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Welcome and Introductions



Today’s speakersQuestions and Zoomkeeping

There will be the opportunity for general 
questions at the end of each section.

If your question is specific to your programme, 
department or service there will be time for 
questions at the end of this briefing.

Recording this session.





Student Communities Programme Board

SSC activities



Induction events run by 
central School services

LSESU

Tech support from 
ARDS, DTS, LFY, 

Timetables…
Logistical support from 

Room Bookings, Estates, 
Security …

Academic 
departments

Halls of Residence

Coordination 
by Student 

Services Centre



Responsibilities within the SSC

Welcome Guide

Local history tours

Campus tours

Help points  

Felix the Beaver and Guide

Coordinating some Welcome 
Events such as Top Tip Talks

SSC Welcome related webpages 
and a range of content on 
Welcome microsite

welcome@lse.ac.uk

Online pre-enrolment 

Pre-Sessional enrolment
(for new taught masters 
students)

Main enrolment (for new 
undergraduate and taught 
masters students)

Late enrolment (for new 
undergraduate and taught 
masters students)

Enrolment for 
continuing students

ssc.enrolment@lse.ac.uk

Central contact point for staff 
and student queries about 
course selection

Signposting to specialist sources 
of course selection support

Processing UG late course 
change forms

Involvement in projects to 
maintain and develop existing 
course selection system

ssc.courseselection@lse.ac.uk

Student Services Events Team Student Services Exams Team



Support for you

• Regular email updates including updates from the Student 
Communities team

• Internal staff webpage for Welcome 
• Welcome toolkit 



Friday 19 September
Monday 22 to Friday 26 September



Welcome Guide 



• Compulsory

• Online, recorded with a premiere ‘release date’

• One live presentation: 12-1pm on 17 September

• Presentation to be hosted on Zoom

• Recorded and uploaded to Welcome microsite

Welcome Presentations



• Local History Tours

• Top Tips for new undergraduate and 
postgraduate students

• Top Tips for International Students 

• LSE LIFE sessions

• Library Sessions

• Faith Centre Welcome Tea

• Language Centre Events

• Volunteering Fair

Welcome – optional events



• Student-led campus tours 

• Self-guided campus tour

• In-person local history tours

• Felix the Beaver 

Campus tours and local history tours



• Welcome events

• Campus enrolment 

• Checklist for arriving on campus 

• Self-guided tours

Arriving on campus



Welcome 
2025

Student Communities Team 

Student.communities@lse.ac.uk



Overview 

• Our School-wide approach 

• Welcome Values 2025 

• What have we learned from 
previous years? 

• How are we translating these 
learnings? 

• Campus design 

• Welcome marquee 

• Department Treasure Hunts & 
Games Nights 

• Department Icebreaker Toolkit 

• LIFE in London programme



Our School-Wide Approach 
• Collaboration with the Student Communities 

Programme Board to formulate a plan for 
Welcome 2025 that is in keeping with our 
Welcome Values and proactively responds to 
student and staff feedback from previous years.

• Working closely with members of the Student 
Communities Operational Group to coordinate a 
range of activities across the School in a joined-
up way, and to collectively deliver an excellent 
Welcome experience for our students. 

• Input from valuable discussions at our Student 
Engagement and Experience (SEEN) meetings –
with both PS and departmental colleagues.

• Centering incredibly important student feedback, 
such as the Welcome Survey and event-based 
feedback during Welcome 2024. 



Welcome Values 2025

 Inclusive: all new and returning students should feel welcomed. This means, in 
particular, reflecting on the results of the Welcome Survey 2024 and developing 
enhancements to support students who reported lower rates of satisfaction and belonging 
within the LSE community

 Caring: all staff should come across as supportive and approachable

 Fun: new students should be excited about arriving to LSE and returning students should 
look forward to coming back

 Empowering: we should make it easy for students to make the most of their LSE 
opportunities



What have we learned from previous years?

