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Purpose of this Procedure 

1. The LSE (‘the School’) Articles of Association set out its main objectives of education and
research. These can be met only if students, staff and visitors can conduct their business in
conditions that permit freedom of thought and expression and in which they show respect to
one another. The School has put this disciplinary procedure (‘’the Procedure’’) in place to
maintain such conditions and to protect the School from actions that may harm it or its
members.

2. It will be an offence under this Procedure if a student is found to have breached one or more
of the School’s terms or conditions, policies or procedures, codes, rules or regulations.  This
list includes, but is not limited to, the School’s Conditions of Registration, Discrimination,
Harassment and Bullying Policy, Sexual Harassment and Sexual Violence Policy, Ethics Code
and Conditions of Use of IT Facilities at LSE.

Status 

3. The Secretary’s Division is responsible for the content of this Procedure

Application

4. This Procedure will apply to allegations of misconduct against students of the School. For the
avoidance of doubt, this procedure will apply to the following:

4.1 A registered student is a student that is pursuing a programme of study for which they are 
receiving teaching and/or supervision, or from which they have an authorised temporary 
absence that does not require interruption or an extension to the length of their programme 
of study. This will also include LSE Summer School students and LSE Executive Education 
Programme student participants.* 

* For the avoidance of doubt, those undertaking any investigation and decision making into alleged misconduct by LSE Summer School
Programme students or LSE Executive Education Programme student participants will take into consideration the short length of the
LSE Summer School or Executive Education Programme and seek to ensure that where possible, disciplinary matters are addressed 
and completed within the duration of the Programme.
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4.2 This Procedure also applies to a student who is on a period of authorised interruption or 
has been temporarily suspended from their programme of study.  

 

4.3 This Procedure will not normally apply to students of the School who have been expelled, 
had their registration terminated or have withdrawn from the School or to students who 
have completed their programme of study (whether successfully or unsuccessfully). 

 

5. A local procedure that is specific to an area of the School may be used to resolve some 
allegations of misconduct.  For example, LSE Residences operate their own Student 
Accommodation Disciplinary Code to deal with disciplinary matters that may arise within LSE 
Accommodation. In some cases, such as where there is repeated or major misconduct LSE 
Residences may refer the matter to be considered under this Procedure. It is also important 
to note that Students may be subject to fitness to study procedures as well as being subject 
to this Procedure. Additionally, an allegation of misconduct may have elements of academic 
and non-academic disciplinary matters. Any misconduct relating to an academic matter is 
considered by the Academic Regulations Team. Where a student reports a disciplinary matter 
against an LSE member of staff, then this matter will be referred to the LSE Human Resources 
Division to investigate under their procedures i.e. the Disciplinary and Dismissal Policy for 
Professional services staff/ Academic Annex Procedure for Academic/Research staff. Cases 
will be investigated informally or formally depending on the nature of the allegation.  The 
Deputy Head of Student Services (Advice and Policy) will be the point of contact for students 
where cases are being dealt with informally by HR. The application of a local procedure will 
not necessarily preclude the use of this Procedure.  In such cases, the School will inform the 
student from the outset which Procedure will be used or considered first.  

 
 

6. Students who are studying at Partner Universities or at overseas collaborating institutions for 
a specified period of time will fall under the remit of that institution’s disciplinary procedures 
unless alternative arrangements regarding disciplinary procedures have been agreed. 
Likewise students who come from Partner University or overseas collaborating institution to 
study at the School for a specified period of time will be subject to this Procedure. The School 
and any Partners/institutions may share information on student disciplinaries and complaints 
Any major misconduct committed by a student of the School at another Partner University or 
overseas collaborating institution which is upheld by them will be shared with the School who 
may then consider any consequences of this on the student’s registered status at the School. 

 
7.   The School and the School’s Students’ Union have separate disciplinary procedures; the 

School will use this Procedure to determine whether a student has breached any of its terms 
or conditions, policies or procedures, rules or regulations; the Students’ Union will use its own 
procedure to determine whether a student has breached the terms of their membership of the 
Student’s Union.  This being the case, it is possible for one allegation of a breach of discipline 
to be considered separately under one or both of these procedures.   

 

8. This Procedure will apply to incidents of alleged misconduct that occur on and off the School’s 
premises (including via social media) where the alleged victim is the School itself (where it 
affects the School’s reputation in the local community or more widely), a student, or employee 
of the School or others visiting, working or studying at the School as well as to alleged 
misconduct occurring during School activities  (such as placements, field trips, where 
students are studying at partner organisations/Institutions). This Procedure will also apply to 
misconduct raised in accordance with section 9 of this Procedure and where the alleged 
victim could be the School itself, a student or employee of the School or others visiting, 
working or studying at the School as well as members of the Public.  
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9. The School also reserves the right to consider third party allegations and/or historic 
allegations of serious alleged student misconduct that are raised formally with it and where 
the School assesses that there may be a continued risk to other members of the LSE 
community if a matter is not investigated. 

 

10. Deviations from this Procedure will not invalidate any action taken against a student unless 
the integrity of the process is compromised.  The person who is overseeing an investigation 
at different stages, usually the Secretary or their nominee, a Pro-Director or a Board of 
Discipline, will decide when and how to deviate from this Procedure, and explain to the 
affected parties the reason for doing so. 

 
 
Equality and Diversity 

 

11. Members of staff involved in a potential or actual disciplinary case must give thought to any 
equality and diversity matters which may be relevant, particularly in relation to the following 
diversity strands which are referred to in the Equality Act 2010: age, disability (including mental 
health and wellbeing), race, gender, gender reassignment, pregnancy and maternity, religion or 
belief and sexual orientation.  At different stages of the disciplinary procedure, requests for 
reasonable adjustments should be made to the Secretary or their nominee, Pro-Director or 
Board of Discipline (whichever is overseeing an investigation at the time). 

 
12. In some instances, the Secretary or their nominee, a Pro-Director or Board of Discipline 

(whichever is overseeing an investigation at the time) may decide to postpone, interrupt or not 
pursue a disciplinary case because a key person is, for medical or other reasons, unfit to 
participate in it. This type of decision must be based on evidence that the Secretary or their 
nominee, Pro-Director or Board of Discipline considers relevant and adequate. The Secretary 
or their nominee, a Pro-Director or Board of Discipline reserves the right to reject or ask for an 
independent assessment of evidence if its relevance or adequacy is doubted. 

 

Confidentiality and Data Protection 
 

13. The School will handle disciplinary cases in accordance with its own relevant confidentiality 
and data protection policies as well as the Data Protection Act 2018, the UK GDPR and The 
General Data Protection Regulation (GDPR) (2016/679). The Student Privacy Notice will also 
provide further information.  Information relating to any disciplinary matter shall be kept 
confidential and will only be shared with other relevant members of School staff, the Students’ 
Union (in certain cases where the School assesses there is a need to inform them) only where 
it is strictly necessary in order to investigate  and/or determine an outcome of an alleged 
breach of discipline, dealing with any complaint arising out of it and/or implementing any 
sanctions or measures following a decision..  

 
14. The relevant members of School staff, include but are not limited to certain members of the 

Student Services centre/Academic Registrar’s Division, the Security team, the student’s 

Department, Residences, Human Resources (e.g. in cases where the Student is also employed 

by the School) may also be notified of the outcome of a disciplinary procedure on a need to 

know basis. Information on the student’s disciplinary misconduct offence and any penalty 

imposed will be included on the student’s record. The School may also use anonymous data 

regarding the outcome of disciplinary cases internally for reporting, learning, training, and 

evaluating cases or externally with regulators in the higher education sector. 
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15. Personal data will not usually be shared with any third party unless the School has express 

consent to do so. However, there may be instances where the School may have to disclose 
confidential information to the police without your consent (where in exceptional 
circumstances the School considers that there is a high risk of continuing harm to a reporting 
student(s) or others members within the LSE Community or to prevent a further incident which 
constitutes a criminal offence from occurring), to regulatory bodies, professional bodies or 
other organisations with whom the student may be connected and where it might be 
appropriate to do so,  to the civil and criminal courts if requested formally or to the Office of 
the Independent Adjudicator (OIA). 

 
Criminal Offences 

 

16. Where appropriate, the School will consider referring incidents to the Police, or if necessary, 
UK Visas and Immigration or the Home Office. Although the School would not ordinarily pursue 
disciplinary action against a student while they are the subject of a Police investigation, it 
reserves the right to do so; particularly if a student’s registration is due to expire before the 
conclusion of any criminal proceedings, or the safety of one or more members of the School 
is at risk. The School’s disciplinary procedure is not an alternative to investigations carried out 
by the Police.  

 
17. Where a student is acquitted of a criminal offence or where the criminal investigation has been 

dropped, the School may still take action under this Procedure. If a student is imprisoned, the 
School may still take action against them, but will need to take into account whether it is 
possible for a student to continue with their studies and whether disciplinary action is 
necessary or proportionate.  

