
Head of Student Services

Victoria Frost

Head of Student Services

Victoria Frost

Director of Recruitment 
and Admissions

Adrian Thomas

Director of Recruitment 
and Admissions

Adrian Thomas

Head of Enterprise CRM 
and SRS

Mike Page

Academic Registrar

Mark Thomson

Executive Assistant

Remi Adeyemi

Executive Assistant

Remi Adeyemi

Timetables Office

ARD Systems and 
Business Processes

Recruitment and 
Admissions

Advice Team 

    Student Services

ARD Systems
Widening Participation 

Office

Student Recruitment & 
Study Abroad Team

Financial Support Office 

Undergraduate 
Admissions Office

Graduate Admissions 
Office

Student Services Centre 

Student Wellbeing 
Service

Overview of Academic 

Registrar’s Division

August 2025

Head of TQARO

Tom Hewlett

Head of TQARO

Tom Hewlett

Teaching Quality 
Assurance 

and 
Review Office

ARD Senior Management  Team with Academic Registrar 

Head of ARD Business 
Change

Martyn Annis

Head of ARD Business 
Change

Martyn Annis

Student Marketing



Project Business Delivery 
Manager

Thavi Smith

Project Business Delivery 
Manager

Thavi Smith

Academic Registrar

Mark Thomson

ARD Business Change  

August 2025 ARD Business Change Team 

Head of ARD Business Change

Martyn Annis

Head of ARD Business Change

Martyn Annis

Delivery Officer

Vacant

Delivery Officer

Vacant

Project Business Delivery 
Manager 

Louise Heaton

Project Business Delivery 
Manager 

Louise Heaton

Project Business Delivery 
Manager 

Chris Hunt

Project Business Delivery 
Manager 

Chris Hunt

 Delivery Manager 

Martin Johnson

 Delivery Manager 

Martin Johnson

 Delivery Manager 

Becci Ayling

 Delivery Manager 

Becci Ayling


	ARD Overview August 2025.vsdx
	ARD Overview
	ARD Business Change 