• Recurring sentiment of students feeling 'overwhelmed but underinformed’. 

• Students fed back that they particularly loved the opportunity to 'hang out' in the marquee as a way 
to relax amidst their busy schedules, and to make friends:

• “I met a group of friends my first week in the marquee and we keep coming back now to hang out 
whenever we can.”࣯

• "Staff here are so welcoming and kind, it is one of my favourite places to hang out after class.”

• Students' experiences of Welcome is not even – with Black students, and students with disabilities 
reporting lower levels of satisfaction. 

• Many teams and departments are particularly busy during Welcome – offering a more streamlined, 
flexible approach works especially well. 

• Importance of providing opportunities for  engagement with London/the local area. 



How are we translating this? 

1. Staggered approach to Welcome

2. Consideration into the physical design of the marquee

3. Working closely with colleagues across LSESU and 
LSE to consider reasons for lower satisfaction rates 
across student groups (e.g. Student Communities 
Development Group session on Black student 
experience), Black Student Experience Working Group 
recommendations, Black students' experiences of 
Welcome research project (further SEEN presentation 
on this!), Disability @ LSE Working Group.

4. Development of an Icebreaker Toolkit for use by 
colleagues

5. Department Treasure Hunts 

6. LIFE in London events



Campus design 



Welcome marquee  

• Weeks –1, 0, and 1

• 'Common room' feel

• Bringing in London/international elements

• ‘Window’ into other spaces on campus

• Engagement activities (vs information-based 
stalls)

• An information-based fair will be taking place 
later on in the term, in collaboration with 
fellow LSE LIFE colleagues 

• Department games nights

We will be including elements such as...



Department Treasure Hunts & Games Nights

• Treasure hunts on campus and in 
surrounding areas for departments new 
students (UG, PGT, PGR). This year, and 
based on helpful feedback, we have worked 
to develop new guidance on running 
treasure hunts. This includes opportunities 
for SAMs to help facilitate the treasure 
hunts. 

• Additionally, department colleagues have 
been invited to host department games 
nights for students in the evenings (4pm-
6pm in Week –1 and Week 1). The marquee 
will be fitted out with a selection of games. 



Department Icebreaker Toolkit 

• Creation of a ‘Department 
Icebreaker Toolkit’ to support 
the design and delivery of 
icebreaker/Welcome sessions 
with students 

• Includes: 
 A template slide deck 
 On-campus activity 

suggestions 
 Suggestions of off-campus 

activities, such as the London 
Zoo 

 Suggestions as to how 
activities could be co-
delivered with SAMs



LIFE in London 
• Designed to support students with 

connecting to London, and one another 

• Free for students to take part in

• Trips are run by our student helpers

• A range of activities planned across 
Welcome, including: 

- The London Zoo 

- The Tower of London 

- Twelfth Night, the Globe Theatre 

- Royal Opera House trip 

- V+A: Marie Antoinette's Style

• Further activities planned across the 
year (including School-closure periods)



Looking beyond Welcome…. 

• Welcome is not the end! This year, we are particularly focusing on supporting students 
to recognise that the end of the Welcome period does not mark the end for them to be 
able to get involved in activities, try out things for the first time, or have permission to 
‘not know’ how to navigate the full breadth of resources and opportunities at LSE. 

• We are addressing this through: 

- Close work with communications colleagues on developing our ‘Welcome narrative’ 

- Working with teams to help them to signpost to opportunities across AT/the rest of the 
academic year throughout the Welcome period. 

- Ensure that students know that Welcome Back will be another dedicated opportunity to 
connect with a range of teams. 



