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« If you are setting up your new Mac on campus or have collected it from DTS — go to step 9
» If you are setting a new Mac off-campus please follow all the steps below.
« Once you unbox your new MAC and connect it to a power source, initiate the start-up process by pressing the power button.

* You will need a fast and reliable internet connection and know you LSE account details (LSE email and Password) and your
MFA device

@ @ ® >

Language Select Your Country or Region Accessibility Select Your Wi-Fi Network

Accessibility features adapt your Mac to you! vidual
English United Kingdom the ories belo DIRECT-a9-HP M281 LaserJet @
Frangais Afghanista eduroam 8
i HP-Print-f3-LaserJet Pro MFP.

PER)

The Cloud
© 5 b 9 :
) U J Wi-Fi: On
Other..
R
wusy (H0

Back | Continge

Choose your language Select you country / region Choose your accessibility options Connect to your Network
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Please click enrol - this It is necessary to enable the Do not click anything or attempt to sign
connects you to the LSE location services. in if you see this screen.
management system The device is still loading the

management system in the background.
This can take up to 30-60 minutes
depending on your network connection.
Only attempt sign in once you reach stage
9 (see next page)

DTS =
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Welcome to datajar.mobi " Welcome to datajar.mobi
e

Please enter a name for this Mac:

MacBook Pro
Please select a role:

(2011): Instaing gen-isuncha-scrpt-scrptrunner k3

Finalising setap, please wait..

At this stage, it is important to select This screen may disappear and reappear
‘staff’ as this will define the LSE profile randomly while your device is set up.

that is loaded onto your device.
This will take 20-30 minutes depending

on your internet speed.

Ise.ac.uk/dts

SETTING UP A MAC

Once you reach this screen you are ready
to logon for the first time and begin using
your device. Please use your LSE email
and the password for your LSE account —
see next page.
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Use your LSE logon to create your device
account.

(LSE Email address and 15+ character password)

Please do not attempt to change your local
device password, this will prohibit you
from signing in when you reconnect to the
LSE network.

If you need to change your password - please
contact the IT service desk, who will facilitate
your request

Ise.ac.uk/dts

INITIAL LOG IN

BE Microsoft
Sign in
someone@example.com

Can't access your account?

@Q Sign-in options

O @

Shut down Restart

Local login

Refresh

DTS m
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Apex One (Mac) Security Agent

Apex One (Mac) Security @
Agent is the latest anti-virus
software used by LSE

Apex One (Mac) Security Agent
Set Up Required Permissions

Apex One (Mac) Security Agent needs System Extension, Full Disk Access, and your permission to Allow System Extension
load the agent program to provide complete protection for your computer. Apex One (Mac) Security Agent needs System Extension to protect your files and network activity from
Click "Continue" and follow the onscreen instructions to allow Apex One (Mac) Security Agent to malware and security threats.

The first time you sign onto oo ey e i o R

your device you will be met 2. Scrol to the "Security” section and click *Detals”
with a popup model asking
you to change some o o e s e s s

S ett i n gs . 1 "Unlock" to make changes.

This is not necessa ry there 4. Click the toggle switch to turn on all "iCore Service"
1 entries and click "OK".

is no need to change the

default settings.

these settings are updated 5. ik Alow.
by the LSE Mobile Device
Management system.

2
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® Apex One (Mac) Security Agent

Allow Full Disk Access

Apex One (Mac) Security Agent needs Full Disk Access to protect your application data (for example,
Mail, Messages, Safari, etc.).

