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This survey was sent to current students and recent alumni of 
LSE during April 2016. 1777 responses were received. 
 
 
 
 
lse.ac.uk/VolunteerCentre 

http://lse.ac.uk/volunteercentre


Breakdown of survey respondents

62.7%
(1,114)

37.3%
(663)

Since joining LSE have you under-
taken any volunteering? (all re-
spondents)

UG

PG

Research

General
Course

51.4%
(285)

66.8%
(695)

72.0%
(90)

77.2%
(44)

48.6%
(269)

33.2%
(346)

28.0%
(35)

22.8%
(13)

Study level

Current

Graduate

65.2%
(918)

53.3%
(196)

34.8%
(491)

46.7%
(172)

Student type

Full time

Part time

Other

62.6%
(1,044)

68.7%
(46)

55.8%
(24)

37.4%
(623)

31.3%
(21)

44.2%
(19)

Study load

Geography &
Environment

Sociology

Gender Institute

Social
Psychology

Law

Government

Institute of
Public Affairs

International
Development

Economic
History

Statistics

Economics

European
Institute

Media &
Communications

Mathematics

Social Policy

Anthropology

International
Relations

Philosophy

International
History

Management

Accounting

Finance
8.0%
(4)

30.0%
(30)

31.4%
(61)

32.9%
(23)

33.3%
(18)

34.0%
(36)

34.1%
(15)

34.5%
(41)

34.9%
(15)

35.1%
(20)

36.2%
(21)

37.5%
(57)

37.9%
(25)

38.6%
(17)

39.0%
(23)

39.5%
(15)

39.8%
(51)

41.8%
(56)

43.5%
(20)

50.0%
(11)

51.9%
(42)

55.1%
(59)

92.0%
(46)

70.0%
(70)

68.6%
(133)

67.1%
(47)

66.7%
(36)

66.0%
(70)

65.9%
(29)

65.5%
(78)

65.1%
(28)

64.9%
(37)

63.8%
(37)

62.5%
(95)

62.1%
(41)

61.4%
(27)

61.0%
(36)

60.5%
(23)

60.2%
(77)

58.2%
(78)

56.5%
(26)

50.0%
(11)

48.1%
(39)

44.9%
(48)

Department (minimum of 10 respondents)

Malaysian

Hong Kong

Canadian

Dutch

British

Pakistani

Singaporean

German

American

Indian

French

Thai

Japanese

Greek

Russian

Italian

Chinese

Australian

South Korean

Turkish
11.1%
(2)

20.8%
(5)

22.2%
(4)

27.1%
(36)

28.8%
(23)

29.4%
(5)

30.8%
(8)

33.3%
(4)

33.3%
(2)

35.3%
(36)

36.4%
(20)

38.3%
(54)

38.9%
(49)

39.7%
(25)

42.9%
(6)

44.8%
(168)

46.7%
(7)

60.0%
(27)

60.7%
(17)

63.3%
(31)

88.9%
(16)

79.2%
(19)

77.8%
(14)

72.9%
(97)

71.3%
(57)

70.6%
(12)

69.2%
(18)

66.7%
(8)

66.7%
(4)

64.7%
(66)

63.6%
(35)

61.7%
(87)

61.1%
(77)

60.3%
(38)

57.1%
(8)

55.2%
(207)

53.3%
(8)

40.0%
(18)

39.3%
(11)

36.7%
(18)

Nationality (top 20 from LSE population)

1 2 3

63.6%
(124)

41.1%
(72)

48.4%
(89)

36.4%
(71)

58.9%
(103)

51.6%
(95)

Undergraduate
study year

Yes
No



Respondents who have volunteered while at LSE

16.1%
(107)

52.8%
(350)

31.1%
(206)

When do you volunteer?

30.3%
(201)

27.5%
(182)

42.2%
(280)

How often do you volunteer?

0.5%

0.6%

0.9%0.9%

2.0%

2.1%

16.7%25.9%49.9%

Improving things

Giving back to society

My personal values

Developing my CV

Gaining work experience

Making friends

Making contacts that might help
with future employment

To enhance learning from my
university course

Wanting to fill spare time

The fact that friends/family were
volunteering

I was asked

My religious beliefs

Feeling there was no-one else to
do it

The chance to gain an award,
certificate or accreditation

12.0%

13.7%

15.1%

16.9%

17.8%

24.8%

29.2%

42.3%

44.7%

61.6%

63.4%

81.0%

82.8%

90.5%

16.6%

28.3%

12.2%

20.6%

20.5%

19.9%

23.9%

24.7%

23.2%

17.9%

17.8%

12.2%

11.6%

6.6%

71.4%

58.0%

72.7%

62.5%

61.7%

55.3%

46.8%

33.0%

32.1%

20.5%

18.8%

6.8%

5.6%

2.9%

Can you indicate which of the following were important to you as reasons for starting volunteering?

Important (%) Not sure (%) Not important (%)

When did you first get involved with volunteering?
Whilst studying at school or sixth form

