RS181318 Student Accommodation System Validation Report

Appendix C: Level 3 Process Map
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Green oval A main process that the majority of students will go through
Red oval A support process that some students will pass through
Purple oval A dependent process that is part of the main process

Blue rectangle

An input/output of the processes

Yellow rectangle

A control that allows the process to be delivered consistently

Peach rectangle

Enabling systems needed to run the service

Green Circle

Enabling roles / skills needed to run the service

Miniwelcome
and signposting

Early Arrival
e rooms
Accom
Check in\

Welcome events|
timetable

Room status

&

3" party
accommodation
providers

No show cut off
date

Terms and
Conditions

LSE Latest
Registration
Date
Warden
P SITS.
portal Dept
Terms and Admin
Conditions
Booking
officer RS D
eitel Warden
House
Accom Rezlynx
portal
Booking{ RSM
Officer
Terms and
Conditions
Terms and
Conditions
Rezlynx
SLAS Acconl. SITS \ Front of
portal House
>
Planon
Planon
Front o Rezlynx SITS
House
D
Room status
H
Front of
Sub Accom House
DWS Wards portal
Wellbeing & Warden
welfare policies Rezlynx Rezlynx
SITS
Aecam HORL Emsend
Conditions
Terms and
Conditions

Departure
checklists /
comms

Accom
portal

Warden