 
18. Students should use their best endeavours to keep the School informed of any change of 

details, and/or progress or change of status regarding their case.  
 

 

Precautionary Measures 
 

19. The School can put in place precautionary measures against a student who is alleged to have 
committed a criminal offence or a breach of discipline at an early stage pending the outcome 
of criminal and/or disciplinary investigation. For the avoidance of doubt, the implementation 
of such measures does not indicate that the student is guilty of misconduct. 

 
20. The grounds for initiating precautionary measures are: 

 

• To ensure that a full and proper investigation can be carried out by the Police/School 
and/or; 

• To protect the reporting student or others whilst the allegation is being dealt with as part 
of a criminal/disciplinary process. 

• In cases which may involve serious harm to the reporting student and/or others within the 
LSE Community  

• Where a student’s mental health is at risk or where the student displays significant distress 

• In issues of a highly sensitive nature 
• Cases involving an ongoing threat of disruption to other students or to the School’s 

activities. 

• To address any refusal to comply with a health and safety requirement (including that 
related to epidemics/pandemics) as set out by the School (including but not limited to self-
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isolation and quarantine where required) by putting measures in place to prevent students 
from accessing either part or all of the School Premises, facilities or events. 
 

 
21. In considering what precautionary measures will be taken, a Group will convene which will 

including relevant members of staff (attendance based on a need-to-know basis) who will 
undertake a risk assessment to consider amongst other factors, the nature of the misconduct 
committed, the circumstances of the individuals involved, the views of the police (where 
applicable) and any input from witnesses.  
 
Precautionary measures that may be put in place can include but are not limited to: 

 

• Excluding the student from areas/facilities of the School and /or halls of residence 

• Suspending the student from their studies 

• Suspending the student from attending School events/activities  

• Imposing conditions on the student such as requiring the student to have no contact with 
the reporting student(s) or certain witnesses and/or requiring the student to move to 
alternative accommodation.  

 
22. The student will be informed by the Chair of the Group of any proposed decision that is made 

and the reasoning behind the decision. If precautionary measures are proposed, the student 
will be informed of what steps the School has taken to ensure that any disruption to their 
studies is minimised and what support is available to the student. The Student will then be 
given an opportunity to: 

 
• Where possible, make representations to the decision-maker before the decision is made. 

For the avoidance of doubt, this will not be possible in cases of an urgent, sensitive nature 
and/or where it is perceived that there is a high risk to a reporting student(s) or others 
within the LSE Community; 

• A student who is affected by any proposed measure/s may appeal in writing to a 
nominated member of the School’s Management Committee within five (5) working days 
from the date of decision. A member of the School’s Management Committee will respond 
to the appeal within five (5) working days; 

• Request a review at any stage if there is a material change in the circumstances of the 
case. 
 

A copy of the precautionary measures decision will be shared with individuals within the School 
on a need to know basis. Precautionary measures may be reviewed every six weeks and 
reconsidered as the case progresses.  

 
 

23. The School will take steps to prevent any student or member of staff from being victimised as 
a result of their involvement in a disciplinary matter. This may involve taking disciplinary action 
against the reported student and/or giving support to a reporting student. 

 
Types of Misconduct 
 

24. The following list is indicative (but not exhaustive) of the type of offences which would 
constitute misconduct:  
 
24.1 engagement in any act that will, or is likely to, disrupt teaching, study, research or 

administrative work of the School;  
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24.2 failure to comply with the reasonable instructions provided by the School or by any 
individual or body authorised to act on behalf of the School; 

24.3 Failure to inform the School if you are subject to criminal proceedings; i.e. police 
investigation and/or court proceedings during your registration at the LSE.  You must 
notify your Head of Department and update them on the outcome of any investigation 
and/or proceedings; 

24.4 cause, or threaten to cause, injury to, or endanger the safety of, a member of the LSE 
Community, including but not limited to members of staff, students, visitors or other third 
parties;  

24.5 dishonest behaviour and/or fraudulent actions, which include submitting incorrect or 
misleading information to the School;  

24.6 engagement in any form of conduct or communication, including that on social media, 
that can reasonably be considered to be abusive, bullying or harassment of another 
student, member of staff, any other member of the School community and/or any visitor 
to the School as it is defined by the School’s Discrimination, Harassment and Bullying 
Policy and the Sexual Harassment and Sexual Violence Policy; 

24.7 engagement in any act that will, or is likely to, damage or deface property of the School;  
24.8 cause a Health and Safety concern which includes failure to comply with School or UK 

government guidance; 
24.9 engagement in any conduct or communication that will, or is likely to, bring the School 

into disrepute or unjustifiably harm the reputation of a member of it;  
24.10 breach of one or more of the School’s terms or conditions, policies or procedures, or 

rules and regulations, which includes but is not limited to, the Conditions of Registration, 
the Discrimination, Harassment and Bullying Policy, the School’s Ethics Code and any 
penalties or measures that have been put in place under the School’s disciplinary or any 
other procedure; breach your LSE Accommodation Licence Agreement or the School’s 
Student Accommodation Disciplinary Code (for those students who are living in an LSE 
Hall of residence); 

24.11commitment of a criminal act(s) which may or may not be punished in a court of law,   
and/or an alleged breach of discipline, which occurs on or off any of the premises that 
the School owns, or in any way administers (including on social media) where the 
alleged victim is the School itself, a student or member of staff of the School or others, 
including but not limited to : those visiting, working or studying at the School, and to 
alleged misconduct occurring during School approved and authorised activities (such 
as placements or fieldtrips).  For the avoidance of doubt, the School may also consider 
third party allegations made against a student that is raised formally with it and where 
the School assesses there may be a risk to other members of the LSE community; 

24.12use of any of the School’s facilities improperly and / or breach the Conditions of Use of       
           IT Facilities at the School;  
24.13 use of the School’s name or address in a public statement, or business or other venture,   
           without obtaining the permission of the School; 
24.14 use of any of the School’s registered trademarks without seeking permission from a    
           relevant person in the School’s central administration;  
24.15 recording a lecture, meeting or other LSE event, or use such a recording, without the   
           permission of the lecturer or person or group who organised the event.  For the  
           avoidance of doubt, the notes taken of lectures, meetings and LSE events can only be  
           used for educational purposes and cannot be shared with a third party without the  
           consent of the lecturer, meeting organiser or other LSE event organiser; 

         24.16   breach of the Data Protection Act 2018, UK GDPR, or the General Data Protection  
                      Regulation  (GDPR) (2016/679); 
         24.17   breach the conditions of your student visa. 
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Informal Resolution 
 

25. Informal resolutions can be made for minor disciplinary misconduct that takes place and are 
intended to be flexible with the aim of resolving matters as quickly and amicably as possible, and 
where possible normally within fifteen (15) working days from the alleged misconduct having been 
raised. As such, if an individual (s) of the School believes that a student or group of students of 
the School has acted in a way that warrants investigation under this Procedure they should first 
consider contacting the Deputy Head of Student Services (Advice and Policy) as soon as they 
become aware of the alleged misconduct. Any excessive delay may impact on the subsequent 
consideration of the case.  

 
26. If preferred, a reporting individual may speak to a relevant member of their academic 
department (e.g. their tutor, or a senior academic or administrator), the School’s administration 
(e.g. The Adviser to Women students), a hall warden or the School’s Students’ Union Advice Service 
before an approach is made to the Deputy Head of Student Services (Advice and Policy) to 
consider an informal resolution. It may be that an issue can be resolved at this local level in a 
prompt and proportionate way. For the avoidance of doubt, there may not always be a reporting 
student to trigger the informal resolution as it may be that a disciplinary matter arises from the 
acts of a student whereby the School may consider disciplinary action, independent of any 
reporting student. In all cases, disciplinary action will be considered as soon as possible after the 
event giving rise to the allegation. 

 
27. The Deputy Head of Student Services (Advice and Policy) or their nominee will decide whether 
it is reasonable and proportionate to resolve a case informally, and, if so, how. In some cases, the 
Deputy Head of Student Services (Advice and Policy) or their nominee  may consider mediation or 
conciliation If considered appropriate, s/he may refer the case to a Management Group to consider 
(where the alleged misconduct involves major misconduct and is considered to be high risk) or to 
the School Secretary to resolve under the formal Resolution stage of this Procedure and/or to ask 
whether the Police should be alerted to the case. 

 
28 A student will be permitted to bring a silent observer, such as a friend, or an adviser from the 
Students’ Union Advice Service to any meeting with the Deputy Head of Student Services (Advice 
and Policy) or their nominee. Any form of representation on behalf of the student is considered 
inappropriate unless there are exceptional circumstances, such as it constituting a reasonable 
adjustment. In these circumstances, once notified of this and if accepted, the Deputy Head of 
Student Services (Advice and Policy) or their nominee may permit the observer to actively 
contribute to the meeting. The Student will be informed of the allegation (s) against them and how 
their behaviour has breached expected standards and the student will be given a reasonable 
opportunity to respond to the allegation(s).  

