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Services

What to expect when
you first sign on

This guide will show you how to configure your Mac for when you first sign onto your device.
1. Initial log in

2. Apex one trend

3. Changing your 365 account password using your Mac

4. How to download LSE-approved apps

5. Policy — Register with Intune

6. How to add a second mailbox.

7. Connecting to a LSE network drive



Initial login

Please use your LSE 365 login to
create your device account.

(LSE Email address and 15+ character password)

B= Microsoft

NEVER ATTEMPT TO CHANGE YOUR Signin

someone@example.com

DEVICE PASSWORD IT WILL STOP
YOUR DEVICE FROM WORKING.

Can't access your account?

Please do not attempt to change your
local device password, this will
prohibit you from signing in when you
reconnect to the LSE network.

(Please contact the service desk, who will facilitate
your request)




Apex one
trend pop-up

Apex One (Mac) Security Agent
is the latest anti-virus software,
there is no need to change the
default settings.

YOU DO NOT NEED TO

CHANGE YOUR SETTINGS.

Upon first sign in

the application will ask for
setting permissions to be
changed, when asked to do
so choose ‘continue’ and ‘ok’
these settings are updated by
the LSE Mobile Device
Management system.

Apex One (Mac) Security Agent

Set Up Required Permissions

Apex One (Mac) Security Agent needs System Extension, Full Disk Access, and your permission to
load the agent program to provide ion for your

Click "Continue" and follow the onscreen instructions to allow Apex One (Mac) Security Agent to
open on this computer. It only takes a few minutes.

|

Apex One (Mac) Security Agent

Allow System Extension
Apex One (Mac) Security Agent needs System Extension to protect your files and network activity from

malware and security threats.

1. Open Privacy & Security

N

Scroll to the "Security" section and click "Details".

Provide your macOS administrator password and click
"Unlock" to make changes.

w

]

Click the toggle switch to turn on all "iCore Service"
entries and click "OK".

. Click "Allow".

o

Apex One (Mac) Security Agent

Allow Full Disk Access

Apex One (Mac) Security Agent needs Full Disk Access to protect your application data (for example,
Mail, Messages, Safari, etc.).

1. Open Full Disk Access

2. Open File Location \/_
Locate the ) ‘/—
"com. icro.icore.es. ion" file and =

drag and drop the file into the Full Disk Access table.

3. Open File Location

Drag and drop "Apex One (Mac) Security Agent" from
the Applications folder into the Full Disk Access table
and click "Later" on the screen that appears. (]

4. Open File Location

Locate the "iCore Service" file and drag and drop the
file into the Full Disk Access table.

ce
888

Click the toggle switch to turn on the following apps:
- iCore Service

- Apex One (Mac) Security Agent

- Trend Micro Extension

®@
ia8)

|

Apex One (Mac) Security Agent

Allaw Enll Nielr Access

Apex One (Mac
Mail, Messages

e 2

2. Open|  Restart Apex One (Mac) Security
| Agent to make changes take
Locate the effect
"com.trendn
draganddr¢  For permission changes to take effect,
click OK to restart the Apex One (Mac)
Security Agent program.

protect your application data (for example,

Open File Location

Locate the "iCore Service" file and drag and drop the
file into the Full Disk Access table.

. Click the toggle switch to turn on the following apps:
- iCore Service
- Apex One (Mac) Security Agent
- Trend Micro Extension

Continue




Changing your 365 account

password using your Mac

Fri 12 Jan 10:56

o.sleeman@Ise.ac.uk
Connect...

Change Password...
Reset Password...

When changing your Microsoft
365 password on your Mac please
follow the shown steps.

® [ ) Change password

i1 My Account v

=)

Sign out everywhere

Password

SN

someone else knows it.

CHANGE PASSWORD >

Settings & Privacy

Password requirements
- Contain at least 15 characters.

Done

Organisations

=

Make your password stronger, or change it if See all of the organisations that you're part of.

MANAGE ORGANISATIONS >

My sign-ins

Change password

Change password

User ID
OSleeman@Ise.ac.uk

Old password

[

Create new password

Confirm new password

Password requirements

- Contain at least 15 characters.

Done

OSleeman@lse.acuk | ?




Downloading
applications

datajar.mobi applications (lse.ac.uk)

Once the Self Service app store is open, select ‘Browse”
on the left to see the full list of available applications.

[ NON )
o~ datajar.mobi Browse
Self Service All

¢ Q Search

| @& Browse .4

Auto-Update - Adobe

Bookmarks Acrobat Reader
Featured

Request
Applications
Global Policy

Maintenance

Printers
N\

)

__

Auto-Update - Adobe

Creative Cloud Desktop...

Request

sl g

.