1. Open Full Disk Access

2. Open File Location

Locate the
"com.trendmicro.icore.es.systemextension" file and
drag and drop the file into the Full Disk Access table. Apex One (Mac) Security Agent

Allaw Enill Nielr Access
Open File Location

Apex One (Mac protect your application data (for example,
Drag and drop "Apex One (Mac) Security Agent" from Mail, Messages

the Applications folder into the Full Disk Access table | m

and click "Later" on the screen that appears. 1. Opg:

.« . |
f 2 Open| Restart Apex One (Mac) Security
G vin g a p eX O n e u | | g Open File Location 5| Agent to make changes take
Locate the ‘ effect

i Locate the "iCore Service" fil d d d drop th "
disk access protects flo iy tho Pl Disk Accsss wable, e ooy’ | e

drag and dr¢ -
click OK to restart the Apex One (Mac)

your app“cation data ‘ Security Agent program.
e . g . M a i I' M e Ssa ge S’ g E:Iii:::::;;:)‘%g;e switch to turn on the following apps:

- Apex One (Mac) Security Agent

S a fa r i ) etc . - Trend Micro Extension "Later" ol

3 2 Open File Location

Locate the "iCore Service" file and drag and drop the
file into the Full Disk Access table.

. Click the toggle switch to turn on the following apps:
- iCore Service
- Apex One (Mac) Security Agent
- Trend Micro Extension

Continue

DTS m
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Alternative users / profiles can cause
issues with the LSE management system

They will not be protected by hard drive
encryption and therefore be weak to
cyberattacks.

Do not create any additional profiles or add
users — if you need to use the device as a
shared Macbook with multiple profiles /
users please contact the IT service desk.

Ise.ac.uk/dts

MULTIPLE USER ACCOUNTS

[ NON ) < Users & Groups
Q Search Users

Desktop & Dock L © sleeman

oo
&~ Standard
a Displays

|- Wallpaper @ DTS Administrator

Admin
|4} Screen Saver

= Guest User
(o Battery : o

n Lock Screen

2 Touch ID & Password

24 Users & Groups

§L)) Passwords
Internet Accounts
@ Game Center

@ Wallet & Apple Pay

\.J Keyboard
U Mouse

) Trackpad

\:J Printers & Scanners

L) Class Progress

Add User...

DTS m
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CHANGING YOUR LSE PASSWORD

You are able to change your LSE account password using Jamf connect on your Mac. This will open a

Microsoft 365 account dialog box. In here you will be able to change/update your account information

including changing your password. This will take up to 15 minuets to sync across all LSE systems.

Fri 12 Jan 10:56

o.sleeman@Ise.ac.uk
Connect...
Change Password...
Reset Password...

Ise.ac.uk/dts

CRRNCIN . R

& 0 9

]

Qo

My Account v

Sign out everywhere

Change password

Password

QA

Organisations

=

Make your password stronger, or change it if See all of the organisations that you're part of.
someone else knows it
CHANGE PASSWORD > MANAGE ORGANISATIONS >
Settings & Privacy My sign-ins

Password requirements

- Contain at least 15 characters.

Done

User ID
O.Sleeman@Ise.ac.uk

0ld password

Change password

OSkeman@lseacuk | ?

Create new password

Confirm new password

[

Password requirements

- Contain at least 15 characters.

Done

DTS =
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In your dock you will find a pink icon with .mobi Ras 2ok | @
written on it. This is the LSE self- service store.

Use the pink .mobi icon found in your dock or
applications folder to download LSE approved
and maintained applications

datajar.mobi

Self Service

Once the self-service app store is open, select
‘Browse’ or 'search’ on the left to see the full
list of available applications. Q search

SN *

Auto-Update - Adobe Auto-Update - Adobe
Bookmarks Acrobat Reader Creative Cloud Desktop...

