
For more information, please visit:
lseportal.force.com/payments/s/fees

Klarna (or SOFORT) is an online banking 
payment service that enables you to use 
e-banking to make quick and secure bank 
transfers without incurring any charges. It is 
used by students who have a bank account 
in the UK and Europe.

In 2014 Sofort was acquired by Klarna, and 
the Klarna group was established. Following 
a major re-branding initiative in August 
2017, the Sofort payment method became 
visually integrated under the Klarna 
product range.

The Fast and Easy Way to Make 
Student Payments

Open
Banking Guide



This guide shows you the WU® GlobalPay for Students payment experience for LSE Students 
from the UK and Europe. They will use Klarna as the payment option.

Klarna Payment Process

Select the country you are paying from and the type of fees 
(Tuition, Accommodation, Pre-sessional Fees)

1

Once you have a quote, choose a way to pay.2

!



Enter Student’s Details like ID, Name, Email Address. 3

If Someone else is making the payment, enter their Name, Email Address, 
and Billing Address.4



On the Klarna portal, choose your country and bank and click Next.6

Enter Payee’s Bank Name and other details as requested.5

In the next screen, you will get a prompt that the next step will take you to your bank 
payment portal to proceed and complete the payment process.
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Enter your bank details and check the amount you’re paying. 8

Note: This is an example from Lloyds Bank Account and not 
necessarily the screen that you will see. The steps below 
may be different for you based on the bank you choose. 
From this step onwards, you will move to your own UK Bank 
Account Portal to complete the transaction.

Enter your password to continue.9



Choose the account that you wish to pay from and confirm your details.10

Choose your payment set-up option to select a number for passcode confirmation.11



Confirm your payment authentication number or code. 12

Once the payment is confirmed, you will be routed back to the Global Pay Portal.13



You will receive a payment details message as shown below with details like Name, 
University Name, Amount paid, Reference ID, Date and Transaction Status. This step 
completes your payment process.

14

 1 If selected by payors, message and data rates may apply.
 2 In limited and specified circumstances, transactions fees may apply.
3 Operated by Thomas Cook, Paul Merchants Ltd and Weizmann Forex branches.
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Student services and support:
 Email: GPStudents@westernunion.com

Tel: +44 1733 871871*