My 
Support

#PartofLSE

Support for 
students during 
Welcome



• Help point (LRB John Watkins Plaza) during Welcome 
Lite

• 5 main help points + tbc during main Welcome

• CBG help point in Week 1 of AT

• Answer general queries and signpost to services 

Help Points



LSESU advice and support

• Support the student experience at LSE through social events, 
student-led groups, representation and advice

• All welcome activity run by LSESU will be published on 
lsesu.com (available from 04 August)

• Welcome Fair: Tuesday 23 September to Thursday 25 September

• The Big Conversation: Runs throughout Welcome



• Counter services (arrangement tbc)
• Open term time, Monday – Friday from 10am to 4pm
• Enquiry form and live chat
• Drop-ins

• Check webpage for information
• Visa Advice Quick Consultations (appointment only)
• Student Recruitment and Study Abroad Team (SRSA)
• Fees Office 

• Certificates of Enrolment (self-generated option)

Student Services Centre



In-person 24/7 Wellbeing Support is available across all halls
• Support is provided by Wardens (staff) and Subwardens (PhD 

Students)

• Halls also have student Hall Committees who run events each week

If you need support or you’re worried about a student, please speak to 
the hall reception or email hallswellbeing@lse.ac.uk

Halls Life
• The Halls Life platform is packed full of useful articles written by 

students along with lots of events such as day trips, cooking 
classes, and wellness activities. 

Visit: halls.lse.ac.uk

Supporting students living in Halls





Today’s speakersWelcome microsite
• Now updated, more to be added ahead of A 

level results day
• Essential tasks, My Education, My Support etc
• Continued use of the SCI categories
• Daily Welcome events listing
• Links to departmental Welcome 

webpages (update your pages and share links 
by 14 August)



Today’s speakersWelcome toolkit
• Welcome checklist– key dates, deadlines, and 

activities
• Communication tools include: webpage 

templates, central communications schedules, 
key messages, suggested content

• Welcome assets (130 years)
• Events information and resources

Toolkit available now
info.lse.ac.uk/welcome-toolkit



Today’s speakersStudent Hub and Welcome
• Personalised calendars for students
• "Optional" tag for events in student

calendars
• Join our Student Hub session on 21 

August, or find guidance on the Student 
Hub Knowledge Base: 
admin.studenthub.lse.ac.uk/support/
knowledge-base



Today’s speakersCommunicating events

• Personalised calendars in the Student Hub
• Training available at Get it Done session on 21 August
• Knowledge base guides

• Central events and departmental Welcome webpages will 
be shared on the microsite

• Daily event listings on Student Hub, plasma screens, A-
boards on campus

• Promotion on social media 



Student Services CentreWhat do we need from you?

• Review the Welcome checklist to ensure everything is on 
track

• Add any Welcome events to the central schedule
• Update your departmental Welcome webpages

• Email j.gapper@lse.ac.uk by 14 August so we can add 
the link to the microsite

• Attend our Student Hub calendar session on 21 August to 
add your Welcome events to the Hub
• Add your events by 2 September
• Get in touch if you can't attend the Student Hub 

session or think you need additional support.



Questions?





Two stage enrolment process:

• Online pre-enrolment = pre-enrolled 

• Campus enrolment = fully enrolled

Enrolment Overview: new students



SITS:
• Online enrolment status:

• SITS SCE Enrolment Status
• E (ready to pre-enrol)
• R (have pre-enrolled)

• Campus enrolment status:
• SCE UDF_4 screen
• E (not campus enrolled)
• R (fully enrolled) 

• Salesforce - Programme Enrolment information: 
• Online enrolment status – same as SITS
• Campus enrolment status – same as SITS

Enrolment Overview: new students



SITS Status 



Students receive a call-to-action email when it is time for them to pre-enrol, 
they access the portal via the link in the email. As part of the pre-enrolment 
process students are:

• Asked to provide/confirm information held on record
• Activate LSE network account and email
• Provided with a pre-enrolment pass

The student's status is updated in SITS SCE to R and in Salesforce Enrolment 
app to pre-enrolled status.

Once students are pre-enrolled, they can access online resources.