 
29. Deputy Head of Student Services (Advice and Policy) or their nominee will consider whether it 
is necessary to ask a student not to attend part or all of the premises, or use particular facilities, 
of the School if s/he considers it to be in the interests of one or more of the parties involved in a 
case, or the wider LSE community, while the informal resolution stage is ongoing. If a student 
objects to, or fails to cooperate with such a request, the Deputy Head of Student Services (Advice 
and Policy) or their nominee will consider referring the case to the School Secretary under the 
formal stage of this Procedure. 

 
30. The Deputy Head of Student Services (Advice and Policy) or their nominee will produce a report 

confirming the action/s taken to resolve a case informally and the outcome (including possible 
penalty as outlined in Appendix C) and will disclose a copy of this report to the student/s and/or 
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member/s of staff directly involved in the case as well as to the reporting individual where 
applicable. 

 
31. This report, either in full or any aspect of it, will not be recorded on a student’s file, although it 

may be considered in any subsequent investigation under the formal stage of this Procedure 
or if there are any further disciplinary allegations against the Student. 

 
32. If the reported student fails to co-operate in an attempt at informal resolution, this may be 

considered as grounds for initiating the formal stage of this Procedure and may also be taken 
into account as part of the formal investigation. 

 
33. If it is concluded that the student’s behaviour was misconduct, then the Student will have the 

right to appeal to a Member of the School’s Management Committee or their nominee within 
ten (10) working days (five (5) working days for summer school students and two (2) working 
days for LSE Executive Education Programme student participants) of receiving this outcome.  

 
34. An Appeal must normally be made on one or more of the following grounds: 

 

34.1. A significant procedural flaw or irregularity that compromised the fairness of the 
process; 

34.2. New material evidence, which must be supported by an explanation of why it is being     

         submitted at this late stage;  

34.3. An outcome being unreasonable or disproportionate; 

34.4. That there is bias or a reasonable perception of bias during the procedure. 

 
 
35. The relevant member of the School’s Management Committee or their Nominee (which may 
include but is not limited to an LSE Service leader) will normally complete his/her paper-based review 
within twenty-one (21) working days of receiving the Appeal (normally within five (5) working days for 
Summer School students and LSE Executive Education Programme student participants). If an 
appeal is received after the deadline for submitting an appeal/requests an extension, then the student 
will be asked to provide good reasons why the appeal is late/need for an extension. A decision of the 
validity of the reason provided will be made by the relevant member of the School’s Management 
Committee or their Nominee. If the reason provided is considered not a good reason, the appeal will 
not be considered and the student will be given a Completion of Procedures Letter. In determining an 
appeal of a decision by the Deputy Head of Student Services (Advice and Policy), they may confirm, 
amend or overturn the outcome imposed by the Deputy Head of Student Services (Advice and Policy). 
The member of the School’s Management Committee or their Nominee may also decide that the 
matter be re-considered. They will convey their decision in writing in a Completion of Procedures 
Letter. 
 

 
36. The Completion of Procedures Letter will contain the decision and the reasons for it, as well as a 
student’s right of appeal to the OIA. The letter will also confirm any course of action or sanction, 
which may differ to the outcome of the original investigation at the informal resolution stage. 
 

 
 
Formal Resolution 

 

37. The School Secretary is responsible for deciding whether to resolve a case formally, regardless 
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of how the matter is brought to their attention, and, if so, how. The Secretary will also consider 
whether to alert the Police. The Alleged Misconduct Form at Appendix A should be used by anyone 
wishing to raise an alleged misconduct issue to the Secretary under this Procedure. 

 
38. On deciding to proceed to resolve a case formally, the Secretary’s Nominee will independently be 
informed of any kind of precautionary measures that have been put in place following consideration 
of a risk assessment with relevant members of the School and whilst the formal investigation is 
ongoing.   

 
39. The Secretary may ask a relevant member of staff (their "Nominee") who has had no prior 
involvement in the case, to conduct an investigation, although the Secretary will make the final 
decision on the case based on their consideration of the findings of the Nominee’s investigation.  

 
40. The form of any investigation will depend on a number of factors, such as the severity and 
complexity of the issue in question as well as the availability of evidence. However, the Secretary or 
their Nominee must ensure that any investigation is conducted fairly and is of a reasonable level in 
depth and scope. 

 
41. The student subject to an allegation (‘the Student’) will be given an opportunity to present their 
case to the person conducting the investigation and respond to any allegations made against them. 
In certain circumstances, for example, when a Student’s whereabouts are not known at the time of 
investigation, or if they are not engaging in the process or where there may be sufficient evidence to 
proceed without meeting the Student (if the student is not engaging in the process), then the 
Secretary or their Nominee may decide to conduct the investigation in the Student's absence. 

 
42. The Secretary or Nominee must inform the Student of their right to be accompanied to any 
meeting relating to the investigation by a friend or a representative of the LSE Student’ Union. The 
friend or relevant member of the LSE Student’s Union will accompany the Student as a silent observer. 
No representation will be permitted save in exceptional circumstances e.g. relating to a reasonable 
adjustment, and with the permission of the Secretary or their Nominee.  

 
43. The Secretary or their Nominee may talk to other members of staff or students and consider 
documents and other evidence as part of their investigation. 

 
44. The School will normally endeavour to complete the informal resolution stage (if applicable) and 
formal resolution stage of the process within sixty (60) days of the allegation being made. In some 
cases, for example where the case is complex, where the student and/or witnesses are unable to 
attend meetings, where proceedings are put on hold because of criminal investigation or where a 
student has impending assessments, we may need to extend this deadline and in these 
circumstances the Secretary or their Nominee will inform the Student(s) involved of any delay, and 
the reason/s for the delay and when the investigation is likely to conclude, as soon as possible. 
 
 

Outcome of a Formal Resolution 
 

45. At the end of a formal investigation, the Secretary will decide whether to: 
 

45.1 Dismiss the allegation; 

45.2 Refer the case to other, more appropriate procedures in the School;  

45.3 Uphold the allegation and determine an outcome that is relevant and proportionate to the 
offence/s; or 

45.4. Refer the matter to a Board of Discipline (see below) to consider the allegation, and if 
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necessary, determine an appropriate outcome. 
 
46. The Secretary will find an allegation of misconduct proven if it is considered that the evidence 
identifies, under the civil standard of proof that on a balance of probabilities i.e. more likely than 
not, that the misconduct has occurred. 
 
47. When deciding on the appropriate penalty to be applied in cases of proven misconduct, the 
Secretary will give due consideration to the following: 
 

47.1 The Student’s previous disciplinary record; 

47.2 If the Student had admitted the misconduct/expressed remorse; 

47.3 The conduct of the Student following the misconduct; 

47.4 Any other mitigating factors, as applicable. 
 
48. Multiple or repeated incidents of misconduct may be treated as being more serious than a 
single act of misconduct and previous findings may be taken into account when considering which 
penalty should apply.  
 
49. The Secretary will take into consideration the table set out at Appendix C which outlines the 
types of misconduct and possible penalties the Secretary may put in place. This includes but is not 
limited to: 
 

49.1  Take no action; 

49.2  Issue a formal verbal warning which shall not be recorded on the student’s record; 

49.3  Issue a formal warning to be noted on the student’s file and any future proven misconduct 
will take such warning into   

         account;  
49.4  Require the Student to make a formal written apology; 

49.5  Require the Student to take appropriate training;  

49.6  A fine;  

49.7  A requirement to make good the cost in whole or in part of any damage caused and/or 
repay/make good any financial loss suffered by a party/(ies) or to the School; 

49.8  An order of Service to the School for a specified period;  

49.9 Exclusion from the whole School or defined areas and/or facilities of the School 
 including Halls of Residence for a specified period of time;  

49.10 Suspension from their studies, events or activities for a fixed period of time 

49.11 Imposing conditions on a student’s access to facilities if the student has been 
 convicted of a criminal conviction where such conditions are deemed necessary for the   

         safety and security of members of the School. 
 
50. The Secretary has the discretion to decide on a combination of penalties and will convey their 
decision and the reason/s for it, in writing to the Student. The Secretary will also convey their decision 
to member/s of staff or student/s of the School who have been directly involved in the case where it 
is considered reasonable and appropriate to do so.  The Secretary will also inform any other member 
of staff or student whom they consider has a relevant interest in the case. The Secretary will not 
normally disclose their decision to people who are not members of staff or students of the School 
unless there is a legal requirement or as set out in Section 13 and 14 of this Procedure and where 
disclosure is made, it is only on a ‘need to know’ basis. 
 
