
How to respond to a safeguarding concern, 
including a disclosure or allegation

Use the flowchart below to identify the right reporting route. 

The link in each of the purple boxes will direct you to an online form or provide the contact 
details of who you need to contact. If you are unsure which route to use, contact the LSE 

Safeguarding Team – LSE.Safeguarding@lse.ac.uk or 07840 961662.

Is it an emergency? 
If you believe someone is at immediate risk of harm or abuse, 

call the Emergency Services on 999.
If you call 999, also alert LSE Security or your Hall Reception straight away, 

so they can expect police attendance on site.

On campus contact LSE Security on  
020 7955 6555 or 666 using internal phones. 

In an LSE Hall of Residence contact the 
Reception or Halls Wellbeing Team on 
0800 058 4100.

Record the concern
Factual written record

Select reporting route
5 categories below

LSE student
Safeguarding concerns 
about an LSE student

Cause for concern

LSE staff
Safeguarding concerns 

relating to the workplace 
or an LSE staff member

HR Partner

Prevent Duty
Concerns about someone’s 

vulnerability to radicalisation
Prevent Leads

LSE Report and Support
Concerns relating to bullying, 

harassment, discrimination, sexual 
violence and hate crime

Report + Support

Designated Safeguarding 
Lead (DSL)

Any concern not 
covered above

LSE DSL

Concern identified
Disclosure, observation or allegation

Call 999
Then go to next step

Immediate response
Listen, reassure, note facts

Immediate risk of harm?
Assess before acting

No immediate risk
Go to next step

YES NO

https://info.lse.ac.uk/current-students/student-wellbeing/cause-for-concern
https://info.lse.ac.uk/staff/divisions/Human-Resources/HR-people
https://info.lse.ac.uk/staff/divisions/Secretarys-Division/Prevent
https://reportandsupport.lse.ac.uk/
https://info.lse.ac.uk/report-it/Safeguarding-at-LSE