Online pre-enrolment overview: new students



Scheduled online enrolment portal opening dates: 
• From 15 July for early programmes 
• Late July/early August for intercollegiate and 

pre-sessional students
• From 20 August for continuing students
• 21 & 22 August new taught PG students & 

new PhD students
• 26 August for Double Degree students
• 26 August LSE GO and General course
• 27 August new undergraduate students

Online pre-enrolment: dates



Campus Enrolment: overview
dents living in HallsAll new students must campus enrol. At campus enrolment we are 
required to conduct checks of original identity & immigration 
documents. 

• Some students may need to present outstanding admissions 
documents 

• Campus enrolment status updated to R in SITS and Salesforce 
enrolment app

• LSE Card issued
• Access to on-campus resources and in-person teaching

All students must be fully enrolled before attending in-person 
teaching



• Final schedule was circulated in April 2025
• The Campus Enrolment Schedule is published 

by programme title on Enrolment webpages 
• Students must attend at the time allocated to 

their programme
• Session time is the time students should join 

the queue

Campus Enrolment: schedule



Tuesday 26 August to Thursday 18 September 
Student Services Centre Atrium

• Scheduled session times by programme
• If students miss their scheduled session time, they can campus enrol 

at the SSC counter during normal opening hours
• If students have complex visa issues or need to show documents to 

Admissions, please flag this to the Student Services Events Team so 
we can advise when best to attend

• Pre-sessional/executive enrolment sessions scheduled for Thursday 
18 September will take place in Marshall Building

Campus Enrolment: pre-sessional 



Friday 19 September and Monday 22 - Friday 26 September
Marshall Building, Great Hall (Ground floor)

• Enrol by programme, published slot times
• Session time is the time students should join the queue
• Students who arrive outside their scheduled time slot will be 

turned away
• Bookable Late enrolment slots from Monday 22 September 

to Friday 26 September, 9.00am – 9.45am via LFY

Campus Enrolment: main



Campus Enrolment: after main period

Autumn Term Weeks 1 to 4 (Monday 29 September – Friday 24 October)  
Student Services Centre Atrium

• Enrol in Student Services Centre Atrium
• Dates and times will be published to enrolment webpages near the start 

of AT Week 1
• Students to book a campus enrolment slot. Booking information will be 

on the Arriving After Welcome webpage
• The time of the booking is when students should join the queue
dents living in Halls



Continuing Students: re-enrolment

• Students will be sent a call-to-action email when it’s time to re-
enrol. Re-enrol via link to the online portal sent in email

• Available to the majority of continuing students. Students receive 
call-to-action email when portal opens. Opens from 20 August 
2025 for all standard continuing students

• Student Enrolment Status updated in SITS & Salesforce: R
• Progressing IRDAP students emailed after results published (23 

September)
• Debtors cannot access the re-enrolment portal (DO1 & DO3)



Some continuing students must online re-enrol and campus enrol 
including:

• Students who were on interruption 
• Double Degree students - continuing to Year 2 at LSE 
• Students who were URE and taking re-sits in previous session
• Students whose visa is shorter than the full length of their 

programme

Continuing students can attend campus enrolment at the same time as 
new students on their programme and must complete both stages to be 
fully enrolled.

Continuing Students: re-enrolment



Friday 24 October 2025

• New student pre-enrolment
• New student campus enrolment
• Continuing student online re-enrolment
• Continuing student campus enrolment 

(where applicable)

All students must be fully enrolled before attending in-person teaching

Enrolment: latest date



Home page
https://info.lse.ac.uk/current-students/your-first-
weeks/enrolment/home

Campus enrolment schedule 
https://info.lse.ac.uk/current-students/your-first-
weeks/enrolment/campus-enrolment-schedule

Enrolment for new students
https://info.lse.ac.uk/current-students/your-first-
weeks/enrolment/enrolment-for-new-students

Enrolment Webpages



What to bring to enrolment 
https://info.lse.ac.uk/current-students/your-first-
weeks/enrolment/what-to-bring-to-enrolment