51. The Secretary’s written response must inform the Student of their right to an Appeal to a Member 
of the School’s Management Committee (see the “Appeal” section below). 
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Board of Discipline 
 

52. The School Secretary or their Nominee, will decide whether to refer the matter to a Board of 
Discipline for their assessment and decision. This route will normally be taken when an allegation of 
major misconduct is made and/or where the potential consequences are severe. For example, where 
an allegation may bring into question a Student’s status in the School and as such may warrant 
expulsion from the School.  

 

Membership 
 

53. A Board of Discipline consists of the following people: 
 

• The Chair of the Board of Discipline who shall be experienced in decision-making relating to 
misconduct cases, either through training and/or experience of student misconduct cases and/or  
procedures and who will have the discretion to decide on the structure and format of the Hearing; 

 

• The General Secretary of the Students’ Union or their nominee (who must be a Sabbatical 
Officer of the Students’ Union or a registered student of the School); and 

 

 

• An academic member of staff appointed by the Vice-Chair of the Academic Board who will 
have no prior knowledge or interaction with the student subject to the Board of Discipline 
and/or any reporting student who has raised the particular allegation of misconduct 

 
54. All members of a Board of Discipline must participate in the whole process for the final decision 
to be valid. For the avoidance of doubt, due to the short duration of the Summer School Course or an 
LSE Executive Education Programme, the School may deviate from section 52 to convene a Board of 
Discipline of any two members instead of three.  In these circumstances the Chair of the Board would 
have the casting vote. 
 
 

Procedure 
 

55. The Secretary will appoint a Clerk to the Board of Discipline (“the Clerk”), who will have had no 
prior involvement in, and will have no decision-making powers on, the case.  
 
56. The Board of Discipline will, at all times, respect the rights of the individuals involved, particularly 
in terms of confidentiality and personal welfare. 
 
57. The Board of Discipline must give due regard to the needs of the individuals involved in a 
disciplinary case with a view to making any reasonable adjustments where required to enable the 
individuals to properly participate in the process. 
 
58. As soon as is reasonably possible, and normally within ten (10) working days, the Clerk will inform 
the Student of: 
 

• The membership of the Board of Discipline, and the Student’s right to object to the Secretary 
about the participation of one or more of those members, provided the objection and the 
reason/s for it is presented to the Secretary in writing by no later than 5 working days from the 
date of the Clerk’s communication; 

• The procedural and logistical arrangements of the Board of Discipline (“the Hearing”); 



12  

• a summary of relevant evidence gathered during the investigation;  

• whether the Hearing will take place in person or online (i.e.via teams, zoom) and if in person 
whether the student is permitted to attend the hearing by alternative means (i.e. video call, 
zoom, teams) 

• whether the hearing will proceed if the student chooses not to or is unable to attend 

• whether other witnesses will be called and whether the student can ask them questions 
directly or through the Chair (the Board will need to know names of witnesses in advance of 
the hearing and in any case no less than five working days before the scheduled Board of 
Discipline Hearing) 

• Whether any witnesses can attend by alternative means (e.g.video call) 

• a copy of any relevant documents which will be relied on by either party at the disciplinary 
hearing;  

• In cases where this would apply, the identity of the reporting student, other witnesses or other 
attendees at the Hearing. In limited circumstances (e.g. a risk of harm to the reporting student 
/witness) a reporting student/ witness’s identity may be kept confidential unless to do so 
would prejudice the fairness of the proceedings; 

• The Student’s right to be accompanied to the Hearing, normally by a friend or by a relevant 
member of the Student’s Union who will be expected to silently observe the process. No 
representation is permitted unless there is a good and justified reason for the student to be 
represented i.e. as a reasonable adjustment. The Chair of the Board of Discipline will have sole 
discretion to make a decision on this and 

• The Student’s right to request to submit and/or present any evidence before or at the Hearing. 
 
59. If the Student is unable to attend the Board of Discipline hearing date, then they should inform the 
Chair of the Board of Discipline immediately providing reasons why they cannot attend and an 
alternative hearing date will be provided.  The Student must make every effort to attend the hearing, 
and failure to attend without good reason may be treated as a disciplinary offence in itself.  If the 
student fails to attend without good reason, or is unable to do so on two occasions, then the Board 
of Discipline reserves the right to proceed with all the available evidence and then make a decision 
on the case. The Chair of the Board of Discipline shall decide in their discretion what constitutes 
“good reason.” 
 
60. Where a student requests an adjournment of a Board hearing the decision whether to agree to 
the request is a matter for the Chair, advised by the Clerk. When deciding whether to agree to a 
student's request to adjourn a Board hearing the Chair will take into consideration the following:  
 
• the grounds advanced by the Student for requesting the adjournment  
• any unfairness to the Student or other witnesses if the hearing is or is not adjourned  
• the consequences for the School/Board of rearranging the hearing, possibly with another Board and 
consideration of any delay that may cause.  
 
Where the Board needs to adjourn the hearing for good reason it will inform all relevant parties as 
soon as possible and set a new date for the adjourned Board of Discipline Hearing. If as a result, there 
is a change in membership of the Board, then the Clerk will contact the Student to inform them of the 
new membership of the Board. 
 
61. Following the Hearing, the Board of Discipline will make its decision by majority vote. It must 
decide: 
 

• Whether a disciplinary offence has been committed; and if so; 

• An appropriate penalty. 
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62. The range of penalties that a Board of Discipline may put in place include, but are not limited to: 
 

62.1 Issue a formal warning to be noted on the student’s file for the duration of their 
registration at the School and any future proven misconduct will take such warning into 
account; 
 
62.2 Require the Student to make a formal apology; 
 
62.3 Require the Student to take appropriate training;  
 
62.4 A fine;  
 
62.5 A requirement to make good the cost in whole or in part of any damage caused and/or 
repay/make good any financial loss suffered by a party(ies) or the School;  
 
62.6 An order of Service to the School for a specified period to be determined by the Board of 
Discipline;  

 
62.7 Exclusion from the whole School or defined areas and/or facilities of the School including 
Halls of Residence for a specific period of time; 
 
62.8 Suspension from their studies, events and/or activities for a fixed period of time; 
 
62.9 Imposing conditions on a student’s access to facilities if the student has been convicted 
of a criminal conviction where such conditions are deemed necessary for the safety and 
security of members of the School; 
 
62.10 Expulsion from the School. 

 
63. For the avoidance of doubt, certain penalty(ies) which may be imposed by the School Secretary 
or Board of Discipline could impact on the alumni privileges and access rights of a student once they 
graduate and this will also be considered when making a decision. As such, the Alumni team will also 
be informed of any disciplinary penalty(ies) that may be applied which would trigger a termination or 
suspension of their alumni privileges and access rights to LSE Premises.  
 
64. The Board of Discipline will take into consideration the Table set out in Appendix C when making 
its decision and will convey its decision and the reason/s for it, in writing to the Student within ten 
(10) working days(and within five (5) working days for summer school students or LSE Executive 
Education Programme participants) and to relevant member/s of staff or student/s of the School 
who have been directly involved in the case where they consider it is reasonable and appropriate to 
do so.  It will also inform any other member of staff or student or the Students’ Union where it 
considers they have a relevant interest in the case. It will not normally disclose its decision to people 
who are not members of staff or students of the School. 
 
65. The Student will be informed of their right to appeal. 

 
 

Appeal 
 

66. An Appeal against the Secretary’s or Board of Discipline’s decision must be made using the 
Appeal Form set out at Appendix B, no later than ten (10) working days (three (3) working days for 
Summer School students or LSE Executive Education Programme student participants) from the date 
of the Secretary’s or Board of Discipline’s written decision. If an appeal is received after the deadline 
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for submitting an appeal/requests an extension, then the student will be asked to provide good 
reasons why the appeal is late/need for an extension. A decision of the validity of the reason provided 
will be made by the relevant member of the School’s Management Committee or their nominee. If the 
reason provided is considered not a good reason, the appeal will not be considered and the student 
will be given a Completion of Procedures Letter. If no appeal is lodged, then the School will close the 
matter and notify the student in writing. A Completion of Procedures letter will be issued to the 
student on their request. 

 
67. An Appeal must normally be made on one or more of the following grounds: 

 

67.1. A significant procedural flaw or irregularity that compromised the fairness of the 
process; 

67.2. New material evidence, which must be supported by an explanation of why it is being 
submitted at this late stage; and 

67.3. An outcome being unreasonable or disproportionate. 

67.4 That there is bias or a reasonable perception of bias during the procedure 

 
68. The member of the School’s Management Committee or their nominee will do a paper-based 
review of the decision. For the avoidance of doubt, an appeal may be automatically dismissed if it is 
not made in accordance with the grounds set out in Section 66 of this Procedure.  

 
69. The member of the School’s Management Committee or their nominee will normally complete 
their review within twenty-one (21) working days of receiving the Appeal. In determining an appeal of 
a decision by the Secretary or Board of Discipline, they may confirm, amend or overturn the outcome 
imposed by the Secretary or Board of Discipline. The member of the School’s Management 
Committee or their nominee may refer the case back to the formal stage for reconsideration or 
request a re-hearing of the case (if the case had been considered by a Board of Discipline). They will 
convey their decision in writing in a Completion of Procedures Letter. 

