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Getting started with

ClassPass

What do | have access to with my ClassPass Corporate Membership?
Use your ClassPass credits to book a variety of fitness and wellness
experiences both offline and online, hosted by our network of 60,000
different partners. Plus enjoy complimentary access to the ClassPass
library of 4,000 hours of on-demand classes.

In-Person Classes

Looking to sweat at your favourite studio or gym? ClassPass has in-person
classes available across the world. From boxing to yoga and everything in-
between, we have your workout covered!

Wellness Sessions

In addition to fitness classes, you can also book wellness experiences with
your ClassPass membership. Wellness experiences include guided
meditation, sauna, acupuncture, massages, facials, manicures, hair
services, and so much more.

Ready to get started? Sign up today!

Need more information?

How to sign up

Getting started with ClassPass In-Person Classes
Getting started with ClassPass On Demand Classes
ClassPass Credits FAQs
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Getting started with

ClassPass

As an employee new to ClassPass:

Click here to get started

Enter company code: 21LSExCP

Select “Get Started”

Enter your email address

Choose your password

Enter your name

Enter and verify your phone number (if prompted)
Enter your billing information

Choose the free trial and start booking!.

To change or cancel your plan you can do so in the app at anytime
If you have an existing or previous ClassPass membership see step by step here.

Your membership will renew monthly unless cancelled. You can locate all membership information
regarding cycle date, credit total, etc in your Account Settings upon login.

Available Corporate Plans for LSE
Get started here

£0 £15 £45 £69 £99 £130

FREE TRIAL

(2 weeks)
lrellue 2 48 arec fins Includes 13 credits Includes 37 credits Includes 63 credits Includes 89 credits Includes 120 credits

per month per month per month per month per month
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https://classpass.com/corporate/lse-df2b
https://classpass.com/settings/membership
https://classpass.com/corporate/lse-df2b

Getting started with

ClassPass

As an employee with an existing or previous ClassPass membership:
Click here to get started
Select ‘Have an existing account’
You will be directed to chat with the ClassPass bot
In the chat enter “ would like to switch to a Corporate plan”
You will then be connected with a live associate.
Please provide your company name, email address, company code: 21LSExXCP and the

plan you would like to move onto

classpass " N Plara werk Login

Have an account?

Log o for parsenalzed svpport.

Signwp To switch to & Corporate plan from your existieg personal

ClagsPass membership, | can connact you directly with an
S5O0 WHO Can ASEIST yOUu With NS process. Would you like
me %0 do that now?

classposs Padcloiscs b sppaininents Plore Howeedits werk Login m

To switch to a Corporate plan from your existing personal
ClassPass membership, | can conmect you directly with an
SIOCA WHO CAN SISt YOu Wth this process. Would you Ike

me 10 do that now?

Great! To connect you with & ClassPass exper, | just need 1o
know your emal address. Could you please provide that?

A spacialist wil join this chat shortly! Please hang tight, our team
wil be availadle wihin 2 minutes, but usualy faster than that!

Have an account?

Log in for parsonalaed support

- G
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https://classpass.com/corporate/lse-df2b

Sign Up FAQ's:

If you are having any issues with your sign up, please see common questions and answers below:

How do | ac¢tivate my corporate ClassPass account?
You will need to sign up individually via your company sign-up link and code (see first page)

| already have an account with another email address - do | get access to the free trial?
No. If you already have an account you will need to convert it to a corporate one. See slide 4.

How does the subscription work?
ClassPass operates on a monthly subscription basis - you can start or cancel your membership at
any time.

What happens after the free trial?
After your free trial ends, you will be automatically enrolled onto the 36 credit a month plan. You
can update your plan at anytime via your account section on the app.

Can | use ClassPass in different countries?
Yes, ClassPass is available in most major cities globally. You can use your membership in different
countries, allowing you to work out while travelling.

Why do | need to enter credit card details?
Due to the nature of ClassPass and the various in-app purchases we do require a card for all sign-
ups, to allow for any optional future purchases or plan switches.

| am having issues with sign-up?
Please reach out to our Customer Experience Team here as a first touch point. Please also see
below some common issues and troubleshooting:

| am not seeing the correct plans / plans are not showing once | go through the sign up
process:

Please ensure you are in the correct country for your company plans, and ensure no VPN is
enabled so you are directed to the correct plans.

| am getting an error message when entering my details:
This might be because you have an existing account with us. Please see steps in page 1 on how to
convert your personal account into your corporate account.

| have signed up but | can only see the regular consumer plans:

You might have signed up to a normal consumer plan instead of going through your company
landing page. You will need to reach out to our customer service team to switch the account over
foryou.
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https://classpass.com/contact

Getting started with
ClassPass
ClassPass Pro Tips:

Use your ClassPass credits to book a class at Review safety &

a top studio or wellness venue near you. cleanliness checklists
Checkout safety & cleanliness checklists and —

ratings & reviews to book with confidence. P

< d O

Safety & Cleanliness

H OW to book in_person ClaSSGS Safety guidelines are provided by The Hudson Yoga

Projectandlast updatad 01 7/€/2020

<> Social distanzing mezsures

Seat, € aixem A ca - I XM VA-F T 246PM wa. All classac are currently beiny offered outdoor

< Current lozation 0.6mi v ROCIM disal 9 uired

Search v () .-2\ Contactless check-in
Allclassas are currently beina oftered outdoors.
United States
102 ntact
QL Finc avenue or activity Q Fitness oz
& Limited capacity
= View by tima Tire v Credits v - ) ,
Haxirun class size for ouldy

Today Friz  Sat?  Sund

Fitness
15344 perinars

- 1.1 ]... |

R e See ratings & reviews
e et e Ky before booking
—> o o

The Hudson Yoga
QL 2 Project

Hoboken

Explore nearby classes

9 Reviews
or select a category €D et (0004)

Read all ‘eviews

Checkout “outdoor
classes” near you

Yoga at Pier A

—
SDMVAE T 246PM wew
Friday, Ort 7 2
10:00am - 11:0C =m ] < B8 Current lozation 0.6 v
lindsey Rer—es
[ )
Tre Hudssn Yoqa Project - U
© Hudscn Yoga Projecs - Uptown Yoga at Pier A
Friday, Oc12-1000am - 110C am
© inuttetriendstojoin you Scredite Q Fitness -
@ Share 1z Instagram story = View by tima Tive v Credits v
Cancel 2housin 3dsnoe toavold aSI2 00 late Today Fri2 Sat2
5 crmcits e carcelationtee
Reserve your spotin class Get ready to sweat!
PRENATAL, YOGA, LIVESTREAM Y :
The Hudson Yoga Project =5 ‘q'ﬁ
tas ' ¢ -
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Getting started with

ClassPass On Demand

Access over 4,000 hours of premier on-demand classes across
different fitness genres. Available in audio or video format.

How to access on-demand classes in-app

o Vereon W 918 AM CRA 0 Verzon T 519 AM £ 7100% - @ 71000 --

sl ¥ Wl Verizon F19 AW
X Workouts X Workouts UFPER BODY
Follcw &classpass on |G =
tagusforachancatobe Audio Video
featured!
” g Card
CcH AN - _
; £
3 ,

On-dermand workouts

Stay ac: ve at home with video and 2udio
warka s, all frem with your membership

-

Strength CLASSPAS S [

‘iﬁ
]

v
SHIFT-LATES (Riflatos Inspired Balance
HIT) '
1 ‘bt 7 ‘ ;;
Featured 1 p
o L J N  stretchin
Launch the ClassPass Explore videos by Select “audio” or Play your workout on
app. Scroll down and category “video” format your phone, or

stream to your TV or
smart device

select “Explore digital
workouts”

Need help streaming to your TV or smart device?

Checkout these resources:
e Use Airplay to stream video or mirror your device’s screen
e Howto cast - Chromecast help
e Castyour Android screen from the Google Home app
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https://support.apple.com/en-us/HT204289
https://support.google.com/chromecast/answer/6006232?hl=en
https://support.google.com/chromecastbuiltin/answer/6059461?hl=en

FAQs

ClassPass Credits

How do | book classes through the ClassPass website?
1. Follow the steps here to sign up &login to your corporate membership
2. Headtoclasspass.com

e Forin-person sessions: Select a Category (All, fitness, wellness, beauty, food &
beverage etc.)
Use the filters to browse by day, time of day and credit cost

3
4. Scroll through options and select a class to book
5. Click the blue reserve button to book

6

Checkin at the scheduled class time and get ready to sweat!

Pro Tips:
1. Use the credits filter (under “more”) and slide the scale to view classes by credit cost
2. Click on any studio to read more before booking
3. Clickontheratings bar to read reviews before booking
4. Invite friends tojoin youin class
5. Inyour ClassPass App, add friends to share your upcoming class schedules
Simply head to “Profile" > “Friends" > “Add Friends”

How do | access on demand classes through the ClassPass website?
1. Follow the steps here to sign up &login to your corporate membership
2. Headtoclasspass.com/videos

Additional Resources:

o What are credits?

o Will my membership automatically renew?

e« How do | know when my cycle starts and ends?
o What is the class cancellation policy?

o« How do | search for classes?

Have more questions?
Reach out to Customer Service at classpass.com/contact
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http://classpass.com
http://classpass.com/videos
https://help.classpass.com/hc/en-us/articles/360002359832-What-are-credits-
https://help.classpass.com/hc/en-us/articles/204368569-Will-my-membership-automatically-renew-
https://help.classpass.com/hc/en-us/articles/205086925-How-do-I-know-when-my-cycle-starts-and-ends-
https://help.classpass.com/hc/en-us/articles/207942743-What-is-the-class-cancellation-policy-
https://help.classpass.com/hc/en-us/articles/204312229-How-do-I-search-for-classes-
http://classpass.com/contact

