Insight Report ST 24/25

Spring Term Insight Report 24/25

Introduction

This insight report covers reports made in Spring Term (ST) Academic Year 2024/25,
from dates 01 May 2025- 31 August 2025. The Winter Term (WT) Insight Report
Academic Year 24/5 can be viewed here: Winter Term Insight Report 24/25

We are committed to stregthening trust in our reporting systems and processes and a
key step in this is increasing transparency. We will be publishing termly insight reports
on Report + Support data, as well as an annual insight report which will include
anonymised information on any formal case outcomes and sanctions.

Overview

A total number of fifty-seven reports were made using Report + Supportin ST 24/25
(including summer break). This is compared to forty-six reports in ST 23/24 (including
summer break) and twenty-five reports in ST 22/23 (including summer break).

Reporting has decreased from Winter Term 24/25 where there was ninety-one reports,
and is about the same as reports received in Autumn Term 24/25, where there were fifty-
seven reports.

This year has seen an increase in reporting compared to last year's reporting figures.
Generally, the increase in reporting does indicate a higher awareness amoung staff and
students of the reporting platform, which may link to the introduction of mandatory
training on harassment and sexual misconduct for all staff, and mandatory consent
training for students.

Key Insights

» The most common incident type reported was 'General Concern', followed by
'Harassment'.

» The vast majority of reports came from the person who had experienced the
behaviour directly, rather than a witness/ third party.

« Just over 60% of reports were made by students, compared to 18.5% from staff.

e For students, the most common incident type was 'General Concern' followed by
'Harassment'.



For staff, the most common incident type was 'General Concern', followed by

'Bullying' and 'Harassment'.

» We received more named reports than anonymous: however, students are more
likely to provide their name and contact details than staff.

« The most common reason for anonymous reporting amongst students was 'l don't
want to go through any formal process'.

» The most common reason for anonymous reporting amongst staff was 'l feel like
they have more authority than me.'

« The most reported location was 'In another on-campus facility', followed by 'In an
academic setting'.

 Inan academic setting, the most common incident type was 'Harassment'.

« Inanother on-campus facility the most common incident type was 'General
Concern', followed by ‘A hate incident..

» Students most reported location was 'In another on-campus facility', whilst staff
was 'In an academic setting'.

« When asked about whether the reporting person thought any of these factors may

have contributed to why they were targeted, the most common factor selected was

'‘Gender' followed by 'Ethnicity/race'.

Report Data
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Number of each reason for reporting anonymously split by relationship to
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Case timelines and outcomes

Time to triage

Triage is the process used to review, assess, and assign the reports received on the
Report + Support platform. HR will triage any reports by staff, whilst Student Services
triage reports by students.



Those using Report + Support should be contacted within 3 working days of making a
report. Time to triage is counted in calendar days, therefore including weekends, bank
holidays etc. This accounts for some of the longer triage times.

Time to triage Number of cases
Less than 1 day 16

1 day 11

2 days 3

3 days 7

4 days 6

5 days 1

6 days 3

Unknown 10

Time open

From the fifty-seven reports received in ST, three remain open to date. (16/09/2025)

The below figures include fifty-four reports received in ST, plus nine reports from WT
that remained open at the time of writing the WT Insight Report 24/25. There are a
remaining three reports from Winter Term that still remain open.

Time open Number of cases

Up to 7 days 32

Up to 14 days 5



Up to 1T month 7

Up to 2 months 11

Up to 3 months 4

Up to 4 months 3

Up to 6 months 1
Case Outcomes

Every report, anonymous and named, is reviewed and assessed by our HR and Student
Services teams.

With anonymous reports, there is no way for our teams to contact the reporting person.

Therefore, most anonymous reports are unlikely to lead to formal disciplinary processes
and outcomes. However, there are rare circumstances where some formal action can be
taken, for example where there is other supporting evidence of the incident taking place,
e.g. CCTV, other victims/witnesses.

All anonymous reports are still reviewed and will stay on record. Anonymous reports are
looked at alongside all other reports, which allows teams to recognise any trends
including locations, Department/Divisions, and incident types. Plus, Report + Support
has a name matching function which means names that appear across various reports
can be linked.

Furthermore, all reports, including anonymous provide useful data insight for the School
on what is happening on our campus, allowing for targeted interventions, resource
allocation and strategic decision making.

This chart outlines the case outcomes of reports made in ST Academic Year 24/25:
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Please note, 'None', refers to the reports in this period that are not yet closed.

It may seem concerning to see a sizeable percentage of ‘No Further Action' outcomes.
However, this refers to various situations such as: the reporting person does not
respond to meet, the reporting person withdraws their report, the reporting person dods
n@t wish to pursue the report right now but asks for the report to stay on record or there
is no direct action possible (e.g. the reported persons are not members of the LSE
community).

Demographic data
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