Arriving after welcome
https://info.lse.ac.uk/current-students/your-first-weeks/late-
arrivals

Internal facing staff webpages
https://info.lse.ac.uk/staff/divisions/academic-registrars-
division/student-services/internal/staff/Registration-and-
Campus-Enrolment

Enrolment Webpages



ssc.enrolment@lse.ac.uk





Who does what?
Academic Departments

• Advise on and approve course 
selection

• Provide information about 
course content

• Set caps/controlled access on 
courses, administer approval

• Consider unlisted course 
applications

• Administer late course change 
for graduate students

• Allocate graduate students to 
seminars (if applicable)

• Class/seminar group changes

Student Exams Team

• Respond to and refer course 
selection queries

• Course selection drop-ins
• Manually add courses for 

students returning from 
interruption and 5th unit repeat 
teaching

• Facilitate unlisted course 
approval process

• Late course change (for 
undergraduates only)

• Executive MSc
• Course selection 

troubleshooting

Timetables Team

• Teaching timetables and room 
allocations

• Student personal timetables
• Class/seminar registers
• Teaching cancellations / 

alternative arrangements
• Facilitate timetable clash 

approval



Student Services Centre
3 stages of Course Selection

1 • Find suitable courses

2 • Select courses

3
• Check Moodle and timetable





Ways to find out about courses
• Departments
• Course Guides (Calendar)
• Timetable
• Course Finder
• Capped and Controlled Access 

Course information





UG Course Selection Dates 
• Opens for continuing students Tuesday 02 September 2025 at 10.00am

• Opens for new students on Tuesday 09 September 2025 at 10.00am

• New students will only be able to see the “Selection of Courses” option once they 
have completed their admissions paperwork.

• Course selection closes for all students on Monday 13 October 2025 at 5.00pm.

• UG students will be able to make changes to Winter half units during WT weeks 
1-2 (19 – 30 January 2026)



UG Course Selection process

Find suitable courses

 Select courses
• Students select courses using LSE for You

• Full information available at lse.ac.uk/courseselection
• Students request courses outside their regulations using the ‘request unlisted 

course’ option in LSE for You 
• Some courses are capped and are available on a first come first served basis
• Selections and changes must be approved by Academic Mentors

 Check Moodle and Timetables



Today’s speakersThe General Course

• A digital pre-authorisation system is run by the General 
Course Dean
Students then choose courses in the same way as all 
undergraduates on LFY

• General Course students require permission to take 
certain courses (e.g. EC309)
This permission is handled on a form which is signed by 
the course leader and General Course Dean



Student Services Centre
• Opens for browsing on Monday 22 September 2025 

at 10.00am so that students can get used to the 
system

• Opens fully on Thursday 25 September 2025 at 
10.00am

• Students will only be able to see the “Graduate Course 
Choice” option once they have completed their 
admissions paperwork.

• Graduate Course Choice closes on Friday 10 October 
2025 at 5.00pm

• PG students will be able to make changes to Winter 
half units during WT weeks 1-2 (19 - 30 January 
2026)

PGT Course Selection dates 



Find suitable courses

 Select courses
• Sign up for courses using LSE for You

• Further information available at lse.ac.uk/courseselection
• Some courses have controlled access and students apply for places on these courses 

(application arrangements vary by department)
• Course selection is approved by departments

 Check Moodle and Timetables

PGT Course Selection process



Today’s speakers
Graduate Course Choice System Configuration
• Departments will be able to set up controlled access and 

caps in LFY from Thursday 4 September 2025 at 
10.00am

• Departments will be able to set seminar size limits in LFY 
from Thursday 4 September 2025 at 10.00am

• Controlled access, caps and seminar size limits must be 
set up by 5.00pm on Thursday 18 September 2025

• One person per department should email 
ssc.courseselection@lse.ac.uk by 10.00am on Friday 19
September 2025 to confirm that all courses have been 
configured





Moodle enrolments 

• Students usually automatically enrolled once they have 
registered for the course in LFY

• This can take up to one hour during the busy start of term

• Any issues, please contact eden.digital@lse.ac.uk 



Student Services Centre
UG & GC personal timetable 
publication dates
Continuing Students

From 10.00am Wednesday 24 September 2025

New UG & General Course students 

From 10.00am Friday 26 September 2025

Reasons why student can’t see personal timetable after above publication dates:

• They have not enrolled/ re-enrolled at LSE for 2025/26 academic year.

