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Chapter One: Introduction
The relationship between the teacher and the learner is fundamental to the language learning process. This is evident in the frequency with which learners define their learning in terms of this relationship. Ehrman (1998:94) comments on the number of learner course evaluations which refer to this relationship rather than other aspects of the learning process. Arguably, many learners who choose face-to-face learning rather than distance do so because of the motivating force of the direct relationship with the teacher in this mode of learning. Many distance courses often emulate the presence of a teacher through a quasi-conversational style in the written materials and virtual learning environments have brought the direct presence of the teacher into the distance learning context. In situations where the teacher might be removed from the learning equation altogether, such as with self access, it is increasingly reported that teacher involvement is vital for effective and successful learning contexts.

    The learner-teacher relationship can be defined in different ways. Widdowson (1990:184) notes that the term "teacher" can denote a label which encapsulates the sociological roles within an educational system, for example it entails certain roles of conduct associated with the authority of that role. However, like the term "learner", it can also be defined by learning objectives. Therefore, these roles need not be constrained by a set of societal norms; instead they can be shaped by the pedagogy in practice.

		The roles of the both the English language learner and teacher may change with shifts in method and approach. Traditionally, the teacher has been the key figure in the classroom, initiating and controlling any communication that takes place. With a shift towards a more learner-centred approach, there is a less central role for the teacher, since the roles are mutually dependent: one role cannot shift without a counter-shift in the corresponding role. Oxford (1998:3) asserts that ELT has always focussed on methodology, largely ignoring the learner and the teacher and even though the situation is changing, as we begin to emphasise and examine the role of the learner, the teacher's role is still largely overlooked.
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The integration of computers into resourced societies and, as a result, into education and training has prompted a great deal of interest in roles: not only of the learner and teacher but also of the computer and the inter-dependence of the three. The introduction of new technologies and media has many implications for what Phillips[footnoteRef:1] terms : [1:  Phillips (1986:8)] 


"the delicate balance among students, materials and the teacher”.

[bookmark: _GoBack]	An exploration of these roles within given contexts can help to bring about an understanding of how more effective learning environments can be created and maintained. This dissertation aims to carry out a preliminary exploration of such roles with specific reference to learner-teacher-computer interaction. For this purpose a piece of courseware, designed for a given context in an attempt to maximise effective learner-teacher-computer interaction, has been produced and trialled and observations of the roles assumed as well as learner perception of the effectiveness of those roles carried out.

  In this chapter,  the context will be outlined in terms of significant cultural factors; the setting in which the language training takes place; corporate culture; media of communication and resources; the structure and resources of the learning environment; the learners; their native language and the teachers. These factors will be discussed in terms of their influence on the learning process.

In Chapter 2, an effective learning environment for these learners will be defined and explored and the influence of context and approach will be shown to strongly influence the appropriate roles of the learner and teacher. In Chapter 3, the use of  CALL in this context will be discussed and the most appropriate roles for multi-media courseware, word-processing and the World Wide Web (the Web) will be considered, with emphasis on how they could be aligned with the corresponding learner-teacher roles to create the desired learning environment. In Chapter 4, the courseware will be described along with a rationale explaining how it is has been designed to meet the objective of creating a successful learning environment through the promotion of appropriate roles and implementation of effective materials. In Chapter 5, the rationale for the research, the procedures adopted, and the results obtained will be described and discussed. Finally, a discussion of what the exploration of roles has revealed and  suggestions for the construction of an effective language learning environment will be presented.
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