Since I've studied at LSE

Whilst studying at a different university

As part of my gap year

Since childhood

Since working

Always

Summer holidays before LSE

After studying at LSE

Other answer

Term time only

All year round

Out of term time only

At least once a week

At least once a month

Less than once a month



Respondents who have volunteered at LSE: organisations and types of volunteering

Children or youth

Education or literacy

University students

Politics

Art, culture or music
organisation

Human or civil rights

International development
or disaster relief

Environment, conservation
or animals

Race, ethnicity,
immigration or refugees

Health or social care

Homelssness or housing

Sport or recreation

Employment

Faith-based

Women

Disability

Law or legal support

Older people

Families

Mental health

Museums, libraries or
heritage

LGBT

Emergency services or
safety

Drugs or addiction

Offenders or ex-offenders

Domestic violence

Other types of organisation

199

124

182

65

35

69

29

28

18

93

87

67

67

76

46

36

16

70

20

40

54

42

32

9

9

8

8

Which of these best describes the organisation(s) you worked with?
Advice, information or

support

Administration

Teaching, tutoring or
helping with literacy

Fundraising or sponsored
event

Befriending, buddying or
mentoring

Events or stewarding

Marketing, media or
communications

Conducting research

Campaigning or lobbying

Business, management or
consultancy

Manual work or other
practical help

Trusteeship or student
committee

Arts, entertainment or
music

Counselling

Catering

Finance or accountancy

Legal work

Sports coaching or
refereeing

Languages or translating

Information technology or
the internet

Gardening or conservation

Retail or charity shops

First aid

Architecture, building or
construction

Driving

Other activities 24

2

9

9

15

20

22

23

25

29

30

33

41

46

48

72

76

78

93

104

110

124

127

130

200

202

Which of these best describes the work or activities you carried out?



Respondents who have volunteered at LSE: impact of volunteering

My communication skills

My willingness to try new things

My ability to work as part of a team

My ability to lead or encourage
others

My confidence in my own abilities

My ability to make decisions

My organisational skills

My self-discipline or motivation

My knowledge of my degree subject 33.4%

54.1%

58.4%

60.5%

63.0%

68.1%

68.8%

69.9%

77.9%

63.7%

44.3%

40.2%

39.0%

35.4%

30.4%

30.1%

28.8%

22.0%

2.9%

1.7%

1.4%

0.5%

1.7%

1.5%

1.1%

1.4%

0.2%

Have the following skills increased, decreased or stayed the same?

My understanding of other people

The skills I have that employers will
value

My range of friendships

My willingness to volunteer in the
future

My sense of feeling part of the local
community

My general wellbeing

My chance of gaining employment in
my chosen field

My sense of feeling part of the
university

Contacts/networks that will be useful
when looking for employment

My clarity about what I want to do as
a career

My trust in other people 34.8%

37.5%

37.8%

38.3%

38.9%

43.4%

55.6%

57.2%

59.0%

66.7%

69.3%

59.2%

56.5%

60.1%

57.4%

58.9%

52.3%

42.8%

39.8%

39.8%

31.9%

29.8%

6.0%

6.0%

2.1%

4.4%

2.3%

4.4%

1.7%

3.0%

1.2%

1.4%

0.9%

Have the following increased, decreased or stayed the same?

20.8%
(138)

11.6%
(77)

67.6%
(448)

Has volunteering during your
time at LSE improved your
university experience?

5%
(33)

94%
(624)

1%
(6)

Would you recommend vol-
unteering to a friend?

Increased (%) Stayed the same (%) Decreased (%)

Increased (%) Stayed the same (%) Decreased (%)

Yes

No

Not sure

Yes

No

Not sure



Respondents who haven't volunteered since studying at LSE

21.9%
(244)

78.1%
(870)

Did you volunteer before coming
to LSE?

14.7%
(164)

35.0%
(390)

50.3%
(560)

Have you considered volunteer-
ing since being at LSE?

Improving things

Giving back to society

My personal values

Developing my CV

Gaining work experience

Making friends

Making contacts that might help with
future employment

To enhance learning from my
university course

If I was asked

Wanting to fill spare time

The fact that friends/family were
volunteering

The chance to gain an award,
certificate or accreditation

Feeling there was no-one else to do
it

My religious beliefs 12.1%

14.0%

16.2%

16.4%

17.8%

26.4%

29.4%

54.7%

56.7%

66.4%

66.7%

72.6%

80.2%

87.9%

13.3%

32.8%

24.8%

22.9%

24.1%

37.5%

26.9%

22.5%

24.8%

17.3%

17.4%

16.1%

14.0%

9.2%

74.6%

53.2%

59.0%

60.7%

58.1%

36.1%

43.6%

22.8%

18.5%

16.3%

15.9%

11.3%

5.8%

2.9%

Which of the following would be important to you as reasons to start volunteering?

Not enough time due to pressures of study

Not enough time due to paid work

I'm not sure how to get involved

Not enough time due to involvement with other clubs, sports or societies

I don't know what I could offer

Not enough time due to family commitments

I don't think I can afford to volunteer

I don't feel part of the community

My friends/family aren't involved

Language barriers

I just don't want to volunteer

I have a disability or health problem that I feel prevents me from being involved

Other deterrent 27

7

55

61

103

146

157

158

199

296

324

329

963

Are there any reasons that have put you off volunteering?

Important (%) Not sure (%) Not important (%)

Yes

No

Yes

No

Not sure



What could the LSE do to encourage you to volunteer more in the future?

Offer more one-off volunteering
opportunities

Link volunteering to my
academic studies

Increase publicity/awareness or
volunteering on campus and/or

online

Link volunteering to my career

Offer more varied placements
with organisations

Offer help to set up a student-led
project

Offer more social
events/networking with other

students who volunteer

Offer more opportunities to gain
recognition/awards for

volunteering

Offer more training programmes

Nothing

Other suggestion 31

21

182

217

249

265

327

329

341

357

407

Respondents who have volunteered since studying at LSE

Offer more one-off volunteering
opportunities

Offer introductory volunteering
opportunities

Link volunteering to my academic
studies

Link volunteering to my career

Increase publicity/awareness or
volunteering on campus and/or online

Offer more varied placements with
organisations

Offer more social events/networking
with other students who volunteer

Offer help to set up a student-led
project

Offer more opportunities to gain
recognition/awards for volunteering

Offer more training programmes

Nothing

Other suggestion 18

49

212

229

228

287

401

439

477

518

525

590

Respondents who have not volunteered since studying at LSE


