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Adding film or audio files to Ise.ac.uk
through else Contensis.

This guide will explain:

1.

How to upload your own video content to Contensis with the video uploader
How to upload your own audio file content to a Contensis asset folder
How to display your uploaded video and audio content to the LSE website

o Option A: Display video only using the US11 Media component for Standard
content pages

o Option B: Display videos and podcasts on promotional modules in Level 1, Level
2 landing pages and standard content pages.

How to display YouTube videos instead of LSE website uploaded videos

Uploaded videos do not have an LSE URL, recommendations around this

Information on promotion and consent

Who to contact



THE LONDON SCHOOL
oF ECONOMICS AND
POLITICAL SCIENCE

How to upload your own video content to Contensis with the video uploader

The video uploader component enables all editors to upload their own video content to the
website in a secure way, which the website can support.

1. Open Contensis. If you are using Classic Contensis, navigate to ‘Content Types and Entries’
(see below)

Contensis o Q ™ Reports ~ AL AnnaBevan ~

A Website

accounting

Admin

africa

ageing
alumni-friends-and-partners
anthropology
app_code

assets
behavioural-lab
business
canada-blanch
captions-library
catalan-observatory
CATS

CFM

cibl

Cities

New page

Upload document

Upload image

Bulk upload

Create microsite

Currently Working On... (8)

G

Festival-Film
Saved 21/06/2024 11:14:49

‘ Untitled9
Checked out 21/06/2024 08:36:16

‘ Untitled8
Checked out 20/06/2024 10:10:48

‘ Untitled3
Charkad nuit 1R/INAI2N24 14-3R-14

Content Passed To Me... (0)
Content To Approve... (923)
Content With Comments To Approve... (0)

Forms With Unread Posts... (364)

Site Activif

Al Day

Content...

700000
600000
500000
400000

Colloquia-in-Combinatorics

My Content Live Feed Project Ste

Components

contemporary-turkish-studies
cpec

cpnss
digital-futures-for-children
DsI

Economic-History
economics

Errors

european-institute

Events

finance

fmg

gender
geography-and-environment
Global-assets
global-health-initiative
government

24.09.24-innovative-market-solutions-yt1
Approved 27/09/2024 13:09:23

24.09.24-innovative-market-solutions-yt
Approved 27/09/2024 13:09:18

student-ambassador
Approved 27/09/2024 09:58:18

how-can-we-solve-the-gender-pay-gap-transcri]

Approved 13/09/2024 09:10:11

24.09.04-stamp-lecture-yt
Approved 10/09/2024 15:29:45

24-0326-rftw-aberdeen-Iseplayer
Approved 18/07/2024 11:56:15

LSE-Festival

A 4 27/00/0004 40.44.46

System Error - There have been multiple
system issues detected, please run a
system scan. System Diagnostics Scan
3 minutes ago

Administrator has added a new user called
Yuting Duan
13 minutes ago

Emily Jackson has approved a TMP-4-3-
Standard-Content called Joint Risk &
Stochastics and Financial Mathematics
Seminar

18 minutes ago

Emily Jackson has submitted a TMP-4-3-
Standard-Content called Joint Risk &
Stochastics and Financial Mathematics
Seminar

18 minutes ago

System Error - There have been multiple

Status  C
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2. Click the ‘Media Upload’ button on the left-hand sidebar (see below). This will open a new
(Media Upload) window in a new browser tab.

If you do not have this button, please contact Ollie Johnson, O.Johnson3@lse.ac.uk and cc
commes.filmandaudio@lse.ac.uk to be added to the appropriate user group.

If the new window fails to open, it may be because you have pop-ups blocked in your browser.
NB: Check if you have a browser alert that allows you to toggle this feature on/off.

