Governance

LSE Safeguarding Policy

1. Introduction
The School is committed to ensuring the safety of everyone involved in
School activities. This includes the duty of care to safeguard children,
young people and vulnerable adults during interactions relating to School
activities, irrespective of duration or location.
This policy applies to all staff, students and volunteers (irrespective of
whether they act in a paid or unpaid capacity), who may be working with
children, young people or vulnerable adults through the School’s teaching,
research activities and other initiatives or outreach programmes. Children,
young people and vulnerable adults will be referred to within this policy as
‘vulnerable groups’.
Whilst this policy sets out the School’s general responsibilities in ensuring
the protection of vulnerable groups, it will also be necessary for
appropriate local provisions to be made in a number of areas of the
School, depending on the nature of their activities. As such, those
expecting to work with vulnerable groups (regularly or occasionally)
should always refer to any more detailed local guidance, and/or the
relevant safeguarding officer or service leader, alongside this policy.
It is assumed generally that all individuals will conduct themselves whilst
on School business in a professional manner with integrity, upholding the
reputation of the School at all times, in line with the School’s Ethics Code.
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2. Policy aims
This policy aims to provide clarity on the School’s legal obligations relating to vulnerable groups and
identifies the key responsibilities relating to safeguarding for all individuals associated with the
School.
This policy does not seek to discourage activity that contributes positively to the School’s interest
and/or has community value; instead, it seeks to ensure an environment free from harm and offer
ongoing assurance to staff, students, volunteers and visitors that their experience at the School will
be a positive one. Ultimately, it aims to facilitate the management of the risk associated with the duty
to protect vulnerable groups.
Vulnerable groups are as follows: A ‘child’ is defined as a person under 16 years of age1, a ‘young
person’ is defined as a person who is 16 or 17 years of age, and a ‘vulnerable adult’ is broadly defined
as someone aged 18 or over who may be in need of community care services by reason of mental or
other disability, age or illness; and who is or may be unable to take care of themselves, or unable to
protect themselves against significant harm or exploitation either temporarily or permanently2.
At times if may not always be explicitly obvious that a person or group (regardless of age) may be
considered vulnerable. Although the list below is not exhaustive, a person is likely to be considered
vulnerable if they:
•
•
•
•

have a learning or physical disability; or
have a physical or mental illness, chronic or otherwise, including an addiction to
alcohol or drugs; or
have a reduction in physical or mental capacity.

The following examples are indicators that may suggest a person is to be considered vulnerable,
because either temporarily or permanently they are:
•
•
•
•

being detained in custody; or
receiving community services because of age, health or disability; or
living in sheltered or residential care home; or
being unable for any other reason to protect themselves against significant harm or
exploitation.

3. Policy responsibilities
The designated lead for safeguarding at the School is the Chief Operating Officer, who is tasked with
ensuring that the importance of safeguarding vulnerable groups within the School is understood. The
Academic Registrar (for students) and the Director of Human Resources (for staff) deputise for the
Chief Operating Officer in their absence.
However, the responsibility for formal procedural arrangements continues to reside locally with
assurance that advice can be sought at any time from the designated lead or their nominated contact.
All areas of the School with regular or occasional contact with vulnerable groups are obligated to
ensure that appropriate arrangements are in place to operationalise this policy, and that these are
regularly reviewed and updated to ensure the content of this policy is continually reflected upon,
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delivered and maintained. These areas of the School must ensure that all staff in their area are made
aware of this policy, and that they receive appropriate training.

4. Working with vulnerable groups
Examples of areas around the School with roles that this policy may relate to include (this is not an
exhaustive list):
•
•
•
•
•
•
•
•
•
•
•
•

Staff in the LSE Nursery
Residences, including Wardens and Subwardens in halls of residence.
Widening participation
Those working with disabled students and staff
Those working with students and staff with mental health issues
Counselling
Those responsible for organising and supporting visits to the campus, for open days, and taster
days
Student ambassadors
Mentors
Academic Advisers
Any staff who work with vulnerable groups, either via academic research, or through public
engagement
Professional Services Staff (in particular departments)

