
Updated Digiexam App download instructions for Windows and Mac 

 

Please note that reading the following information is essential for any students sitting e-
Exams this academic year. 

For students new to e-Exams, please follow the guidance below to download the latest 
version of the Digiexam application which corresponds to your operating system. 

Students who currently have the legacy Digiexam application installed must first uninstall 
this before installing the new version to avoid any issues. The legacy application is no 
longer supported and will be deprecated. 

 

The image below depicts the difference between the logos of the two application versions. 

 

 

Steps to download Digiexam 

Please use the following link to download the latest Digiexam app: Download Digiexam for 
your exam | Digiexam 

Select the correct operating system for your device (shown below). 

 

 

Mac (New Student App) 

Follow the instructions in the Digiexam Knowledge Center for the installation guide for Mac 
devices. 

 

https://www.digiexam.com/support/downloads-for-students/
https://www.digiexam.com/support/downloads-for-students/
https://support.digiexam.se/hc/en-us/articles/22130889738268-Installation-guide-Mac?__hstc=156176164.7a6471abaecded63b6caa131b9af1c82.1726759660234.1759845986087.1760951083700.16&__hssc=156176164.1.1760951083700&__hsfp=124996836


Windows (New Student app) 

Follow the instructions in the Digiexam Knowledge Center for the installation guide for 
Windows devices. 

During installation, an additional step is required: the ‘Digiexam Toolbox’ (shown below) 
must be downloaded first and then the Digiexam app itself. This ensures the application on 
your device keeps up to date and functions optimally. 

 

 

Please ensure that you do not download the static version which is labelled as ‘Standalone 
Digiexam App’ (shown below) as this does not update automatically throughout the year.  

 

 

How to access the Digiexam application once downloaded 

Once downloaded, students must follow the three-step process below to ensure they log in 
using their LSE Single Sign-On (SSO) credentials: 

1. Access MyApps. 

2. Click on the LSE Digiexam tile. 

3. Open the Digiexam app using the blue button on the right-hand side (in the Start New 
Exam box). 

 

 

https://support.digiexam.se/hc/en-us/articles/201634922-Installation-guide-Windows?__hstc=156176164.7a6471abaecded63b6caa131b9af1c82.1726759660234.1759845986087.1760951083700.16&__hssc=156176164.1.1760951083700&__hsfp=124996836
https://myapplications.microsoft.com/


Tech support 

If you require support to uninstall the legacy application or to download the new application, 
please contact DTS. 

If you have an LSE managed device you must contact DTS for support in updating to the new 
version of the application. 

 

 

 

 

   

 

 

 

https://info.lse.ac.uk/staff/divisions/dts/help/guides-faqs/mfa
https://info.lse.ac.uk/staff/divisions/dts/help/guides-faqs/mfa