H Project activity Getting started

Comment activity Show older activity [¢] Entries [
Al +
Publish status Title Workflow status Content type Updated date
v Anne-Line Rodriquez LSEPeople Today at 15:57
% v Myung Won (Misha) Seong LSEPeople Today at 15:57
7 v Yuxiao Hu LSEPeople Today at 1557
v Tiernan Evans LSEPeople Today at 15:38

Player: Podcast /
What's it like to win a Nobel Prize? m . dy Today at 15:21
ideo

v Anran Wang LSEPeople Today at 15:13
No comment activity & Gabriela Deschamps LSEPeople Today at 1513
Your comment activity feed is up-to-date.
Last updated Today at 16:04
v Caleb Phillips LSEPeople Today at 15:13
v Susanne Klausing LSEPeople Today at 15:13
v Taylor Swift and philosophy LSEEvent Today at 14:35
v LSE Chill LSEEvent Today at 13:52

Showing 1-250f 10,000 25perpage v < >

[Open *https://cms-else.cloud.contensis.com/app/#” in a new tab
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3. In the Media Upload window/tab (see below), drag and drop your video file into the right-hand
panel. This will bring up the ‘Video title’ box on the left (1) and the option to upload a thumbnail
image (2).

Give the video a title and upload a your thumbnail. Once you upload a thumbnail, you should be
able to add alt text below (3). Click ‘Start upload’ (4).

[ J L J @ staging-else.cloud.contensis.com &
What Really Went Wrong in the Middle East?
Video upload

Video title * 1
Provide a title for your video to easily locate it.

l What Really Went Wrong in the Middle East?

Captions
Upload to add captions to this video

Drag and drop or choose a file to
upload

Accepts .srt, .vit
One of the most fascinating stories,
Browse

Dimensions: 1920x1080

2
Upload an image to be used as the default
thumbnail for this video, ideally 1920x1080.

Filesize: 661 MiB
Duration: 05:52

Drag and drop or choose a file to
upload
Accepts .png, .jpg
Browse

3

Cancel Start upload

NB: (If you have previously uploaded the same video and want to edit the thumbnail or alt text you
need to click below ‘edit entry’)

T
Video upload

Video title %
Provide a title for your video to easily locate it.

How can we solve the gender pay gap? a
Women are
Thumbnail never _ ingto

Upload an image to be used as the default thumbnail for this
video, ideally 1920x1080.

!»407,Isejq_paygap71 920x1080pxalternative.jpg

Thumbnail ALT text %
Add an accessible description for the image thumbnail, keep
it short and concise.

recove. .om the
arrival of kids

Video processing

Your video is being processed at 2 quality levels so that it can be
a played by all users.

[ Dimensions: 720x576, Filesize: 718 kiB
(B Dimensions: 1920x1080, Filesize: 1.94 MiB

Upload more
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4. The progress bar will increase as the video is uploaded. Do not close the window/tab until the
green ‘Uploading’ bar is complete, as this will lose the content.

o 2024_WHAT REALLY WENT WRONG_16x9 SUBBED %
Video upload

Video title *
Provide a title for your video to easily locate it. Warning
2024_WHAT REALLY WENT WRONG_16x98E Do not close this window while your video is uploading.

Closing the window will interrupt the upload and the media
will not be processed.

One of the most fascinating stories,

15%

Dimensions: 1920x1080
Filesize: 661 MiB
Duration: 05:52

cancel m

5. Once the upload bar completes, you will be safe to close the window/tab. Please bear in mind
that if you see an error after upload, this probably indicates that the thumbnail you uploaded is too
large.
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6. Once your file has uploaded, it will need time to transcode to different video formats ‘standard
definition’ (SD) and ‘high definition’ (HD)) within Contensis before it can be embedded in a page
on Ise.ac.uk.

To locate your upload, go to 7) Entries, and 2) type ‘media asset’ in Content Type. You may also
need to sort the entries by clicking 3) ‘Updated date’ twice in the entries pane.