 
70. The Completion of Procedures Letter will contain the decision and the reasons for it. The letter 
will also confirm any course of action or penalty, which may differ to the outcome of the original 
investigation. 
 
 
 

Office of the Independent Adjudicator for Higher Education 
 

71. The Completion of Procedures Letter will inform the student of their right to submit a complaint 
to the Office of the Independent Adjudicator for Higher Education (“the OIA”). The Complaint will need 
to be submitted to the OIA within 12 months of the date of the Completion of Procedures letter.  
 
 
End 
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APPENDIX A: ALLEGED MISCONDUCT FORM 
  

Student ID  

Family Name  

Given Name  

Address/Email  

Telephone  

Date of incident   

Type of Misconduct (when 
completing this please choose 
from one or more of the 
categories of misconduct found 
at section 24/Appendix C of 
this Procedure and/or add the 
specific misconduct as defined 
in the Discrimination, 
Harassment and Bullying 
procedure(where it relates to 
Discrimination, Harassment 
and Bullying)  or the Sexual 
Harassment and Sexual 
Violence Policy (where it 
relates to Sexual Harassment 
and Sexual Violence) or in any 
other relevant policy, which 
may be applicable) 

 

Summary of alleged 
misconduct 

[This should include what the 
incident is that is referred to, 
where the incident happened, 
the parties involved, the basis 
of the alleged misconduct and, 
where appropriate, the 
outcome sought.] 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Signed:                                          Dated: 
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APPENDIX B: APPEAL FORM 
 
APPEAL AGAINST THE DECISION OR OUTCOME OF A DISCIPLINARY INVESTIGATION 
 

Student ID  

Family name  

Given Name  

Address/Email  

Telephone  

Date of incident   

Date decision was received  

Summary of grounds for 
Appeal 

 

[This should include what is 
being challenged (e.g. the 
decision or measures put in 
place as a result of the 
decision). This should also set 
out the grounds for the appeal 
(e.g. procedural error in the 
formal investigation or new 
evidence). You should also 
include a copy of the 
Secretary/Board of Discipline’s 
decision and any relevant 
evidence (e.g. emails or 
medical report/s), as well as 
explain why any new evidence 
is being presented at this late 
stage of the procedure.] 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
Signed: 
 
 
Date:  
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APPENDIX C: TABLE OF TYPES OF MISCONDUCT AND POSSIBLE PENALTIES 
 
PLEASE NOTE: The following table sets out examples of misconduct which may fall under the 
various types of misconduct outlined under section 24 of this procedure and the corresponding 
penalties which are non-exhaustive. The possible penalties that may be applied if a specific 
misconduct occurs is illustrative only i.e. there will be cases where certain behaviours which would 
usually be considered major breaches of discipline are minor and will require a less serious penalty 
and vice versa. In addition, several types of misconduct may apply to a same example. 

 
 

 
 
 
TYPES OF MISCONDUCT  

 
POSSIBLE PENALTIES 

 
Physical Misconduct/Violence and 
Anti-social behaviour: 
Usually this would fall within one or 
more misconduct types found at 
Section 24.4, 24.7 and 24.11 of this 
Procedure. 
 
 
Major: 
 

• Punching 

• Slapping 

• Biting 
• Kicking 

• Pulling hair 
• Alcohol misuse related 

offences 
 
 
Minor: 
 

• Pushing  

• Shoving 
• Kicking 

• Pulling hair 

• Alcohol misuse related 
offences 

 

 
 
 
 
 
 
 
 
 
 

• Expulsion 

• Suspension 
• Restrictions/Conditions placed on the 

Student 
• Formal written warning 

• Final written warning 
• Training 
• Formal written apology 

• Require the student to have no contact, or 
restricted contact, with a specified person 
or persons 

 

• Formal verbal/written warning 
• Training 

• Formal written apology 

• Suspension/Exclusions/Restrictions/ 

• Conditions placed on student 

 
Sexual Misconduct: 
Usually this would fall within one or 
more misconduct types found at 
Sections 24.6, 24.11 of this 
Procedure. 
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Major: 
 

• Sexual intercourse or 
engaging in a sexual act 
without consent; 

• Domestic abuse 
 

 
• Attempting to engage in 

sexual intercourse or 
engaging in a sexual act 
without consent; 

• Sharing (including on social 
media) private sexual 
materials of another person 
without consent; 

• Kissing without consent; 

• Touching inappropriately 
through clothes without 
consent; 

• Showing sexual organs to 
another individual; 

• Stalking another individual 
 
Minor: 
 

• Making unwanted remarks of 
a sexual nature; 

 
 

 
 

• Expulsion 

• Suspension/Exclusion 
 
 
 
 

• Expulsion 

• Suspension/exclusion 

• Restrictions/Conditions placed on the 
Student 

• Require the student to have no contact, or 
restricted contact, with a specified person 
or persons 

• Formal written warning 

• Verbal warning 

• Training 
• Formal written apology 

 
 
 
 
 

• Formal verbal/written warning 
• Training 

• Formal written apology 
• Suspension/Exclusions/Restrictions/Condit

ions placed on student 

 
Harassment and Bullying 
Behaviour/hate incident or crime: 
 
Usually, this would fall within one or 
more misconduct types found at 
Sections 24.4, 24.6, 24.11 of this 
Procedure. 
 
Major: 
 

• Abusive comments relating to 
an individual’s sex, sexual 
orientation, religion or belief, 
race, pregnancy/maternity, 
marriage/civil partnership, 
gender reassignment, 
disability or age made in 
person or via social media; 

• Threats to hurt another 
person; 

 
 
 
 
 
 
 
 
 
 
 

• Expulsion 

• Suspension 

• Training 

• Formal written warning 

• Final written warning 

• Formal written apology 
• Restrictions/Conditions placed on the 

Student 

• Require the student to have no contact, or 
restricted contact, with a specified person 
or persons 
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• Acting in an intimidating and 
hostile manner; 

• Repeated use of 
inappropriate 
language/abusive comments 
made in person or via social 
media; 

• Repeatedly contacting 
another person (by phone, 
email, text or on social 
networking sites) against the 
wishes of the other person 

• Stalking another 
individual/group of 
individuals; 

• Spreading rumours or 
knowingly making false 
claims, via any kind of 
communication which may 
create a hostile and 
intimidating environment for 
the individual subject to such 
rumours/false claims; 

• Hate incident/crime. 

 
Minor: 

• Use of inappropriate 
language/abusive comments 
made in person or via social 
media;  

• Acting in an intimidating and 
hostile manner; 

• Making a threat to another 
individual; 

• Stalking another 
individual/group of 
individuals. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Formal verbal/written warning 

• Final written warning 
• Training 
• Formal written apology 

• Restrictions/Conditions placed on student 

 
Damage to Property: 
 
Usually, this would fall within one or 
more misconduct types found at 
Section 24.7, 24.11 of this Procedure. 
 
 
Major: 
 

• Causing significant damage 
to the School property or the 
property of other students, 

 
 
 
 
 
 
 
 
 

• Expulsion 
• Suspension 

• Restrictions/Conditions placed on the 
Student 
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employees and/or visitor of 
the School. 

 
 
 
 
 
 
 
 
 
 
 
Minor: 
 

• Causing minor damage to the 
School property, the property 
of other students, employees 
and/or visitor of the School 

 
 
 

• Training 

• Formal written warning 

• Final written warning 

• Formal written apology  
• Restitution to the parties affected by this 

misconduct 

• A fine 

• A requirement to make good the cost in 
whole or in part of any damage caused 
and/or repay/make good any financial loss 
to the School  

• An order of Service to the School for a 
specified period 

 
 

• Formal verbal/written warning 

• Final written warning 

• Training 
• Fine 

• Formal written apology 
• Suspension/Exclusion/Restrictions/Conditi

ons placed on student 
 
Unauthorised Use of taking of 
Property 
 
Usually, this would fall within one or 
more misconduct types found at 
Sections 24.12, 24.13 and 24.14 of 
this Procedure. 
 
Major: 
 

• Unauthorised entry onto or 
unauthorised use of School 
Premises. This includes Halls 
of Residences; 

• Taking property belonging to 
the School, another student, 
employee of the School 
and/or visitor of the School 
without permission; 

• Misuse of School property 
including computer 
equipment; 

• Internet access abuse, such 
as visiting inappropriate 
websites, 
uploading/downloading 
inappropriate content, 
propagation of computer 
viruses. 