Auto-Update - Au

Featured
Request Request Request

Applications
Global Policy
Maintenance

Ise.ac.uk/dts

Printers
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H H (1] (1} ws (1} 1 ®
What is the difference between "request” and "install" / datajarmobi
1] A 1] . . .
re-install” on the button below an application title? . Self Service ‘ @
(1 1]
For practical purposes - none - behind the scenes it is partly Qs )
how the applications are packaged and deployed in our &} Home Ao s ki s e o Aellagio
n" (1] uto ate utenticagao.gov 3.11.0...
management system. The ones labelled "request" are our | & Browse S :
Auto Update applications. al Instal Instal
Bookmarks

The ones labelled "install" are our LSE / VPP applications. Featurod

What do the labels after an application name mean? I | |

For applications deployed via our self service portal, DTS
will ensure security updates are rolled out within 14 days, ARRIS KEyaets ARRls Nmbees Apela Reages

feature updates may take a little longer. . ““‘:'“”"a‘“’”g“‘"g

Notifications Lzl oben
Auto Update: Applications DTS & dataJAR jointly ensure are @ History
LSE: Applications DTS ensure are updated, often because @

updated.
- @
they require special School licence, or they may require

DTS to manually install the update. Atas.ti 24 (LSE) Audacty (Auto Update) “to Updete)

VPP: Applications DTS deploys and updates from Apple via Instal Request Request
a special type of licence (Volume Purchase Programme) for
educational establishments.

DTS m

Ise.ac.uk/dts


https://info.lse.ac.uk/staff/divisions/dts/help/guides-faqs/software/one
https://info.lse.ac.uk/staff/divisions/dts/help/guides-faqs/software/one
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@ History Auto-Update - BBEdit Auto-Update - BibDesk Auto-Update - Cyberduck A‘é?(;;’gt‘ia; i

THE LONDON SCHOOL
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2

&!x

.

‘Log In’ to see applications that
are unique to you and may have
been granted after using the
software/applications form. This
will include subscription/paid-for

software. g
datajar.mobi Browse
Self Service Printers
Easily connect to the shared MFD Q search
printers through the .mobi app i Home al
@& Browse @

All
Policy - Remove

Bookmarks All Printers Printer - Ise-mfd-colour Printer - Ise-mfd-mono

Featured
Remove Reinstall Reinstall
Applications
Global Policy
Maintenance

Ise.ac.ukidts

Auto-Update
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Should the requisite work applications not be presently accessible within the .mobi
self-service store, a convenient shortcut located in the '"Home' tab is provided for your
convenience. This shortcut directs you to an online form where you can formally
request the inclusion of the desired application into the store.

Applications Maintenance Auto-Update

Bookmarks 12 Results

G ® O

LSE - New Application

LSE Home LSE Telephone Directory LSE Office 365 Webmail
Request

Open Open Open Open

DTS m



|.SE pofl?gﬁ%ﬁ%toi POLICY — REGISTER WITH INTUNE

o datajar.mobi
N Seif Service Featured 2 Results

Q search
| @ Home
5 Browse
L Notifications

@ History

Company Portal

Get access to work or school resources and keep them secure.

2 =]

Browse 6 Results
All

Applications >

Bookmarks

Upon first sign in the ‘Company
Portal’ log-in screen should
appear automatically (2). M

Microsoft privacy & cookies

Consistent with Microsoft and Apple policy, we do not sell any data collected by
ur service to any third parties for any reason.

LSE - New Application artia— | OF Tataabann R ntans | or Atfian ABE Winat

In the case, the Company Portal
dOesn’t Open or falls please Sign in to Company Portal with single sign-on London School of Economics
restart the process in the .mobi

self-service store. Following the e
steps shown.

@ Register your device

You're all set!

You should now have access to your email, devices, Wi-Fi, and apps for work.

5

4 21

@ More information Opt-Out of Single Sign-On D TS
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THE LONDON SCHOOL
oF ECONOMICS AND

POLITICAL SCIENCE W e lieations : 555 O Q MICROSOFT 365

Name Date Modified Kind

& OneDrive # Launchpad 20 October 2023, 08:35 Application
B8 Prodjects 2 Mail 20 October 2023, 08:35 Application
&5 Maps 20 October 2023, 08:35 Application

Messages 20 October 2023, 08:35 Application
@ Recents » Microsoft Edge Today, 10:51 Application
Microsoft Excel 14 March 2024, 15:35 Application
Microsoft OneNote 14 March 2024, 15:34 Application
= Desktop Microsoft Outlook 14 March 2024, 15:35 Application
O Documents Microsoft PowerPaint 14 March 2024 _15°24 Annlication