• They have not selected their courses in (old) LSE for You (including compulsory 
courses)

• They have selected courses that creates a clash on their timetable

*Students need to wait 24/48 hours after making a course change for timetable to 
update.



Today’s speakersPGT students' personal timetables are generated, from 10.00am Thursday 25
September 2025, once course selection opens. The time between course selection 
and personal timetable generation will be dependent on: 

1. Is the course an open access course? if yes, the student will automatically 
be put onto the lectures and a single group seminar (if only 1 seminar 
group).

2. Is the course a control access course? if yes, the student will see timetable 
once they have been offered a place and accepted this offer.  

3. Does the course have seminar sign up? if yes, seminar will appear once 
student has selected a seminar group in LFY, if no, seminar will appear once 
department allocates student to seminar.

Postgraduate course allocation is co-ordinated by the academic department teaching 
the course.

PGT personal timetable publication date



Diploma personal timetable dates 

From 10.00am Friday 26 September 2025

Diploma students use Graduate Course Choice (same as PGT) to select their 
courses.

PGT courses selected and allocation to teaching is the same as for PGT students

UG courses can also be selected. Students need to wait 24/48 hours after 
selecting a UG course for their timetable to update





• Late course change and administration period is between
o PG: 5.00pm Friday 10 October – 5.00pm Friday 17 October
o UG: 5.00pm Monday 13 October – 5.00pm Monday 20 October

• UG Late Course Change forms

• PG via LFY Course Choice System

Late Course Selection in Autumn Term



• 10.00am Monday 19 January – 5.00pm Friday 30
January 2026

• UG – to be confirmed ahead of 2025/26

• PG via LFY Course Choice System

• There is no late course change period in Winter 
Term

Winter Term Course Selection



• UG timetable clash approvals

• All UG class change requests are through LSE 
for You

• PG seminar change requests via the teaching 
department

Clash Approvals and Class Change Requests



Course Selection and Timetabling Guidance Materials
Student Guides and FAQs (on the student webpages): 

• UG Student Guide

• PG Student Guide

• UG FAQs

• PG FAQs

Staff Guides (course selection guidance materials for 2025/26 - worth bookmarking this page!):

• Part I Be Prepared & Manage Expectations

• Part II "How to" for staff working with UG

• Part II "How to" for staff working with PG

• Permissions App Guide

• Queuing System Demo

• Staff Checklist (in Excel format so that you can download and customise to your specific circumstances)



Course Selection and Timetabling 
LFY Continuity Update

LSE For You changes for 2025/26 (subject to testing and successful deployment):

UGCS

• Students to receive notification emails when unlisted course requests are rejected (AM and DT) or 
approved (DT).

• Removal of USSC referral option when approving/rejecting unlisted course requests.

• Automatic removal of course selections for unregistered (URE) students after IRDAP results are 
confirmed.

• Replacement of WT course change pdf forms by using the LFY UGCS system for both AT and WT 
periods.

PGCS

• Students to receive pop-up notification when selecting a course as audit.

• Staff to have oversight of students who have selected courses as audit when approving course 
selections.

• Restrictions for diploma students so they are not able to select AT courses in WT.

• Students able to submit applications for 0.5 unit courses in WT without dropping a course. Once 
offered a place they are prompted to drop before accepting.





Student Services Centre



welcome@lse.ac.uk


