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Follow instructions immediately & without argument

"Instead of cracking out the cane like they used to, they're using this app to punish our "0 3%
children emotionally instead": Exploring Classroom Behaviour-Tracking Apps as
Experienced by Parents of Children with SEND.
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It has been suggested that using these apps could: METHODOLOGY horrible pervasive UPSetting
e Promote controlling techniques of discipline, : : sad
demanding compliance rather than an educational Data collection: Semi-structured peses abg:]lr?SEnTntaalssumptinns
approach. interviews conducted on Zoom. T
e Normalise surveillance * f)lfpsaéﬁrgsso‘ccﬁhgff”t-‘gﬁﬁh XDrla—Irl]Dge negative g gt n ¢
u uti
e Individualise behaviour (Manolev et al., 2019). . itk ’ defeat . e me.n
. DU AV : Dyspraxia, Hypermobility, and elrea bl
e Whilst parental participation can undermine the Dyslexia. bizarrelrrespon& e
family as an informal site of trust fundamental to e All used a behaviour-tracking app annoying stress forced
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KEY FINDINGS

"I honestly would like not to engage with it at all.
So first, daily...It's a push, pull type of thing. | would
like to ignore it, but it sends emails anyway." -

Parent \
"I check it every time | check my
phone" - Parent N

"They give him negatives for making
stupid noises. He has vocal ticks.

He can't help it." - Parent
"So they punish him the most m
suffering the most, and actually, if you look at

the minus points, it's like he's punished f%
symptoms.” - Parent

"They replace a teaching moment with a
/ punishment.” — Parent
“The behaviour is chatting, so many
negatives. | don’t think he chats a lot, but he

has no chance to reset anything. It's just
reinforcing rather than stopping the

% behaviour.” - Parent

"[t's constant red. It's not healthy. What
does it accomplish apart from stressing

é___--—'everyone out?" - Parent

"My daughter is Autistic and has ADHD.
Without support, she can't concentrate for
longer than 10 minutes, and she gets
negatives for something beyond her
control." - Parent
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