= Entries Save view + New entry ‘
Search Views Showing 1-38 0f 38 50 perpage v < 0
| 1 SEARCH (¢] Publish status Title Workflow status Content type Updated date
Switch to advanced search v Drew Zengenti Example 001 Media asset Today at 15:06
‘ v Part-time work while studying: become a Student Ambassad Media asset 30 September 2024
2 Search title only
@ &7 test-video-jamie-digital Media asset 26 September 2024
YT
v Welcome Presentation Media asset 24 September 2024
Media asset €3
v How can we solve the gender pay gap? Media asset 13 September 2024
Content owner
‘ v An enduring legacy for generations to come. main Media asset 12 August 2024
Publish status ~
v Sir Arthur Lewis_Renaming event_main Media asset 12 August 2024
Published
Unpublished v Nobel Laureates Film Media asset 12 August 2024
O Archived
Workflow status A v testjamie Media asset 26 July 2024
0 oraft
([0 Due to be published v Juggling Media asset 1 July 2024
You are using the basic v 2853795-hd_1920_1080_24fps Media asset 1 July 2024
entries search. Switch to
Advanced search to use
ZenQL at any time. v 20240313 DepartmentOfPhilosophyPromo Media asset 27 June 2024
Dismiss
v World Cafe _LSE LIFE Media asset 27 June 2024 : I

7. Once you have found your video in drafts, click the title of the video and then navigate to the
‘Media versions’ tab within the asset page (7).

8. If you scroll down, you can check the percentage completion of the upload in the “Transcode
progress’ boxes under SD and HD versions (2).

< — Welcome Presentation
- Media asset
1
Media detail
File type v
video/mp4
Resolution v
720x576
Encoding -~
libx264
Location v
output
2 Transcode progress =2 v
i 100 i<
File name ~
dd0181e5-4bfd-4929-9177-eb4db11f04fc_1080p.mp4
File size v
b setalocation
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9. Once the transcode is complete, it's time to embed this new video into a Contensis classic
page and preview to make sure everything is working as expected (see 3.How to display your
uploaded video and audio content to the LSE website).

*Important — Only upload video files to the CMS using the uploader and the steps above. Video
files have large output sizes that will slow Contensis down for all users if uploaded in a different
method (e.g. users should never upload video files directly into the Digital Asset Manager).

How to upload your own audio file content to Contensis assets folder

1.Locate your website sections asset folder in the left-hand side site tree. You may need the
Digital Comms team to create an asset folder: if you do not already have one for your website
section, email commes.digital@lse.ac.uk for this.

2. Right click the assets folder,
select New Content from the menu,
then drag and drop your MP3 audio
file into the centre of the page or
upload the file clicking ‘Select Files’
and locating the file from on your
computer.

Contensis ©

Create New Contant it e sstets foider

L

Drag & Drop

Setect Fikes

The ‘Any Content Type’ is assigned ¥ Ts
043 niowIng 1y She o be upioased
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3. The file name will begin to appear on the right-hand side and will show a rotating symbol until
it has loaded, the symbol will turn into a green tick symbol when the file has been uploaded.

Create New Content in the assets folder

Content Collection

Professor-Peter-Trubowitz-Sunrise-Radio-
Interview-with-Ania-Ohami-24-01-2021-
testingd mpl

4. Publish the file by clicking ‘Save and Approve’ in the bottom right corner. If you only click
‘Save’ and do not publish the file before you publish your page, the audio link will give a “404
broken link” error on the live page until you go back to the audio file and publish it.

Create New Contont in the assots Solder
Content Colu<tcn

Professce Peter-Trubomitz-Sunrme-Reco-
Inter v th-Ands-Oham-24-01-7021-

@ ateg3

Lo —

.

5. Locate your audio file in your asset folder, right click the file then select information.
i Test-audio I

Professor-Pete (7 Edit
Professor-Pete i Preview Popup
» @ testing
» i test-sectionB [ Preview '
4 @ UPLOADER-TEST @ Open Read-Only
i UPLOAD-TEST Move
i UPLOAD-TEST
4 @ Uploader-Video-Te il Copy

[ eventtesting-U ghy Archive

E W Delete

I standard-prome

B Testuploader all US30e

I Uploader-Embe B Audit Tral

I uploader-us11-
i FA-Test-page

Information
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6. Copy the path value shown by your audio file — the live URL will be this with Ise.ac.uk or
info.lse.ac.uk in front of it. See “How to display your uploaded video and audio content to the
LSE website”.