 
 
 
 
 
 
 
 
 
 
 

• Expulsion 

• Suspension/Exclusion 
• Restrictions/Conditions placed on the 

student 

• Restitution to the parties affected by this 
misconduct 

• Formal written Apology 

• Formal written warning 

• Verbal warning 
• Training 

• Fine 
• Requirement to return property in the same 

condition it was taken repay/make good 
any financial loss to the School 

• An order of Service to the School for a 
specified period 
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Minor:  

• Misuse of School property 
including computer 
equipment; 

• Unauthorised entry onto or 
unauthorised use of School 
Premises. This includes Halls 
of Residences; 

• Using the School’s name, 
address or trademarks 
without the Permission of the 
School. 

 
 
 
 

 
 
 
 

• Formal verbal/written warning 

• Training 

• Formal written apology 
• Suspension/Exclusion/Restrictions/Conditi

ons imposed on student 

 
Causing a Health or Safety 
Concern/possession and use of 
illegal substances and/or items 
 
Usually, this would fall within one or 
more misconduct types found at 
Sections 24.4 and 24.8 of this 
Procedure. 
 
Major: 
 

• Act/omission that did cause 
or could have caused serious 
harm on the School Premises 
or during School activities 
(outside of School Premises); 

• Setting off fire alarms or 
obstructing access to 
buildings or rooms; 

• Drug offences contrary to the 
Misuse of Drugs Act 1971 
and the School’s Student 
Alcohol and Drugs  Policy-
use, possession and/or 
supplying, 
dealing/distributing drugs; 
More specifically the 
following: 

 

a. Supply or possession of a   
controlled drug  

 
 
 
 
 
 

 
 
 
 
 

 
 

• Expulsion 

• Suspension/Exclusion 

• Restrictions/Conditions placed on the 
student 

• Training 

• Formal written warning 

• Verbal warning 

• Fine 

• Formal written apology 

• An Order of Service for a specified period 
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b. Supply or repeated 
possession of a 
psychoactive substance  

c. Production of a controlled 
drug or psychoactive 
substance  

d. misuse of controlled 
substances and where the 
prescription medicines have 
not been prescribed for the 
person possessing or using 
them and/or such 
prescription medicines 
which are not taken in 
accordance with an 
appropriate practitioner’s 
(as defined under UK Law) 
direction. 

e. Possession of a Class A 
controlled drug  

f. Possession/repeated 
possession of a Class B or 
C controlled drug or 
psychoactive substance 

• Failure to declare a criminal 
investigation, conviction, 
charge or caution related to 
alcohol or drug use  

• Anti-social behaviour resulting 
from drug or alcohol misuse 

• Being in possession and use 
of illegal items on School 
Premises (including in halls 
of residence) or during 
School activities/events; 

• Third occurrence of refusing 
to comply with a health and 
safety  requirement (which 
includes but is not limited to 
those relating to 
illnesses/contagious 
diseases/ 
epidemics/pandemics) or 
instruction as set out by the 
School, which includes but is 
not limited to not wearing a 
mask (save for those 
individuals who can show 
that they are exempt from 
wearing a mask), in all indoor 
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LSE premises (including but 
not limited to classrooms, 
departments, workplaces, 
places of worship, dining 
facilities (unless eating), 
shared spaces in residential 
halls) and at indoor events, 
not observing appropriate 
physical distancing of at least 
two metres where possible in 
all LSE Premises or as set out 
by the School(this includes 
respecting and complying 
with signs set out on School 
Premises in relation to this) 
and refusing to comply with 
any other instruction provided 
by the School regarding 
conduct and expected 
behaviour in relation to 
requirements following 
changes in government 
guidelines/legislation; 

• Second occurrence of hosting 
a gathering/Party in 
Accommodation with more 
than the permitted amount of 
people attending/ attending 
such a gathering or Party 
contrary to health and safety 
requirements/current 
guidelines on group 
socialising as issued by the 
U.K government; 

• Second occurrence of 
breaching the requirements 
of observing self –isolation 
and the quarantine period; 

• Not taking appropriate and 
swift steps, as required, in 
dealing with (and informing 
relevant members of the 
School) of any suspected 
illness/contagious disease 
symptoms and thus 
potentially putting others at 
risk 

 
Minor: 
 

• Act/omission that did cause 
or could have caused a health 
and safety concern on School 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Formal verbal/written warning 
• Training 

• Fine 

• Formal written apology 
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premises or during School 
activities (outside of the 
School Premises); 

• Failure to declare a criminal 
investigation, conviction, 
charge or caution related to 
alcohol or drug use  

• Anti-social behaviour resulting 
from drug or alcohol misuse 

• Setting off fire alarms or 
obstructing access to 
buildings or rooms; 

• First or Second occurrence of 
refusing to comply with a 
Health and safety (including 
that relating to any 
epidemic/pandemic)requirem
ent or instruction as set out 
by the School which includes 
but is not limited to not 
wearing a mask (save for 
those individuals who can 
show that they are exempt 
from wearing a mask), in all 
indoor LSE premises 
(including but not limited to 
classrooms, departments, 
workplaces, places of 
worship, dining facilities 
(unless eating), shared 
spaces in residential 
halls)and at indoor events, 
not observing appropriate 
physical distancing 
requirements of at least two 
metres where possible in all 
LSE premises or as set out by 
the School (this includes 
respecting and complying 
with signs set out on School 
Premises in relation to 
this)and refusing to comply 
with any other instruction 
provided by the School 
regarding conduct and 
expected behaviour in relation 
to arising requirements 
following changes in 
government 
guidelines/legislation; 

• Suspension/Exclusion/Restrictions/Conditi
ons imposed on student 
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• Hosting a gathering or Party 
in Accommodation with more 
than the permitted amount of 
people attending/ Attending 
such a gathering or Party 
contrary to requirements 
provided by the School/ 
current guidelines on group 
socialising as issued by the 
U.K. government; 

• First occurrence of breaching 
the requirements of observing 
self –isolation and the 
quarantine period; 

• Not taking appropriate and 
swift steps, as required, in 
dealing with (and informing 
the School of) any suspected 
contagious disease/illness 
symptoms and thus 
potentially putting others at 
risk. 

 
 
 
 
 
Operational Obstruction 
 
Usually this would fall within one or 
more misconduct types found at 
Sections 24.1, 24.2, 24.3 24.4, 24.5, 
24.6, 24.10, 24.11, 24.15 and 24.16, 
24.17 of this Procedure. 
 
 
Major: 
 

• Acts/omissions/statements 
intended to deceive the 
School. Committing fraud. 

• Submitting or relying on 
forged, falsified or fraudulent 
documentation and other 
forms of deception that are 
intended to gain an 
advantage for example 
submitting fraudulent, 
mitigating 
circumstances/claims or 
falsifying evidence in support 
of mitigating circumstances 
claims. 

 
 
 
 
 
 
 
 
 
 
 
 

• Expulsion 

• Suspension/Exclusion 

• Restrictions/Conditions placed on the 
Student 

• Restitution to the parties affected by this 
misconduct 

• Training 
• Formal written warning 

• Verbal warning 

• Formal written Apology 
• An Order of Service to the School for a 

specified period 
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• Disruption of the activities of 
the School (including 
academic, administrative, 
sporting and social) on 
School Premises or 
elsewhere 

• Disruption of the functions, 
duties or activities of any 
other student, employee or 
visitor of the School 

• Breach of the relevant data 
protection legislation 

• Breach one or more of the 
School’s terms or conditions, 
policies or procedures, or 
rules and regulations 

• Third occurrence of refusing 

to comply with a Health and 

Safety (including that relating 

to epidemics/pandemics)  

requirement or instruction as 

set out by the School, which 

includes but is not limited to 

not wearing a mask (save for 

those individuals who can 

show that they are exempt 

from wearing a mask), in all 

indoor LSE premises 

(including but not limited to 

classrooms, departments, 

workplaces, places of 

worship, dining facilities 

(unless eating), shared 

spaces in residential halls) 

and at indoor events, not 

observing appropriate 

physical distancing of at least 

two metres where possible in 

all LSE Premises or as set out 

by the School(this includes 

respecting and complying 

with signs set out on School 

Premises in relation to this) 

and refusing to comply with 

any other instruction provided 

by the School regarding 

conduct and expected 
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behaviour in relation to 

arising requirements; 

• Second occurrence of hosting 

a gathering/Party in 

Accommodation with more 

than the permitted amount of 

people attending/ attending 

such a gathering or Party 

contrary to School 

requirements/current 

guidelines on group 

socialising as issued by the 

U.K government; 

• Second occurrence of 

breaching the requirements 

of observing self –isolation 

and the quarantine period;  

• Not taking appropriate and 

swift steps, as required, in 

dealing with (and informing 

relevant members of the 

School) of any suspected 

illness/disease symptoms 

and thus potentially putting 

others at risk; 

• Dishonestly concealing 
symptoms or not complying 
with the requirement to self-
quarantine (as notified by 
track and trace where 
applicable).  

• Spreading rumours or 

knowingly making false 

claims, via any kind of 

communication, that 

individuals have contracted 

contagious disease (such as 

Covid/any other illness. 