Some of the roles within the areas of the School listed above may or may not require Disclosure and
Barring Service (DBS) checks; if in doubt individuals should check with their Human Resources
partner for clarification.
LSE is committed to safeguarding and promoting the welfare of vulnerable groups, in response to
specific legislation, and as part of our common law duty of care. This includes taking all reasonable
measures to:
•
•
•
•
•
•

Ensure that the School’s environment is safe, secure and inclusive of those from vulnerable
groups.
Ensure that staff, students and governors are familiar with the School’s Ethics Code which sets
out guidelines for the whole LSE community regarding expected behaviour.
Ensure that recruitment processes (outlined below) are followed, in order to ensure that all job
roles with known, direct contact with vulnerable groups have had the appropriate background
checks conducted.
Ensure that anyone suffering from or who has suffered significant harm is identified and
responded to appropriately and quickly.
Ensure that all concerns are taken seriously, and responded to appropriately and quickly. All
groups should be respected and have their views heard and considered irrespective of age or
other presentation.
Work co-operatively with School divisions and other agencies that provide safeguarding
services for vulnerable groups, and in partnership with parents and guardians where
appropriate.

In order to safeguard oneself from raising the concerns of others about your behaviour towards
vulnerable groups, it is good practice to be vigilant that interactions are open and transparent at all
times. To this end, staff should:
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•
•
•
•

•
•

In accordance with the Ethics Code, treat all people with dignity and respect, and promote within
the School an inclusive and participatory working and social environment in which we
encourage, support and behave appropriately to one another.
Be mindful of interaction which could be considered as favouritism, either directly or indirectly;
Avoid putting themselves in a position where they might find themselves alone with a vulnerable
individual unnecessarily.
Refrain from using personal contact details such as mobile numbers and email addresses, or
engaging in non-work related contact via social networking sites (e.g. Facebook, Instagram,
Twitter, Snapchat etc.) Relationships should be kept on a professional, not personal basis. It
should not be necessary to contact vulnerable groups outside of School business;
Exercise care in their use of language, and in their behaviour, and avoid comments or actions
which could be interpreted as having a sexual connotation, even in jest;
Report any concerns, suspicions or allegations regarding the welfare of a child, young person
immediately or vulnerable adult to the appropriate officer (see 8 below).

5. Recruitment processes
The School’s recruitment processes ensure that all job roles with known, direct contact with
vulnerable groups have had the appropriate background checks conducted. The School will take all
appropriate steps to ensure that unsuitable people are prevented from working with vulnerable
groups. Separate procedures exist for the purposes of undertaking DBS checks and should be read
in conjunction with the Recruitment and Selection Policy.
Job roles that require a DBS check will be listed on a single, central record maintained by Human
Resources. It is the responsibility of line managers to inform Human Resources where job roles
change to include contact with vulnerable groups and to discuss new requirements for appropriate
record checks. Processes relating to this are reviewed periodically to ensure compliance.

6. LSE nursery
LSE's nursery has its own safeguarding policy (see link in the 'Links' section), which reflects the
legislative framework for safeguarding children required of all childcare providers.

7. Safeguarding responsibilities under the Prevent duty
LSE is obligated to engage with the Government’s Prevent strategy and provide appropriate training
and guidance for members of staff whose role involves safeguarding students.
Any behaviour which suggests that an individual might be at risk of being drawn into terrorism must
be reported in the Prevent duty flowchart (see link in the 'Links' section), so that the matter can be
investigated and any appropriate support can be put in place.
As with other types of safeguarding, the threshold for reporting to our designated officer for
consideration through our documented processes is low, because Prevent is concerned with early
intervention to safeguard and divert people away from the risk they face.