Content Information

Information for 20240605-1830-TechTantrumsWhenTechMeetsHumanity (MP3
File)

Preview

"Ps

Name 20240605-1830-TechTantrumsWhenTechMeetsHumanity

Title 20240605_1830_TechTantrumsWhenTechMeetsHumanity
MenuName  20240605_1830_TechTantrumsWhenTechMeetsHumanity
Extension mp3

ey e @

c
ontentTyPe o Fiie
Name

Content Type

b 7

Created Date 11 June 2024 (17:13)

Last Modified
Date

11 June 2024 (17:13)

Status

Include in °
Menu

How to display your uploaded video and audio content to the LSE website

Option A - Display videos using the US11 Media New component for Standard content pages

If you want to embed your uploaded video into the body section of a standard content page as
shown below, then use a US11 Media New component using the following steps.

Test uploader videos

Left hand column for Authorcard, Lorem ipsum odor amet, ser elit. Fringilla quis

pullquotes etc. fermentum blandit tortor euismod suscipit amet. Vehicula porttitor nec semper imperdiet
euismod magnis sollicitudin orpareJaculi
vestibulum, eget prgserT

Share

) (in) X
Right hand column for useful information,
pullquotes, promo boxes, etc.

arem vestibulum ultricies sit ac lobortis

Department of gQilosophy, Logic
and Scientific hod

1. Once you have uploaded your video using the uploader, Navigate back to Classic Contensis by
clicking the ‘Classic Contensis’ icon on the left side bar (just above the Settings Cog icon).

2. Create a standard webpage using the TMP-4-3-Standard-Content template in your chosen
website section folder or navigate to your existing standard content page and click edit. See “A
guide to creating and using standard content pages” from the LSE Digital Knowledge base if
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unsure how to create one.

3. In Contensis, in your standard webpage, hover your mouse curser over the centre space, right-

click and select (#1) Insert Web control (#2) Custom (#3) scroll down the list (#4) select UST1

Media Module Video (New).

Contensis ©

o~ "

tests
oy
ie-cies donsty-nomes
& LSEE Research-on-South Easter [l 1\
iseheatn
o [T,
Q

Content

oz Bl 2B EL£—@

LSEtestarea
LSE-Web-Msi
LSE Webste
‘management

S marshalinsttute

= Mathematcs Lefi hand column for Author

mecia-and-communications. puliquotes etc

Paragraph = Styles “IEE

B Zse|

Sub heading or branded message -

Page summary o intro paragraph

1 Lorem Ipsum odor amet, consectatuer adipiscing elit. Fringiila ad
blandit tortor euismod suscipit am

magnis sollicitudin ornare. Ig€Giis R
ustom

‘eget pretium.
= g

rcard,

Q ™ Repos -

o Proview

LSE - slog Posts Lt
LSE - Blog Posts List Images
LSE - Usi6 suip Promo.

Mam navigation feems

e Video Anchor Link

Primary CTA Sice 2

503 Relsted Content

503 Related Content (Oynamic) ‘column for useful information,
| promo boxes, etc.

503 Related Content (Dynamic) [~

503 Related Content (Dynamic)

503 Related Content (Text Orly - Dyamic)

A JamioSeenan ~

> Worktow

Lsting Controls ,
B pase () 503 Reloted Content (Text Oy - Dynamic)
Locaksation ,
B et ryperiok 503 Rlated Content (Text Ony)
Membershe [ Aupentiaton >
[y — 506 Reloted Programemes Hanzontl
p— , 597 Contact
T encontre Navgaton ,
Ac ma 508 Tob 2 Columns
Razoe - News ,
ellentes
P Temslate nfermaton 508 Tab 3 Columes
nec cons Razo - Socal Media ,
. U7 Event Promo Exteml
B Paceholde nfermaton Razorven - Audo snd video bank >
Ust7 Event Promo Tntemal
Search ,
U7 Us07 Geners
Socal eda ,
08 Primary Edtoil romo
Standard ,
a
’ Usi padis Hodde deo
N User Iteraction
= N Ust1 Media Mod: L
5 e [ ress Releases
» . study-atise = Who's Who ,
Y — i e —

4. Click the search field under Choose which video to render, then select from the available

transcoded videos, then save.