 
 
 
Minor 
 

• Improper interference with 
the activities of the School on 
the School premises or 
elsewhere. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Formal verbal/written warning 
• Training 

• Fine 

• Formal written apology 
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• Improper interference with 
the functions, duties or 
activities of any other student, 
employee or authorised 
visitor of the School; 

• Recording a lecture, meeting 
or other School event, or use 
such a recording, without the 
permission of the lecturer or 
person or group who 
organised the event; 

• First or Second occurrence of 

refusing to comply with 

requirements or instructions 

as set out by the School 

which includes but is not 

limited to not wearing a mask 

(save for those individuals 

who can show that they are 

exempt from wearing a 

mask), in all indoor LSE 

premises (including but not 

limited to classrooms, 

departments, workplaces, 

places of worship, dining 

facilities (unless eating), 

shared spaces in residential 

halls)and at indoor events, 

not observing appropriate 

physical distancing 

requirements of at least two 

metres where possible in all 

LSE premises or as set out by 

the School (this includes 

respecting and complying 

with signs set out on School 

Premises in relation to 

this)and refusing to comply 

with any other instruction 

provided by the School 

regarding conduct and 

expected behaviour in relation 

to arising requirements; 

• Hosting a gathering or Party 

in Accommodation with more 

than the permitted amount of 

people attending/ Attending 

• Suspension/Exclusions/Restrictions/ 
Conditions placed on student 



29  

such a gathering or Party 

contrary to requirement/ 

current guidelines on group 

socialising as issued by the 

U.K. government; 

• First occurrence of breaching 

the requirements of observing 

self –isolation and the 

quarantine period. Not taking 

appropriate and swift steps, 

as required, in dealing with 

(and informing the School of) 

any suspected contagious 

disease or illness (such as 

Covid)symptoms and thus 

potentially putting others at 

risk; 

• Spreading rumours or 

knowingly making false 

claims, via any kind of 

communication, that 

individuals have contracted 

an illness or disease (such as 

Covid)/any other illness.  

 
 
Reputational Damage 
 
Usually this would fall under the 
misconduct types found at Sections 
24.3, 24.5 and 24.9, 24.17 of this 
Procedure. 
 
Major: 
 

• Behaviour which has caused 
serious damage or could 
have caused serious damage 
to the reputation of the 
School 

 
 
 
 
 
 
 
Minor: 

 
 
 
 
 
 

 
 

• Expulsion 

• Suspension/exclusion 
• Formal written warning 

• Fine 

• Training 

• Restrictions/Conditions placed on the 
Student 

• An order of Service to the School for a 
specified period 

 
 
 
 

• Formal verbal/written warning 

• Training 

• Formal written apology 
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Behaviour which has damaged or 
could have damaged the reputation 
of the School 
 
 
 

• Suspension/Exclusions/Restrictions/ 
Conditions placed on student 
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The relevant member of the School’s Management Committee will make a decision within 28 days of receipt 
of an appeal. They may confirm, amend or dismiss the penalty imposed by the Secretary/Board of Discipline. 
They may also refer the case back to the formal stage for reconsideration or request a re-hearing of the case 
(if the case had been considered by a Board of Discipline) A Completion of Procedures Letter will be 

issued. 
 

 

An appeal may only be requested if one or more of the following Grounds of Appeal  
1. A significant procedural flaw or irregularity that compromised the fairness of the process; 

2. New material evidence, which must be supported by an explanation of why it is being submitted at this 

late stage; and 

3. An outcome being unreasonable or disproportionate. 

4. There is bias or reasonable perception of bias during the procedure 

 

APPENDIX D: DISCIPLINARY PROCEDURE FLOW CHART 
 
 
 
. 

 
 

 

 
 

 
 
 
 

. 
 
 
 
 

 
 

 
 
 
 

Outcome conveyed by the School Secretary (or Nominee). The School Secretary (or Nominee) may: 
1. Dismiss the allegation 

2. Refer the case to other, more appropriate procedures in the School and/or the Police; 

3. Uphold the allegation and determine an outcome that is relevant and proportionate to the offence/s; or  

4. Refer the matter to a Board of Discipline to consider the allegation, and if necessary, determine an 

appropriate outcome. If the School Secretary (or nominee) upholds the allegation, then a penalty will be 

imposed on the student.  

 
 
 
 

  
  
  
 

 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 

 

 
 
 

If dissatisfied with the School Secretary(nominee) or Board of Discipline’s decision, you can lodge an appeal 
to a specified member of the School’s Management Committee within 10 working days (3 working days 

for summer school students or LSE Executive Education Programme student Participants) of 
receipt of the decision 

 

Are you a student of the School? You are not a student of the School if you have been expelled or withdrawn from 
the course, your registration has been terminated for other reasons or where you have completed your studies. In 
such instances, the Disciplinary Procedure will not normally apply to you 

Is this a School matter or a School Student Union matter? If the latter, the School’s Student Union may conduct 
their own investigation into the matter. Consider whether there is a ‘local Procedure’ which may be used? 

Informal Resolution - contact the Deputy Head of Student Services (Advice and Policy) or their nominee to consider 
an informal resolution in cases of minor misconduct. The student will be provided with an outcome and a right of 
appeal to a member of the Senior Management Committee or their nominee. If the case is not suitable for 
consideration informally then it will be considered under the formal resolution stage. 
 

Formal Resolution - the School Secretary (or Nominee) will decide if a case will be considered for investigation and 
formal resolution. In certain cases, the School will need to consider taking precautionary measures against a student. 
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Appendix E –Internal and External Contacts and Sources of Support 

 
Internal Contacts 
 
You are encouraged to approach one of the following members of School staff if you have any 
queries relating to lodging a disciplinary matter with the School: 
 

• The Deputy Head of Student Services (Advice and Policy), Dr Pete Evanson at: 

p.evanson@lse.ac.uk   

• The Adviser to Women Students, Dr Sarah Trotter at: s.trotter@lse.ac.uk 

• Head of Student Services, Martyn Annis at: m.annis@lse.ac.uk 

• Deputy Head of Student Services (Wellbeing), Victoria Frost at: v.l.frost@lse.ac.uk 

• Head of Security, Paul Thornbury at: p.c.thornbury@lse.ac.uk  

• Head of Residential life at: r.j.greenwood@lse.ac.uk  

• Anti-Harassment Support Advisor at: l.d.boland@lse.ac.uk  

• Your Academic Adviser, Supervisor or Departmental Tutor 

• The Warden of your hall of residence 

• The Student Counselling Service at: student.counselling@lse.ac.uk 

• The School’s Equity, Diversity and Inclusion Office at: edi@lse.ac.uk 

• The Faith Centre at: faithcentre@lse.ac.uk 

• Student Services Centre at: ssc.advice@lse.ac.uk 

• LSE Students’ Union (LSESU) Advice Service at: su.advice@lse.ac.uk 

 
You can also contact the Senior Legal Counsel , Refel Ismail at: r.ismail@lse.ac.uk,  Head of the 
School’s Legal Team, Kevin Haynes at: k.j.haynes@lse.ac.uk, or Legal Counsel, Mariachiara 
Valsecchi at m.valsecchi1@lse.ac.uk  if you would like advice on this Procedure. 
 
Counselling services 
The School’s Student Counselling Service offers a private and confidential space for Students to 
discuss anything which is impacting their psychological wellbeing and daily life. The service is 
staffed with trained counselling professionals, who offer one-to-one 
appointments and workshops which run  throughout the year. Full information on this Service and 
how to access it is  available on the School website: https://info.lse.ac.uk/current-students/student-
wellbeing/student-counselling/about-counselling.  

Students may also speak with a Mental Health Advisor through the School DWS 
(https://info.lse.ac.uk/current-students/student-wellbeing/disability-wellbeing/speak-with-an-
adviser). 

In addition to counselling and mental health adviser support, there is also support available through 
the School Peer Supporters. Peer Supporters are trained student volunteers who can offer support, 
give a fresh perspective and listen to whatever is troubling a student, from academic stresses to 
relationships. Students can explore the following page (https://info.lse.ac.uk/current-
students/student-wellbeing/students-supporting-students/peer-support-scheme)  to learn more 
about how Peer Support could help them, and how to contact a Peer Supporter. 