® AirDrop

4. Applications

i, Microsoft Teams
i Microsoft Teamg e BN SE————
Microsoft To Do : Q micrOSOft
Microsoft Word
& Mission Control
=9 Shared Music .
N News - ‘ @ Microsoft Word
Notes
@ Network OBS

©® Downloads

& iCloud Drive
€ Microsoft Edge

@ Microsoft PowerPoint

Suggestions

€ microsoft

Q  microsoft 365

Microsoft 365 comes pre-installed and Q. microsoft account
can be found in your application folder. , Q. microsoft corporation

Documents Show More 8

| Microsoft AutoUpdate.MERP.params.txt
‘ Zero KB - Plain Text Document - Modified today, 10:26

Pressing Command + spacebar will open
the search feature on your device

DERSH
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To add shared mailboxes to
your device

please open outlook then
follow the steps shown.

Ise.ac.uk/dts

,lﬁicqvw!t §|n!oog File  Edi

| About Outlook
Legacy Outlook
Settings...
Work Offline
Turn Off Reminders
Services

Hide Outlook
Hide Others

Groups

Deleted Items

Junk Email

ASM

Cherwell tickets
Conversation History
HAM bookings

RSS Feeds

Inbox

Drafts
Archive

Sent

Deleted Items
Junk Email

A_datajar.Mobi Queries

DCO&@VAND

Conversation History

View Message

Delete

Focused

Today

HOW TO ADD SHARED MAILBOX

[ ] Outlook Settings Show Al Q

Personal Settings

Profiles Accounts Notifications Categories Auto-correct Spelling &
& Sounds Grammar

[
= A
Format  Profi Reading Composing Signatures Rules

Other

i [ad ) Q

Calendar Privacy Search

& Archive

Accounts Show Al Q

Default Account
© o.sleeman@Ise.

0 o.sleeman@Ise.ac.uk
Office 365

Account description: o.sleeman®@Ise.ac.uk
Personal information

Full name: Sleeman,0

Email address: o.sleeman@Ise.ac.uk

Delegation and Sharing
Security

Directory Service

Add an Account.
Open Shared Mailbox...

-

)

DTS m
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Along with the other Microsoft applications, OneDrive is installed upon first sign-in

This is LSE's preferred cloud storage for sharing and data backup, and we strongly advise that
you choose to sync your document and desktop folders to your OneDrive account. this means
that if your device is lost or stolen (or needs to be wiped to fix) then your data is not lost.

Q Microsoft OneDrive Microsoft OneDrive [ ) Microsoft OneDrive [} Microsoft OneDrive
Set Up OneDrive Your OneDrive Folder Your OneDrive Is Ready for You Your IT Department Wants YoutoBackUp
Put your files in OneDrive to get them from any device Add files here so you can access them from other devices and still have them on Your |mp0rtant Folders 3
this Mac.

Selected folders will sync in OneDrive — London School of Economics. New and F
of existing files will be added to OneDrive, backed up, and available on your other lobil

- devices even if you lose this Mac. Learn more. Hxr
' -~ O ... ° [
B

f
F
f

) id 3¢ Appl
% St Desktop Documen ts rato
b 19 MB oKs
&\ —

- .

Space remainin g after selection: 1003.0 GB

Email Address ng
| Your OneDrive folder is here

‘ O-Sleeman@lse.ac.uk /Users/o.sleeman/OneDrive - London School of Economics

Change Location

Ise.ac.uk/dts DTS m
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Open finder then follow
the steps shown.