Contensis ©

Properties

BRSPS SBE—M|

b test2

» i test3

» i Worary

» i Isocities-density-homes

» i LSEE-Research-on-South-Easten
i lseealn

Content Version History

O

» i Ise-nformation

v

Comments

Format « Styles

BZS@IZEE

Q P Reports -

19 sae -

» i lseplayer
» i lseseds

marsnal-instiute
Mathematics
media-and-communications
media-assel

Methodology
middle-gast-centre
my-privacy-uk

Left hand column for Authd
pullquotes etc.

News
Newsletter
PBS

People
Programmes
Research

» i sociakpolicy
» i sociology
» il south-asia-centre

(8 US11 Media Module Video (New) - School - Microsoft Edge

() hutps//ems-else.cloud.contensis.com/Dialogu:

US11 Media Module Video (New)

Popup control

% 3 video UplosaeT dia Asset content type

Right hand column for useful information,
pullquotes, promo boxes, etc.

Choose which video (o render
20240313 _DepartmentOfPhilosophyPromo

\

2024 A Year to Celebrate at LSE
4: 3 yearto celebrate at LSE

2853795-hd_1920_1080_24ips

‘A0 enduring legacy for generations to come_main
8Sc Psychological and Behavioural Science

Can Al understand distress?

ENCODER TEST UPLOAD

» i statsts
» I studentfutures

@ Prevew

> Worow *

10
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5. The component should now appear as illustrated, follow steps 10-14 to save preview and
publish the page.

& waonvew
Sub heading or branded message

Page summary or intro paragraph

[orem ipsum odor amet, consectetuer adipiscing elit. Fringilla adipiscing quis fermentum|

pullquotes etc. blandit tortor euismod suscipit amet. Vehicula porttitor nec semper imperdiet euismod | Right hand column for usefulinformation,
: . s . . s P ; . ‘pullguotes, promo boxes, etc.

fnagnis sollicitudin ornare. laculis lorem vestibulum ultricies sit ac lobortis vestibulum, b

P Tam.

——

aximus nostra fames plilvinar lacinia. Arcu turpis ultrices donec auctor
pellente sapien eleifend. Aliquam ullamcorper hendrerit aenean nulla

hec consectetur risus. Consectetur luctus rhoncus rutrum ullamcorper cras conubia non.

Option B - Display videos using promo boxes on landing pages or standard content pages

If you want to display your uploaded video from promo boxes on a landing page or on the right
side of a standard content page, apply the following steps.

I)C\clopmcnl standard page -promo testing uploader

Lefhand cobavn for Authercard

This is a US 8 promo Let's see how it Title Headline

" is is a US 8 promo Let's see how it
looks when it links to an uploaded video

bpks when it links 1o an uploaded video Development

of

This is a US 4 promo
Let's see how it looks

when it links to an
uploaded video

Deveiopmesit

ummary parsgraph y -/ ¢
' Title Headline Title Headline ‘ of

11
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1. On a landing page template, drag and drop any of the pre-build rows or promo landing page
only components that can be located from the left side folder labeled ‘Components’ to the page.

Contensis @ Q ™ Repots - A

» i cibl
» @ Cities

in-Combinatorics
Compol
ccordiof)s
iew

% RISl Ianding page with uploaded videos vi |¥] save ~ & Preview ~ =

Content Metadata Properties Version History Comments

[OL BRSPS LB E —W|rpmt sy -|BZ S @[

B Find-an-expert
B EQrm-containers
[ ]

,
,
' T Search
5
7

1x-hero-2x-slim-row- raE——

A

2 2x-slim-1x-hero-row-wide-righ

3x-primary-row 45 RAZORVIEW

v [y

=, 5x-mini-promo-text-only-row
5x-small-promo-row

"4C LEVEL 1 BANNER MEDIA AND TEXT

5x-standard-promo-row
6x-box-mini-promo-2-rows ~AE LEVEL 2 SIBLINGS MENU

i [ [

> Prefootd™siga B ]
» i Print-or-share «4C USO8 PRIMARY EDITORIAL PROMO E USO8 PRIMARY EDITORIAL PROMO
4 @ Promos ]

» i Event-Promo
4 @ General-Use
K& us14-small-Promo
US15-Mini-Promo-No-Image
<Standard-Editorial-Promo
4 @ Landing-Pages-
K& us04-Hero-Promo
US08-Primary-Editorial-Pro)
US16-strip-promo