Auto-Update - Audacity

Request

G

Use the Pink .mobi icon found in
your dock or applications folder to
download LSE approved and
maintained applications.

Auto-Update -
Azeus Convene

Request



https://info.lse.ac.uk/staff/divisions/dts/help/guides-faqs/software/datajar.mobi-applications

L\ Notifications

@ History Auto-Update - BBEdit

Request

@

\

‘Log In’ to see applications that
are unique to you and may
have been granted after using
the software/applications
form. This will include
subscription/paid-for software.

’ -
Auto-Update - BibDesk

Request Request

¢ &,

A Y

Auto-Update - Cyberduck

-

Request

;\J;ff,_ / \» /

Auto-Update -
EndNote 21

Easley connect to the shared MFD printers
through the .mobi app

datajar.mobi
’

Self Service

Q Search

1z} Home

@& Browse v

All
Bookmarks
Featured

Applications

Global Policy

\{

Maintenance

Auto-Update

Browse

Printers

ot

Policy - Remove
All Printers

Remove

=

Printer - Ise-mfd-colour

Reinstall

Printer - Ise-mfd-mono

Reinstall



Bookmarks 12 Results >

=

(

LSE=Hew.Application LSE Home LSE Telephone Directory LSE Office 365 Webmail LSE Res:

Request

Open Open Open Open (

g Log In /

Should the requisite work applications not be presently accessible within
the .mobi self-service store, a convenient shortcut located in the '"Home'
tab is provided for your convenience. This shortcut directs you to an
online form where you can formally request the inclusion of the desired
application into the store.



Policy — Register
with Intune

Upon first sign in the
‘Company Portal’ log-in
screen should appear
automatically.

In the case, the Company
Portal doesn’t open or
fails please restart the
process in the .mobi self-
service store. Following
the steps shown.

) datajar.mobi
G seif senvice Featured

Q search
| A Home
5 Browse
£\ Notifications Submit inventory t
datajar.mobi
@ History
Inventory
Browse
All > Global Policy > Printers
Applications > Maintenance > Auto-Update
Bookmarks
& Login LSE - New Application B P | OF Talambana Aleantan.

Sign in to Company Portal with single sign-on

Account found

Select the account you would like to use to sign in.

@ 0.Sleeman@Ise.ac.uk
sl

eman,0

Ol==]

[ XN ]
2 Results
m
Company Portal
Get aci h d keep them secure
6 Results
12 Results D

ird parties for any reason

@ Microsoft privacy & cookies
Consistent with Microsoft and Apple policy, we do not sell any data collected by
our service to any t

London School of Economics

@ Register your device

You're all set!

You should now have access to your email, devices, Wi-Fi, and apps for work.

5

(@ More information Opt-Out of Single Sign-On



Adding a second
mailbox to outloo

Open Outlook and go to
the settings tab, follow
the steps shown.

About Outlook
Legacy Outlook
Settings...

Work Offline
Turn Off Reminders

Services >

Hide Outlook
Hide Others

Quit Outlook

Sent

Groups

Deleted Items

Junk Email

ASM

Cherwell tickets
Conversation History

HAM bookings

B
)
iz}
i)
i)
i)
i)
i)

RSS Feeds

Inbox

W

Drafts
Archive

Sent

Deleted Items
Junk Email

A_datajar.Mobi Queries

Co&&ava

Conversation History

View

Message

Delete

Focused

Today

Format

= Archivs

Profil

(] Outlook Settings 2

Personal Settings
General
Email

ﬂ

Reading

Other

i

Calendar

Notifications
& Sounds

Profiles

29 4

Composing

Signatures Rules

v Q

Privacy Search

© Accounts

Default Account
© o.sleeman@Ise.a...

o.sleeman@Ise.ac.uk

Account description:
Personal information

Full name: Sleeman,0

u
(] ]

Categories

e

Junk

Show All Q

A

Fonts Auto-correct

Show Al Q

o.sleeman@Ise.ac.uk
Office 365

o.sleeman@Ise.ac.uk

Email address: o.sleeman@lse.ac.uk

Delegation and Sharing

Security

Directory Service

Add an Account...

Open Shared Mailbox...
i — | <}

2]

Spelling &
Grammar




Connecting to LSE Open finder then follow
network drive (PDRIVE) the steps 1-7

@& Finder File Edit 2 Mon 27 Nov 13:57 & Finder File Edit View Go Window Help Mon 27 Nov 13:58

~
Forward

Select Startup Disk

4 . ) & 7 |
Recents \ 3 2 4 - 7 Seeenshat 7
" ; 2023-11..13.5728

Documents

Desktop.

