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Technological reality
▪ Most students are already using LLMs (LSE Student Manifesto).
▪ GenAI tools are increasingly used in professional environments.

Institutional response 2025
▪ LSE provides equitable access to Claude for all students 
▪ LSE encourages the effective, efficient, ethical and safe use of Claude 

(Dakan & Feller, 2025).
▪ LSE provides training in Claude for students (Data Skills Lab) and education 

roles (EDEN), and a wide range of resources such as the AI Fluency 
Framework course in Moodle. 

General context



Course context: LN220 Spanish Language and 
Society. Description

▪ Further advanced (up to proficiency) study of the Spanish language 

▪ LN220 is structured around sociocultural units and a research-based 

project.

o Sociocultural units: topics related to Spanish speaking societies within 

the framework of social sciences and culture

o Research based-project: designed within the framework of writing an 

academic article for an online magazine, combining oral and written 

competencies across six guided tasks. 



Course context: LN220 student profile and 
academic GenAI

▪ Number: 10 students 

▪ Year of study: 2 or 3

▪ Disciplines: Management; Anthropology; International History; International 

Relations; Social Policy; and Language, Culture and Society.

▪ Already using GenAI:  8 students (mainly LLMs) 

▪ Training in GenAI at Data Skills Lab or other: none 

▪ Students accounts in Claude before task: 1

▪ Reluctance to use LLMs: 2 students – environmental concerns. 



Course context: Approach towards academic GenAI

▪ LLM integration in education seems no longer optional. GenAI literacy is needed (Mollick, 
2024; Cardoso-Silva, 2025)

▪ 2025-2026. Pilot in LN220. 

o The LN220 pilot aims to develop students’ academic GenAI literacy (understood as 
students' ability to selectively, critically and ethically use LLMs&LMMs within academic 
contexts) through structured practice.

o In LN220, we have adopted (with some modifications) the 4Ds of the AI Fluency 
Framework (Dakan& Feller, 2025) as the key elements for academic GenAI literacy:

➢ D1- Delegation 
➢ D2- Description 
➢ D3- Discernment 
➢ D4- Diligence 



Task design process

1. Design of content task based on previous LN220 tasks

2. Introduction of Claude to perform certain activities and to 

produce specific outcomes – structured interaction

3. Testing  (as a student) activities in Claude to obtain expected 

outcomes

4. Consulting with Steven Williams (AI and Education Specialist, 

Eden Centre & Digital Skills Lab)

5. Iterative design – stages 2-3-4

6. Task in the classroom

7. Modification of task

8. Ready for 26-27 academic year



Task 1: Analysis of Gloria Anzaldúa’ s text How to 
tame a wild tongue 

▪ Task part of sociocultural 

unit 1: Power, Identity 

and Languages in the 

contexts of Spanish

▪ Delivery: Week 4-5AT

▪ Aims of task:

o Content

o Academic GenAI 

literacy

(NOTE: Point 3 of Content aims emerged 
from interactions with Claude - not intended 
initially by the lecturer)



Information for students on Claude

The task starts with 

information on:

▪ How to access Claude

▪ Information on 

o how to start a chat

o how to open Web 

Search and Research



Activity 1

▪ Prompt 1 of Activity 1 provided context 

to task

▪ In the classroom, Prompt 1 of Activity 1 

was used to highlight:

o the importance of the initial prompt 

–context, role and aims of Claude, 

product description, etc. – D2

o items of a basic prompt – D2

o iteration mindset – D2



Activity 1  

▪ Prompt 2 of Activity 1 and first 

reflections “without the machine”

▪ Aim: 

o Collecting information about Gloria 

Anzaldúa

While 

o Assessing Claude´s sources – D3

o Analysing language produced by 

Claude in three different 

fields/productions – D3



Activity 2  

▪ Aim: 

o Understanding main ideas of the text How to tame a 

wild tongue

While

o Uploading a document – reflecting on working with 

general data vs. uploaded documents – D2

o Comparing summaries and reflecting on differences 

and processes – D3

o Experiencing  LLM sycophancy and reflecting on 

how to avoid it – D2&D3

o Experiencing the authoritative voice of Claude and 

reflecting upon it – D2&D3



Activity 3  

▪ Aim: 

o Introducing two concepts from 

sociolinguistics: code-switching and 

translanguaging

While

o Assessing Claude´s biases – D3

o Reinforcing the need to cross-check Claude´s 

answers with reliable sources  - D3



Activity 4  

▪ Aim: 

a) Reflecting on the nature of 

language Claude produces.

b) Reflecting on the impact of 

Claude on languages and 

monolingualism.

c)  Applying Gloria Anzaldúa´s ideas 

to LLMs ´languages

While

o Reflecting on copyright issues, 

biases (whose voices) – D1



Activity 4  

▪ Activity 4 had two other items: 

o Reflections on use of LLMs and impact 

on cognitive processes and environment

o  Why?  

• First task where students were 

asked to use Claude in LN220.

• LN220 pilot aims at raising 

awareness on the effective and 

ethical use of Claude



PDFs

▪ Four PDFs 

o were created to 

support reflections on 

academic LLM literacy 

in the classroom

o now available in the 

Moodle site of LN220 

for students to consult



Evaluation

STUDENTS. All students joined the Task  - including those who were 

reluctant to use Claude due to environmental impact.

Students appreciated:

• the structured task 

• the reflections on pro/cons on the use of Claude for academic work 

within content

• reflecting on Claude’ s language production to Gloria Anzaldua’ s ideas



Evaluation

LECTURER. Very satisfied with

• establishing a dialogue with students about Claude’ s use on pedagogical 

terms

• classroom dynamics of the task (- initially worried due to different LLM 

expertise among students)

• her own learning throughout the process of designing the task and class 

discussions



Key takeaways

• Transparency is important – explaining pedagogical rationale to students 

and the experimenting nature of task (LLMs are new for everyone)

• Iterative design is essential — testing prompts yourself, consulting 

specialists, and refining based on classroom experience improved the task.

• Unexpected learning outcomes can emerge — the third content aim 

(applying Anzaldúa's ideas to Claude's Spanish) arose from using Claude.



Key takeaways

• Linking course content and academic GenAI literacy – all students 

independently of their LLM experience can find the task relevant 

• Integrating academic GenAI literacy with LLMs impact on topics related to 

the discipline— linking Anzaldúa's critique of linguistic hegemony to Claude's 

language production made the activity more meaningful

• Reading and text analysis –many students use LLMs to speed reading and 

sometimes do not work with the original text. Tasks that require students to 

compare their own reading with Claude's analysis, verify claims against the 

source, etc. can draw students back into the text. More experimentation 

needed.
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