2. On a standard content page template, drag and drop any General-Use promo components that
can be located from the folder labeled ‘Components’ to right side of the page

Contensis © Q ™ Repots - & Jamie Seenan

cibl

Cities
Colloquia-in-Combinatorics
Components

Accordions
Course-View
Find-an-expert

% QL standard page -promo testing uploader vi [¥] save ~ & Preview ~  =» Workiow ~

[@UINT  Metadata  Properties  Version History ~ Comments

e 1 ]

[OLIBEES 7 LEE—W | romat - sties -|BZS@|=E=EE=|E “|@EL

Form-containers
Headers

People
Pre-built-rows

] Search Z Ment

Pre-footer-area
PriniQs;

IEREDERRR

i Event-ProMe
4 [ General-Use

& us14-smal-Promo
US15-Mini-Promo-No-Image
US17-Standard-Editoria-Promo
i Landing-Pages-Only
Social-media
dg[d-content-page-only

=
Sub heading or branded message

Page summary or intro paragraph

» i Tabs
B contemporary-turkish-studies

Lefthand column for "} [Lorem ipsuim dolor St amet, consectetur adipiscing elit, sed do eiusimod P m———

Zs:; Aultordindhioee tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veni
digital-futures-for-children quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo 4K US17 STANDARD EDITORIAL PROMC
DSl [ USO7 USO7 GENERAL PROMO

consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cill}y
dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proidel
sunt in culpa qui officia deserunt mollit anim id est laborum.

Economic-History
economics
Errors

I ERERERE

european-institute

12
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3. Right click any of the US components, select Webcontrol properties.

...................................

P T o «{E Webcontrol properties
! s :
H -

m
' «{E Webcontrol properties Delete Webcontrol
Delete Webcontrol Edit Razor View
m
int, | | Edit Razor View Open read-only

Open read-only

4. Click the Popup control tab, click the search field under Choose which video to render, then
select from the available transcoded videos, then save. Next follow steps 10-14 to save preview
and publish the page.

US08 Primary Editorial Promo - School - Microsoft Edge.

AU Ianding pa
© ® rs

Ise.cloud.contensis.com/Dial ?DialogueType=1518&DialogueDisplayMode=... = A)

Popup control

Use a video uploaded as a Media Asset content type

Choose which video to rendh

Can Al understand distress?

<4E LEVEL 1 BANNER MEDIA -

8] save - (& Prevew T = Woidow * @

Meladata  Properties  Version History ~ Comments

[OL BRSPS EE — W | Posgaph ~ stves

 Search J Menu

I RAZORVIEW

ADD IN THE METADATA OR IT WON'T SAVE

13
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6. The browser tab will open with the preview URL and the page will appear with a video as
illustrated. Copy the second part of the preview URL but don't copy the first part (that starts with
https://preview-else.cloud.contensis.com/), this step will help view your live page later (step 10).

7. To make your page live, go to your Contensis tab, click Workflow, then Submit & Approve.

8. A pop up will open, click view publishing queue, wait for your job to leave the queue (time can
vary if there are many jobs in the queue). Your page will be live when it's no longer in the queue.

9. View the live page by typing Ise.ac.uk/ and pasting the second part of the preview
URL from step 7, for example Ise.ac.uk/Test/FilmaAndAudio/FA-Test-page.aspx

o TIPs:
You will need to click out of the preview window to test it correctly. Do this by clicking on
the X" in the top right corner:

e Sometimes your browser will block a pop-up, so will alert you. You should enable pop-ups if
you are prompted. Usually there is a small red cross in the top right-hand corner of the
address bar.

Display audio files saved in the assets folder.

Click on any any promo box web control

1. Right click any of the US components, select Webcontrol properties.

«4C UTO1 PRINT OR SHARE
L) L e

«{E Webcontrol properties
Delete Webcontrol
Edit Razor View

Open read-only

2. Select the Content tab then add add the URL of the audio file that you obtained at ‘How to
upload your own audio file content to Contensis assets folder’ and click save then publish the

page.