Your department should

know the link needed to
complete step 3/4

Ise.ac.uk/dts

& Finder File Edit ew | Go Wi 1

Forward
Select Startup Disk

Recents
Documents
Desktop
Downloads
Home
Computer
AirDrop
Network
iCloud Drive
Shared
Applications
Utilities

S}
(u}

=
€}
a
=
®
®
&
&2
A
%
o

OneDrive
Recent Folders

Connect to Server... ®K

Loc:

@ Network

Applications

CONNECTING TO LSE NETWORK DRIVE (PDRIVE)

Applications

Name

> I8 Adobe Acrobat 2020
> B3 Adobe Creative Cloud
@ Apex One (Mac) Security Agent
App Store
@ Apple Configurator

& Automator
(& Books
@ Brave Browser

20 October 2023
0 October 2

= Company Portal
@ Contacts

Name

> B8 Adobe Acrc
> B3 Adobe Crez
@ Apex One (.
App Store
@ Apple Configurator
Asana
Auto-Update
& Automator
(@ Books
@ Brave Browser
83 Brother iPrint&Scan 4 November 2023, 14
8 Calculator 20 October 2023, 08:
Calendar
Chess
@ Clock
& Company Portal
@ contacts

You are attempting to connect to
e server
“adminshared.Ise.ac.uk”.

Click Conne

Cancel

@~

- Fe
Folder
46.4MB  Application
16.6 MB  Application
77MB  Application
407.1MB  Application
27.9MB  Application
4.8MB  Application
127.9MB  Application
324.3MB Application
400.7 MB  Application
3.9MB  Application
13.5 MB  Application
7.4MB  Application
7.7MB  Application
133.5MB  Application
14.1MB  Application

Folder
Folder
pplication
16.6MB  Application
77MB  Application
407.1MB  Application
27.9MB  Application
4.8MB  Application
127.9MB  Application
4.3MB  Application
400.7 MB  Application
3.9MB Application
5MB Application
7.4MB Application
7.7MB  Application
133.5MB  Application
14.1MB  Application

N —

Applications

Autc

& Autc

@ Books

@ Brave Browser
&3 Brother iPrint&Scan
8 Calculator

T Calendar
Chess

@ Clock

@ Company Portal
@ contacts

Name.

> B Adobe Ac|
> B3 Adobe Cr¢

Applications

@ Brave Bro|

&3 Brother iPrintasca
8 Calculator

% Calendar

@ Chess

@ Clock

= Company Portal
@ contacts

3 November 2023, 08:56
24 November 2023, 14:09

2023,

Enter your name and password for the server
“adminshared.Ise.ac.uk".

Connect As:  Guest
O Registered User
Name: o.sleeman@Ise.ac.uk
Password: | e

Remember this password in my keychain

22 Novembe!

20 October 202:

Folder
Folder

46.4MB  Application

16.6MB Application
\pplication

SMB
400.7 MB
3.9MB  Application
13.5MB  Application
7.4MB  Application
7.7MB  Application
133.5MB  Application
1MB lic

Kind

Folder

Folder
Application
16.6MB Application
77MB  Application
Application
Application
Application
Application
Application
400.7 MB  Application
3.9MB Application
Application
Application
Application
Application
Application
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When receiving support from
DTS it will streamline the
support you get if you send over
the following information with
the initial contact for support.

(information about your Mac
can be found by clicking the
heart icon in the top right of
your screen)

Serial number

Asset tag

Device model and year

If it's at home or onsite

Ise.ac.uk/dts

Welcome to datajar.mobi

Computer Name

LSE-Mac-o.sleeman-
D7YNOVOJX1

e tatacoy o Y
macOS Sonoma o
141

|

Last Reboot
12 days ago

o
o)

o 74.3% Used
-

O 0 ©)

Self Service

Local Admin App Updates

® D )

Service Status Remote Support

S ® =m & C A IR @ 9Ap 1557

IT SUPPORT

Welcome to datajar.mobi

macOS Sonoma

Model
@ MacBook Pro (14- 141

inch, 2023)

Last Reboot
12 days ago

O @ ©)

Self Service

o 74.3% Used
[

Local Admin App Updates

® D 0

Help Centre Service Status Remote Support

dataJAR - Beyond Device Management
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