Downloads T 55 ,
Applications ¢ @~

Home

Computer Name ~  Date Modified Kind N - Favourites
AirDrop R OneDrive
.. .. > Adobe Acrobat 2020 23 November 2023, 09:09 - Folder \ Folder
3 R > B3 Adobe Creative Cloud 16 November 2023, 10:10 - Folder AirDrop Folder
el Apex One (Mac) Security Agent 25 October 2023, 15:48 46.4MB  Application 7 \ Recents 46.4MB  Application
S App Store 20 October 2023, 08:35 16.6MB  Application & g 16.6MB Application
Applications @ Apple Configurator 20 November 2023, 09:12 77MB  Application T pasanpications e i
Utilities % Asana 26 September 2023, 21:39 407.1MB Application
OneDrive ® Auto-Update 25 October 2023, 15:38 27.9MB  Application T
& Automator 20 October 2023, 08:35 4.8MB  Application
(@ Books 20 October 2023, 08:35 127.9MB  Application
3 November 2023, 08:56 324.3MB  Application © Brave Browser 3 November 2023, 08:56 324:3MB  Application
F3 Brother iPrint&Scan 24 November 2023, 14:09 400.7 MB  Application [Clotd &3 Brother iPrint&Scan 24 November 2023, 14:09 400.7 MB  Application
20 October 2023, 08:35 3.9MB Application = iCloud Drive @ Calculator 20 October 2023, 08:35 3.9MB Application
7 Calendar 20 October 2023, 08:35 13.5MB  Application - 3 Shered T Calendar 20 October 2023, 08:35 13.5MB Application
20 October 2023, 08:35 7.4MB  Application o — 8 Chess 20 October 2023, 08:35 7.4MB  Application
Locations @ clock 20 October 2023, 08:35 7.7MB  Application " 2 Locations @ Clock 20 October 2023, 08:35 7.7MB  Application
® Network & Company Portal 22 November 2023, 15:31 133.5MB  Application . - Network & Company Portal 22 November 2023, 15:31 133.5MB  Application
@ contacts 20 October 2023, 08:35 14.1MB  Application 2 - @ contacts 20 October 2023, 08:35 14.1MB Application

Connect to Server ] v

d
(" smbsf/adminshared.se.ac.uk/PDRIVE] K

0e>B06®PRODZO

Desktop

& Aute
Recent Folders

Downloads () Books

& Finder File Edit View Go Window Help

& Finder File Edit View Go Window Help Mon 27 Nov 13:59

~

ehshot 7
23-11..13.57:28

A . ~. - ’ : = &% |
Sereenshot 7 - - 7 SCre

@) O~

Name Enter your name and password for the server Kind

| < - “adminshared.Ise.ac.uk”

> I8 Adobe Acrc 109 Folder e > 8 Adobe Aci Connoct As: () Guest - Folder
AirDrop > B2 Adobe Crez © o - Folder - AirDrop > B3 Adobe Cré TUIEEAE ues

— Apex One (i You are attempting to connect to

3 46.4MB  Application = Apex Ondl O Registered User
the server o " . \ ecents
App Store 023, 08:35 16.6 MB  Application

Favourites Name Kind Favourites
OneDrive

- Folder
46.4MB  Application
“adminshared.lse.ac.uk",

16.6MB  Application
Apple Configurator er 77MB  Application \ 4 Applications 4 Rans) oslesman@lse.ac.uk 77MB  Application - R Clog
Desktop & Asana Gletcpn 407.1MB  Application ?

7023411.13.5818
> Desktop Password; [ssssssesessesssscsed | 407.1MB  Application Py
Documents g ::::;‘::f‘e Cancel 2:_2 m: :zs::z:::: = Documents - Remember this password in my keychain zz z m: 222;:2:::::
Downloads (@ Books 127.9MB  Application Downloads 127.9MB  Application
@ Brave Browser November 29 < 324.3MB  Application @ Brave Bro! 324.3MB  Application Aereenshat
&3 Brother iPrint&Scan 24 November 2023, 14:09 400.7 MB  Application = iCloud &3 Brother il 400.7 MB  Application 202:
iCloud Drive 8 Calculator 20 October 2023, 08:35 3.9MB Application E iCloud Drive 8 Calculator 3.9MB Application %"‘
hared 7 Calendar 20 October 2023, 08:35 13.5MB  Application - . Srared 7 Calendar 13.5MB  Application
@ Chess 20 October 2023, 08:35 7.4MB  Application = - B Chess 7.4MB  Application
Locations @ Clock 20 October 2023, 08:35 7.7MB  Application el > VT @ Clock 7.7MB  Application
s = Company Portal 22 November 2023, 15:31 133.5MB  Application - : e ® Company Portal 531 133.5MB  Application
@ Contacts 20 October 2023, 08:35 14.1MB  Application . \ 3 @ Contacts 20 October 2023, 08:35 14.1MB  Application

A, Applications

icloud