8. Raising Concerns
From a moral and social viewpoint, safeguarding is everyone’s responsibility at all times. All staff
have a responsibility to raise any concerns they may have for the safety and wellbeing of vulnerable
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groups or individuals who are in contact with the School. These could arise in a variety of ways in a
range of situations.
It is not always easy to recognise a situation that compromises a vulnerable group’s safety; however,
each person has a responsibility to act if they have any concerns about a child, young person or
vulnerable adult, and such concerns are to be taken in good faith. Those concerns may also relate to
issues of vulnerability that arise outside the School or the School’s activities.
The person aware of these suspicions or allegations must contact the relevant safeguarding officer,
and follow local procedural arrangements (see the 'Links' section below for details). Matters outside
the scope of these procedures should be referred to the School’s designated lead or their nominated
contact immediately for guidance on what action must be taken. All discussions will be treated with
discretion at all times.
The School’s designated safeguarding lead has overall responsibility for investigating allegations and
other disclosure information, in conjunction with relevant external agencies. However, the
responsibility for formal procedural arrangements continues to reside locally, with assurance that
advice can be sought at any time from the designated lead or their nominated contact.
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Links
Reference
LSE - Disclosure and
Barring Service (DBS)
Process Guidance Note:
Whistleblowing
Procedure:
Current students

Link
•
https://info.lse.ac.uk/staff/divisions/HumanResources/Assets/Internal/staff/Recruitment/DBS%20guidance.pdf
•
•

•

•

Staff members

•
•
•
•
•
•

Nursery

•

Widening participation

•
•

http://www.lse.ac.uk/intranet/LSEServices/policies/pdfs/school/lsePub
IntDisPro.pdf?from_serp=1
Cause for Concern: guidance to working with students in difficulty:
http://www.lse.ac.uk/intranet/students/supportServices/healthSafetyW
ellbeing/adviceCounselling/studentCounsellingService/Documents/CFC
.pdf, with a particular focus on mental health concerns, Prevent and
forced marriage
LSE staff guide on handling cases of student sexual violence,
harassment and abuse: https://info.lse.ac.uk/staff/divisions/equitydiversity-and-inclusion/Assets/Documents/PDFs/Internal/LSE-staffguide-to-handling-student-disclosures-of-SVHA-.pdf
LSE Accommodation policy: regarding students who are under 18,
disabled students, pregnant students, and trans students:
http://www.lse.ac.uk/intranet/LSEServices/policies/pdfs/school/accPol.
pdf
Student counselling service: www.lse.ac.uk/studentcounselling
(Draft) Fitness to Study (FtS) policy
Disciplinary and Dismissals Policy and Procedure:
https://info.lse.ac.uk/staff/divisions/HumanResources/Assets/Internal/staff/Policy/PSSDisAndDismissal.pdf
Grievance Policy and Procedure:
http://www.lse.ac.uk/intranet/LSEServices/policies/pdfs/school/griPolP
roAcaSupSta.pdf
Recruitment and Selection Policy (Professional Services Salaried Staff):
http://www.lse.ac.uk/intranet/LSEServices/policies/pdfs/school/proSta
RecSelPol.pdf
Staff counselling service:
http://www.lse.ac.uk/intranet/staff/staffCounselling/Home.aspx?from_
serp=1
Child protection policy:
http://www.lse.ac.uk/intranet/LSEServices/nursery/regulations/childPro
tectionPolicy.aspx
Overview:
http://www.lse.ac.uk/study/undergraduate/informationForTeachersAnd
Schools/wideningParticipation/childProtection.aspx
Policy document:
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Prevent duty

•
•

Anti-bullying and antiharassment policy

•
•

http://www.lse.ac.uk/study/undergraduate/informationForTeachersAnd
Schools/wideningParticipation/pdfs/ChildProtectionPolicy201516.pdf
Policy: https://info.lse.ac.uk/staff/divisions/SecretarysDivision/Governance/Prevent
Flowchart: https://info.lse.ac.uk/staff/divisions/Risk-and-ComplianceUnit/Assets/Documents/Prevent/2016-06-28-Prevent-duty-flowchartfor-individual-cases.pdf
Policy: https://info.lse.ac.uk/staff/services/Policies-andprocedures/Assets/Documents/harPol.pdf
Online reporting: lse.ac.uk/reportit

Contacts
Position
Chief Operating Officer

Name
Andrew Young

Email
Andrew.Young@lse.ac.uk

Communications and Training
Will this document be publicised through Internal
Communications?
Will training needs arise from this policy
If Yes, please give details

Yes
TBC
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