.  

You must provide proof of your relationship and proof of finances to fund their maintenance. This is in 

addition to the proof of finances that you will show as part of your own application. For further 

information visit: gov.uk/student-visa/family-members 

 

12. What do you mean by a research-based higher degree?  

A research-based higher degree means a postgraduate program comprising a research component 
(including a requirement to produce original work) that is larger than any accompanying taught 
component when measured by student effort. 

 

13. What about 2-year integrated programmes with an integrated premaster and research master 

programme?  

These Students will still be able to bring dependants. The course level on the CAS must reflect the exit 

qualification.  

 

14. Can dependants of students who have started their course in Autumn 2023, come into the UK after 

January 2024?  

The changes will not affect dependants of overseas students where the student is already in the UK on 

their course of study. These changes will affect students who are starting their courses from 1 January 

2024 onwards. For further information, please visit gov.uk/student-visa/family-members 

 

15. Can dependants remain in the UK if a Graduate visa holder switches back to the student route on or 

after 1 January 2024?  

Dependants that are already in the UK are permitted to apply for further leave to remain. If family 

members do not already have a Dependant visa, the student will need to meet the eligibility criteria to 

bring dependants into the UK.  

 

16. What type of scholarships qualify for the dependant’s exemption?  

To be eligible to bring dependants on a scholarship it must be:  

▪ A Government funded scholarship.  

▪ From a central Government department  

▪ Covering all fees and living costs for the student  

 
If a scholarship does not cover dependant living costs, then they need to provide separate financial 
evidence to cover them. 

 
17. Will there be a concession for disabled students to be able to bring carers?  

There are currently no concessions for disabled students to bring carers and this will continue to be the 
case until further notice.  
 

Graduate route 

https://www.gov.uk/student-visa/family-members?utm_source=Student%20Factsheet%20EU/EEA&utm_medium=Email&utm_campaign=UKVI%20Student%20visa%20campaign&utm_content=UKVI%20dependents%20FAQ
https://www.gov.uk/student-visa/family-members?utm_source=Student%20Factsheet%20EU/EEA&utm_medium=Email&utm_campaign=UKVI%20Student%20visa%20campaign&utm_content=UKVI%20dependents%20FAQ
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18. Is the Graduate route still available?  

Yes, currently there is no change to the Graduate route. For more information on Graduate visa, 

including cost and eligibility, go to www.gov.uk/graduate-visa.  

 

19. What were the key findings of the MAC review regarding the Graduate Route?  

The Migration Advisory Committee (MAC) has recommended that the Graduate Route should be 

retained in its current form. The review found no significant evidence of misuse and highlighted the 

positive contributions of international graduates to the UK economy and higher education sector. For 

more information, please visit https://www.gov.uk/government/publications/graduate-route-rapid-

review 

 
20. Why don’t you allow individuals to bring dependants on the Graduate route unless they were 

already in the UK as a Student dependant?  
The Graduate route is a light touch route with minimal requirements, and we do not assess financial 

circumstances, therefore it would not be appropriate for new dependants to be given permission to stay 

in the UK without a guarantee that they can support themselves and not rely on public funds.  

Graduates have the option of switching to the Skilled Worker route, where they meet the requirements, 

which allows new dependants and is also a route to settlement.  

 

Switching visa routes 
 

21. What changes are being made to the rules on switching?  
Students will no longer be able to switch out of the student route until they have completed their 
course.  
The only exception is for PhD students who will be permitted to switch into the Skilled Worker route 
after they have completed 24 months towards their PhD.  
 

22. Why are you stopping students switching to the Skilled Worker route part way through their course?  
The main purpose of the student route is to enable applicants to undertake a course of study within the 

UK. We want to ensure that applicants are coming to the UK to study rather than to work. There are 

other routes available for those whose primary focus is to work. 

 

Immigration health surcharge (IHS) 
 
23. Why do I have to pay IHS 

You will need to pay a healthcare surcharge as part of your immigration application if you are applying 
for a stay of more than 6months in the UK. This payment of the IHS entitles customers to access the NHS 
on broadly the same basis as a permanent UK resident for the duration of their visa, without the need to 
pay for treatment.  

 
24. How much is the immigration health Surcharge (IHS) for students? 

The cost of the IHS varies depending on the duration of the visa granted. It’s important to note that the 

visa duration might exceed the length of your course. As of February 6th, 2024, the discounted rate for 

students, their dependants, and under 18s has increased from £470 to £776 per person per year. For 

more information, please visit gov.uk/healthcare-immigration-application 

http://www.gov.uk/graduate-visa.
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fgraduate-route-rapid-review&data=05%7C02%7Cmuna.saleh3%40homeoffice.gov.uk%7Cf6f29124b5d4408f227608dc8b8d7f70%7Cf24d93ecb2914192a08af182245945c2%7C0%7C0%7C638538687038949308%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=3VMCCGpVgwebkrfnDhD5JqIX384VxweCF3EaAPpkoCg%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fgraduate-route-rapid-review&data=05%7C02%7Cmuna.saleh3%40homeoffice.gov.uk%7Cf6f29124b5d4408f227608dc8b8d7f70%7Cf24d93ecb2914192a08af182245945c2%7C0%7C0%7C638538687038949308%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=3VMCCGpVgwebkrfnDhD5JqIX384VxweCF3EaAPpkoCg%3D&reserved=0
https://www.gov.uk/healthcare-immigration-application?utm_source=Student%20Factsheet%20EU/EEA&utm_medium=Email&utm_campaign=UKVI%20Student%20visa%20campaign&utm_content=UKVI%20IHS%20FAQ