 

 

mailto:p.evanson@lse.ac.uk
mailto:s.trotter@lse.ac.uk
mailto:m.annis@lse.ac.uk
mailto:v.l.frost@lse.ac.uk
mailto:p.c.thornbury@lse.ac.uk
mailto:r.j.greenwood@lse.ac.uk
mailto:l.d.boland@lse.ac.uk
mailto:student.counselling@lse.ac.uk
mailto:edi@lse.ac.uk
mailto:faithcentre@lse.ac.uk
mailto:ssc.advice@lse.ac.uk
mailto:r.ismail@lse.ac.uk
mailto:k.j.haynes@lse.ac.uk
mailto:m.valsecchi1@lse.ac.uk
https://info.lse.ac.uk/current-students/student-wellbeing/student-counselling/appointments
https://info.lse.ac.uk/current-students/student-wellbeing/student-counselling/appointments
https://info.lse.ac.uk/current-students/student-wellbeing/counselling-workshops
https://info.lse.ac.uk/current-students/student-wellbeing/student-counselling/about-counselling
https://info.lse.ac.uk/current-students/student-wellbeing/student-counselling/about-counselling
https://info.lse.ac.uk/current-students/student-wellbeing/disability-wellbeing/speak-with-an-adviser
https://info.lse.ac.uk/current-students/student-wellbeing/disability-wellbeing/speak-with-an-adviser
https://info.lse.ac.uk/current-students/student-wellbeing/students-supporting-students/peer-support-scheme
https://info.lse.ac.uk/current-students/student-wellbeing/students-supporting-students/peer-support-scheme
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Anti-Harassment Support Advisor 

The Anti-Harassment Support Advisor can support with providing advice on reporting at LSE, what 
the process entails and can provide advice on how to report to the police. They can also support 
you with accessing support services internally at LSE or externally  or talking through what you have 
been subjected to. You can also speak anonymously with the Anti-Harassment Support Advisor to 
talk through your options or just to have a safe space to share your experiences. They aim to reply 
to you within 1 to 2 days.  
 
 
Safe Contacts 
 
The School has a network of Safe Contacts. LSE Safe Contacts are members of LSE staff who have 
received training and can offer a confidential 'signposting' service for staff and students who have 
previously or are currently experiencing some form of bullying, harassment or sexual violence.  
 
The Safe Contacts are all volunteers, who are supported by the EDI office and who are committed to 
supporting LSE’s inclusive working, studying and social environment. These safe contacts have 
received sexual violence training. There are two ways you can speak with a Safe Contact: 
 

1. You can contact Equity, Diversity and Inclusion via email (edi@lse.ac.uk) or by phone (020 
7106 1229 or +447971552755) 

2. You can reach out to a Safe Contact directly via their contact details 
www.lse.ac.uk/safecontacts  

 
Report It Stop It 
 
Bullying and harassment can also be reported using LSE's dedicated online form.  The report will be 
treated confidentially and followed up promptly and fairly. 
 
LSESU Contacts: 
 
The Students’ Union has Sabbatical Officers, Part-time Officers and an Advice Team who will listen 
to you, represent your views on these issues and liaise with the School to tackle inappropriate 
behaviour. 
 

• Sabbatical and Part-Time Officers, a list of whom can be found at: 

http://www.lsesu.com/democracy/student-reps/. 

 

• LSESU Advice Team, which can be contacted at su.advice@lse.ac.uk.  You can find more 

information at http://www.lsesu.com/advice/.  

External Contacts 

Students can also access a 24/7 out of hours mental health support line sponsored by the School 
via SpectrumLife. All calls are answered by clinically trained counsellors or psychotherapists. 
Students can talk to them about anything, including stress, anxiety, low mood, financial worries, 
loss and grief, relationship problems, and substance abuse issues. 

• Ask the Police 

• Citizens Advice Bureau (rights and responsibilities) 

• Crimestoppers (reporting crime) 

• Equality Advisory and Support Service 

http://www.lse.ac.uk/safecontacts
http://www.lse.ac.uk/safecontacts
https://lse.ut1.qualtrics.com/jfe/form/SV_9Np1fw5lnZx6D9r
http://www.lsesu.com/democracy/student-reps/
mailto:su.advice@lse.ac.uk
http://www.lsesu.com/advice/
https://www.askthe.police.uk/content/@1.htm
https://www.citizensadvice.org.uk/
https://crimestoppers-uk.org/
http://www.equalityadvisoryservice.com/
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• Metropolitan Police

• NHS 111 (non-emergency service)

• Nightline – open every night from 6pm to 8am during term time

• Samaritans (08457 909090 / 020 7734 2800), 116 123, email: jo@samaritans.org

• Stop Hate UK (all forms of hate crime and discrimination)

• Victim Support (victims of crime)

• National Stalking Helpline (support for anyone experiencing stalking)

• National Domestic Abuse Helpline: Women and children: 0808 2000 247

• Rape Crisis (rape and sexual abuse)

• Solace Women’s Aid (0808 802 5565 / advice@solacewomensaid.org)

• Women’s Aid

• Refuge (support for women and children who have experienced domestic abuse)

• The Havens (London-based support for survivors of recent rapes/sexual assaults for all
genders) 

• NAPAC (support for survivors of childhood sexual abuse for all genders)

• Rights of Women (free and confidential legal advice for women)

• National Domestic Abuse Helpline: Men: 0808 801 0327

• Survivors UK (male victims of rape and sexual abuse)

• Mankind (support for men who have been sexually abused)

• Men’s advice line (support for men experiencing domestic violence)

• The Havens (London-based support for survivors of recent rapes/sexual assaults for all
genders) 

• NAPAC (support for survivors of childhood sexual abuse for all genders)

• Ashiana (Asian women's refuge)

• The Monitoring Group (racial harassment and abuse)

• Southall Black Sisters (BME women’s rights and advice)

• Imkaan (provides full list of organisations supporting ethnic minority women survivors of 
sexual and domestic violence)

• Galop (LGBT+ anti-violence charity)

• Switchboard (LGBT+ helpline)

• TransUnite (find a trans support group near you)

• Mencap (the voice of learning disability)

• Mind (mental health)

• Respond (support for children and adults with learning disabilities who have experienced 
abuse and/or trauma for all genders)

• DeafHope (support for Deaf people experiencing domestic abuse)

• Stay Safe East (supporting Deaf and disabled survivors of hate crime, domestic and sexual 
abuse in Waltham Forest and Newnham areas of London only)

• Karma Nirvana (supporting victims of honour-based abuse and forced marriage)

• Forced Marriage– 020 7008 0151 (emergencies)

• Muslim Women’s Network (support for Muslim women experiencing or at risk of abuse)

• True Vision (all hate crimes)

• Tell Mama (anti-Muslim hate crime)

• Community Security Trust (anti-Semitic hate crime)
• Drugs and Me: The Home of Harm Reduction (drugsand.me)

• Know the score: Find Out About Drugs - Know the Score

https://www.met.police.uk/
https://www.nhs.uk/using-the-nhs/nhs-services/urgent-and-emergency-care/nhs-111/
http://nightline.org.uk/
https://www.samaritans.org/
mailto:jo@samaritans.org
https://www.stophateuk.org/
https://www.victimsupport.org.uk/
https://www.suzylamplugh.org/
http://www.nationaldomesticviolencehelpline.org.uk/
https://rapecrisis.org.uk/
https://www.solacewomensaid.org/
mailto:advice@solacewomensaid.org
https://www.womensaid.org.uk/
http://www.refuge.org.uk/get-help-now/
https://www.thehavens.org.uk/
https://napac.org.uk/
https://rightsofwomen.org.uk/
http://www.nationaldomesticviolencehelpline.org.uk/
https://www.survivorsuk.org/
https://www.mkcharity.org/
http://www.mensadviceline.org.uk/
https://www.thehavens.org.uk/
https://napac.org.uk/
http://www.ashianahelp.org.uk/
http://www.tmg-uk.org/
http://www.southallblacksisters.org.uk/
https://www.imkaan.org.uk/get-help
http://www.galop.org.uk/
https://switchboard.lgbt/
https://www.transunite.co.uk/
https://www.mencap.org.uk/?q=homepage
https://www.mind.org.uk/
http://www.respond.org.uk/
https://www.signhealth.org.uk/our-projects/deafhope-projects/deafhope-service/
http://staysafe-east.org.uk/
https://www.karmanirvana.org.uk/
http://www.forcedmarriage.net/
http://www.mwnuk.co.uk/Helpline_181_c.php
http://www.report-it.org.uk/home
https://tellmamauk.org/
https://cst.org.uk/
https://www.drugsand.me/en/
https://www.knowthescore.info/
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• Talk to Frank: https://www.talktofrank.com/ 

• NHS Drug Addiction: Getting help: https://www.nhs.uk/live-well/healthy-body/drug-
addiction-getting-help/ 

• Drugwise: https://www.drugwise.org.uk 

• The Mix: essential support for under 25’s : https://www.themix.org.uk/drink-and-drugs 

• Alcohol Change UK: Alcohol harms. Time for change. | Alcohol Change UK 

• NHS Alcohol Support: https://www.nhs.uk/live-well/alcohol-support/ 

• Drinkaware: https://www.drinkaware.co.uk/tools/track-and-calculate-units-app 
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Communications and Training 

Will this document be publicised through Internal 
Communications?  

Yes 

Will training needs arise from this policy Yes 

If Yes, please give details 
 
Training will be required for all those involved at various stages of the disciplinary process. 
This is to include unconscious bias training. 
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