I-SE Estates
Division

Introducing the Estates Division Building Managers

As a result of customer feedback, LSE Estates Division has appointed five Building Managers to
be the primary point of contact on Estates related issues for Departments, Research Centres and
Divisions.
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What do they do?

The Building Managers are each responsible for the care and upkeep of a group of buildings
across Campus. They are the link between the various building users and Estates and are there
to provide a quality customer-focused Facilities Management service to all stakeholders. The
Building Managers provide a physical presence within their allocated buildings and are the first
point of contact on all FM-related matters. The Building Managers are responsible for providing
information and assistance to the users of the building and ensuring that all areas are clean, tidy
and orderly. They also ensure any Health and Safety issues are reported and dealt with in a timely
manner and that any repair and maintenance issues they come across are reported to the Estates
Helpdesk.



What can you expect?

You can expect a first-class customer-focused service from a team of dedicated professionals who
are on hand to work closely with Departments on all FM aspects of the building. We would
welcome being invited to your Departmental meetings, where appropriate, to discuss FM/Estates-
related matters, if that would be helpful.

Who is the Building Manager for my building and how do | contact them?

Kathleen Lee — Building Manager

Centre Building

Clement House

Fawcett House

Pankhurst House
Pethwick Lawrence House

e: k.m.lee3@lse.ac.uk

m: 07952 974 276

Marcia Murray - Building Manager

Marshall Building

Saw Swee Hock Student Centre
St Clements

Coopers Restaurant

Cowdray House and Lakatos (covering vacancy)
e: M.Murray4@Ise.ac.uk
m: 07511 180947
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Kabeer Meghani - Building Manager

Columbia House
Connaught House
20 Kingsway

Old Building
Peacock Theatre

Library (covering vacancy)
e: k.a.meghani@Ise.ac.uk

m: 07966 294390

Jo Willemsen - Building Manager

Cheng Kin Ku Building
King Chambers
Lincoln Chambers

50 Lincoln’s Inn Fields
Parish Hall

1 Portsmouth Street
Sardinia House
Sheffield Street

Sir Arthur Lewis Building (covering vacancy)

e: .willemsen@)Ise.ac.uk
m: 07796 341357

Obafemi Ejutse - Facilities Manager (Grounds)

e.O.Ejutse@lse.ac.uk
m: 07355 676601

' The role of the Grounds Manager is to take responsibility for, and direct the
work of, the grounds contractor and grounds staff. Co-ordinating
groundskeeping schedules provide close direction for daily, weekly and

| seasonal tasks across the Estates green spaces. To ensure the grounds
are presented in a tidy, well maintained and safe environment. To provide
cover for Building Managers, as required and for the time being, manage
janitorial supplies.

We hope you find this information useful and welcome your feedback at: estates.fm@lse.ac.uk
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